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DDA disappoints 


Only 25 known cases have been taken to the county courts under the DDA’s 


goods, facilities and services section (Part III), a charity has claimed. 


Yet 5,000 cases claiming disabil- 
ity employment discrimination 
have been taken to employment 
tribunals, a report* by the Royal 
National Institute for the Blind 
(RNIB) has found. 

Rachel Hurst, chair of the 
umbrella disability group 
Rights Now, said the findings 
were “outrageous”. 

The news came as the 
Disability Rights Commission 
(DRC) prepared to launch a 
conciliation service in January 
to deal with cases under Part III 
of the Disability Discrimination 
Act (DDA). The service will be 
run in partnership with charity 
Mediation UK. 

A spokeswoman for the 
DRC said: “This will be very 
accessible to people because 
Mediation already has a 
network of 150 branches 
throughout the UK. So we hope 
more people can get a proper 


remedy from this service.” 

Ms Hurst said: “It will mean 
that some more cases will be 
settled out of court, but what 
we really need are high-profile 
cases where the providers of 
goods and services are fined a 
considerable amount of 
money.” 

But a DRC spokesperson 
said: “Putting the frighteners on 
people is not the answer. We 
need an educational and legal 
process to change attitudes, not 
just high-profile cases.” 

Caroline Ellis, parliamentary 
officer for the RNIB, said: 
“Conciliation is a key part of 
ensuring that disabled people 
are able to enforce their rights. 
Ideally this should happen 
before recourse to the courts.” 

The RNIB wants responsi- 
bility for goods and services 
cases switched to employment 
tribunals, which have more 
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experience than courts. 

The DRC said more cases 
will be brought in 2004 when 
companies will have to remove 
physical barriers, where reason- 
able, so as to provide accessible 
goods and services. 

The DRC has also launched 
the Actions Speak Louder 
Than Words campaign, which 
encourages companies to make 
practical commitments to dis- 
abled people. Lloyds TSB sup- 
ports the campaign, and a sur- 
vey it carried out has led to 
improvements in recruitment of 
disabled staff. 

e The Scottish DRC was 
launched in December, tel: 
0131 444 4300, fax: 0131 444 
4301, www.dre-gb.org 

*The Price of Justice: Towards 
Effective Enforcement of the 
DDA, £5, tel: 0845 702 3135. 
DRC conciliation service for 
education, see page 2. 


Capital fun! Rebecca Roberts, 14, who has brittle bone disease, 
went up in the London Eye in November as part of her fundraising 
work for the Variety Club children’s charity. Rebecca uses a Squirrel 
wheelchair provided by the Variety Club. www .varietyclub.org.uk 


scots charity may 


Disability Scotland could be 
brought back from the dead if 
merger talks with RADAR and 
the Enham Trust are successful. 

Disability Scotland folded in 
the summer with debts of 
£40,000 (DN, October) But 
a merger of the three charities 
could be “agreed = before 
Christmas. 

RADAR and 
announced in October that 
they would merge, with Enham 
bailing RADAR out of a 
financial crisis. 

Michael Smith, chief execu- 
tive of Enham, said: “We are 
trying to develop a UK-wide 


Enham 


organisation. We see as an 

essential part of that a reborn 

Disability Scotland.” 
Meanwhile, RADAR’s chief 
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Not playing second fiddle: 
Peter Mansell will step down 


executive Peter Mansell, who 
inherited the financial crisis 
when he joined the charity in 
February, is to quit in January. 
This could leave the way 
open for Smith, who is non-dis- 


be revived 


abled, to become overall chief 
executive of the group. RADAR 
and Enham will have their own 
directors. 

Smith said: “I will apply for 
the group chief executive’s role 
and the chairman of Enham 
would expect me to do that. 
There is no assumption that I 
would get it.” 

Mansell, who does not want 
to play second fiddle, said he 
had always made clear he 
would not compete for the job 
so that this could not hinder a 
merger. 

e Roger Paffard has replaced 
Tony Withey as chief executive 
of Remploy and Sheila Blair 
has become acting chair of the 
British Council of Disabled 


People. 


Will you be cold at Christmas? 


If you don’t have enough money to heat your home this Christmas, why not send a letter to 

& Alistair Darling, pointing out how you feel left out in the cold? Write to Rt Hon Alistair 

ee Darling MP, Secretary of State, Department of Social Security, Richmond House, 79 
Whitehall, London SW1A 2NS. See page 3 for an update on the Warm Homes campaign. 
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Directive may bring radical change 


The European Equal Treatment 
Directive, which 
bans job dis- 
crimination 
against disabled 
people and sets 
a three-year 
deadline for 
adopting national laws, must 


be made to work through part- 
nerships of employers, trade 
unions and disability organisa- 
tions. 

This was the message from a 
Brussels conference in December 


that had something solid to cele- 
brate for the European Day of 
Disabled People. 

Employers and disabled indi- 
viduals from member states 
were held up as role models in a 
Breaking Barriers Award. Yet 
everyday reality is very differ- 
ent, as Richard Howitt, MEP 
and president of the Disability 
Intergroup, pointed out. 
Disabled people are six times 
more likely to be unemployed 
than their non-disabled coun- 
terparts in Europe, for example: 


Howitt said: “I urge you 
employers, disability activists 
and public officials to go back 
to your member states, forget 
the six-year maximum deadline 
for implementation and argue 
for bringing in legislation as 
quickly and as strongly as pos- 
sible.” 

He called for a comprehen- 
sive European directive to 
include education, transport 
and social care by 2003, the 
Year of Disabled People. 

The new directive takes 


precedence over existing anti- 
discrimination law in the UK, 
Ireland and Sweden. It could 
put pressure on the UK 
Government to drop the small 
companies exemption from the 
Disability Discrimination Act 
before 2003. 

Weaknesses in the directive 
were identified, such as what 
“reasonable accommodation” 
means. Unions will have to learn 
more about disability. Building 
up case law will be important, 
and positive action too. 


One dog has its day: Frodo the labrador won an award for devotion 
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to duty from the charity Pro Dogs in December. He helps his owner 
Stephanie with a range of tasks, including dressing, shopping and 


laundry. Pro Dogs, tel: 01732 848499. 


Tourism guide 

Accessible Britain 2000/2001 is 
a new guide from the English 
Tourism Council. It lists UK 
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properties, including hotels and 
B&Bs, which have a diamond 
or star rating for quality of ser- 


vice. 
*Free from over 200 Asda 
stores and 240 Toyota 


Motability specialists. 
See also pages 22-30. 


The Disability Rights 
Commission (DRC) is to 
launch a conciliation service for 
cases of disability discrimina- 
tion in education, after the 
Government announced new 
rights for disabled students. 

The Government confirmed 
in the Queen’s Speech that it 
would introduce the Special 
Educational Needs (SEN) and 
Disability Bill. This was expect- 
ed to be introduced as DN 
went to press. 

It means schools and col- 
leges must not treat disabled 
children and students less 
favourably without justification 
and that they must make rea- 
sonable adjustments to improve 
access. 

The DRC’s conciliation ser- 
vice will help people enforce 
their rights without having to 
take the full legal route. 


Bert Massie, chairman of the 
DRC, said: “Disabled children 
and students will have a fair 
and impartial service to resolve 
disputes.” 

The speech also announced 
the NHS and Social Care Bill. 

This will provide £1bn to 
refurbish or build new GP prac- 
tices, which will have to take 
access into account. 

But the bill only allows for 
nursing care to be provided free 
in residential care homes, 
ignoring the recommendations 
of the Royal Commission on 
Long-Term Care for free per- 
sonal care (see also page 3). 

Neil Betteridge, head of 
campaigns at Arthritis Care, 
said: “The message to millions 
of people with chronic condi- 
tions like arthritis is they will 
not get the support they need 
unless they can afford it.” 


NEW! Access Guide to London’s 
West End Theatres 


for theatregoers with a disability 


The new edition of the Access Guide to London's West End Theatres is out now 


and on-line at: 


www.theatre-access.co.uk 


This new website has details of access in all the major West End theatres plus 
comprehensive show listings, all the latest news and booking details. It also 
lists dates and times of sign language interpreted and audio described 
performances for major West End productions. 


The access guide is available in standard print, large print, on tape and in 
braille. To get your free copy, call 020 7557 6751 or write to: 
Access Guide, Society of London Theatre, 32 Rose Street, 
London WC2E QET, Email:enquiries @ solttma.co.uk 
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The Government 
says it will not be 
extending the 
ASCE winter fuel pay- 
aS ment to severely 
disabled people 
selow the age of 60, even 
chough 2,850 disabled people 
and their families are now call- 
ing for it. 

Replying to a question from 
Lord (Alf) Morris (right) on the 
last day of the parliamentary 
session, 1 December, the social 
security spokesperson in the 
Lords, Baroness Hollis, said: 
“We have no plans to extend 
the scheme further.” 

Lord Morris said: “Older 
people are now paid £200 a year 
towards their winter fuel costs 
irrespective of income or need. 
Yet no one doubts that many 
severely disabled people under 
60 are in crying need of it and 
over 50 Labour MPs have made 
their feelings clear in an early 
day motion. I hope the new par- 
liamentary session will herald 
even stronger support for a 
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inter fuel payment 
ampaign ‘must go on’ 


campaign that must go on.” 

Seventy-seven MPs signed 
the motion and Roger Berry 
MP is re-introducing it (under 
another number) in the new 
session. He has urged DN read- 
ers to get their MPs to sign it. 

DN estimates that about one 
million severely disabled people 
would be eligible for the winter 
fuel payment at a cost of £100- 
£150m a year. About 11.5 mil- 
lion pensioners now receive the 
payment, costing £1.8bn a year. 

Social Security Secretary 
Alistair Darling said: 
“Pensioners should not have 
to worry about keeping 
their homes warm over the 
winter months.” 


Who supports DN’s campaign? 


e Arthritis Care @ British Polio Fellowship e Carers National 
Association @ Disability Rights Commission @ Disabled 
Drivers’ Association @ Disabled Drivers’ Motor Club e 
Kilmarnock Forum on Disability e RADAR e Scope @ Spinal 
Injuries Association @ Multiple Sclerosis Society 


Rural plans give cheer 


A review of how to encourage 
more disabled people to visit 
the countryside, 9,000 new 
affordable homes and a pledge 
to keep post offices open are 
among government plans for 
rural areas which could help 
disabled people. 

The white paper A Fair Deal 
For Rural England also includes 
proposals for more community 
transport schemes, with a £15m 
fund to back this and £240m for 
transport altogether. There will 
be £100m to provide 100 new 
primary healthcare centres or 
mobile units. 

Disability groups welcomed 
the proposals. 

Sonya Davey, development 
manager at the Cornish 


Disability Forum, said a reason- 
able number of new homes 
must be accessible. But she 
added: “I would like to be reas- 
sured that we will be involved in 
planning every step of the way.” 

The paper will allow more 
power for rural councils and 
1,000 communities will be 
helped to create town and vil- 
lage plans. 

But Professor Mark 
Shucksmith, an expert on rural 
affairs at the University of 
Aberdeen, said the paper didn’t 
explain how groups like dis- 
abled people would have their 
say. He said: “There does not 
seem to have been much 
thought given to how people 
will participate.” 


More parental leave needed 


Carers groups are pushing the 
Government to give extra time 
off work to parents of disabled 
children. 

The green paper Work and 
Parents: Competitiveness and 
Choice* suggests both parents 
could have up to 13 weeks’ 
unpaid leave. The Government 
may extend the number of 


weeks for parents of disabled 
children. Scope welcomed this 
“sroundbreaking recognition of 
increased need.” 

A Carers 
Association spokeswomen said: 
“Disabled children need addi- 
tional support. This will require 


longer parental leave.” 
*£16, tel 0870 600 5522. 


National 


NIGEL ROBERTSON 


Four people with learning dis- 
abilities have won a landmark 
court case against care charges 
introduced without consulta- 
tion. 

A ruling at the Royal Courts 
of Justice in November found 
that Coventry City Council’s 
charging system for community 
care services was unlawful 
because it had not consulted 
service users and carers before 
changing its policy. Judge Sir 
Richard Tucker also ruled that 
the higher rate of Disability 
Living Allowance should not be 
used for day-care services. 

The case was brought by 


Sarameluarcad, 25, (rGarry 


Care charge victory 


Morgan, 30, Sarah Carlton, 29, 
and a fourth person. 

Sarah’s mother, Jean 
Carlton, said: “It was a real 
shock to Sarah to be told out of 
blue, just before last 
Christmas, that she suddenly 
had to pay around £16 a week.” 

Jean Gould, a solicitor for 
the four applicants, said both 


national and local government 


the 


would have to take notice of 
the judgment. 

“This means councils across 
the country will need to ensure 
that their charging policies are 
developed in consultation with 
service users,” she said. 

Richard Kramer, head of 


uhiay a 


Water load of fun: Ashleigh Kemp enjoyed a performance of Tonic Water, a multi-sensory show recre- 


News 3 


campaigns for Mencap, said: 
“We are delighted that people 
with severe learning disabilities 
have taken the rare step of 
fighting for their rights in court 
- and won.” 

He added the 


Government must take this rul- 


that 


ing into account in its new 
guidance for local authorities 
on charging. 

for 
Coventry City Council said it 
was disappointed with the out- 


A spokeswoman 


come of the case and would 
consider whether to appeal. 

The Government was due to 
begin consultation on charging 
as DN went to press. 


See 


ating a tropical sea and island in and around the hydrotherapy pool, with performer Linda Dunkan 
McLaughlin (Jeft) and teacher Fiona Morrison (right). The audience takes part in the show created by 
Giant Productions. It is available to tour special schools in Scotland. Tel: 0141 334 2000. 


Scottish MPs 
call for free 
personal care 


Scottish MPs want disabled and 
older people to have free person- 
al care from the point of delivery. 
The Parliament’s Health and 
Community Care Committee 
published’ cay sreport™ in 
November which supports the 
recommendations of the Royal 
Commission on Long-Term 
Care report (DN, April 1999). 
The report is at odds with 
the Scottish Executive, which, 
like the British Government, 
says that nursing care but not 
personal care should be free. 
Committee convener Marg- 
aret Smith said: “We received 
strong indications that this is 
an important issue of principle 
for the people of Scotland.” 
The committee recommends 
that spending on community 
care services is “transparent 
and accountable” and changes 
made to support services 
should cover the whole country. 
www scottish .parliament.uk 


“No-one should even 
consider buying a mobility 
product until they 
have read this remarkably 
revealing report and have 
compared our prices” 


You could end up saving 
hundreds of pounds with this 
Brand New Pricewatch 
PriceGuide from Mobility 
Matters, a group of independent 
showroom based distributors. 


Incredibly, prices vary 
substantially depending on 
where and how you buy and 
alarmingly, you could end up 


now on 0990 134130 
or write to 

Mobility Matters, 

Dept DN 0101, Freepost 


AMAZING NEW PRICEGUIDE EXPOSES HUGE PRICE DIFFERENCES. 

ARE YOU ABOUT TO PAY FAR TOO 
MUCH FOR A SCOOTER, POWERCHAIR, 
STAIRLIFT, BATHLIFT, RISER ARMCHAIR, === 
BED OR OTHER MOBILITY PRODUCT ? 


Call the 24 hour request line 


NHO170, Kettering, NN14 6BR. 
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paying £100’s more for exactly 
the same product. Don’t make 
the mistake of paying way over 
the odds unnecessarily. The new 
PriceGuide explains what to 
look out for and provides you 
with realistic price ranges so 
you are less likely to get caught 
out. It’s free and it’s invaluable. 
You will be sent a copy from 
your closest distributor along 
with our popular advisory 
booklet for scooters and 
powerchairs which gives you the 
important questions to ask 
before committing yourself. 
Before you choose, read and 
learn. 
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speech therapy crisis 


ypeech and language therapy 
ervices have reached crisis lev- 
‘Is across Britain with a lack of 
ipeech therapists in many 
ireas, the Royal College of 
speech and Language 
Therapists has claimed. 

Mhel.claim)came: after it 
emerged in Parliament that 
Tower Hamlets had severe 
problems. 

Oona King MP said: “Tower 
Hamlets has four times the 
national average of children 
with hearing impairments and 
the number of children with 
autism is rising. 

“Overall, Tower Hamlets 
has 14 funded therapists in 


post, but it should have 40.” 

A recent survey* by the 
Royal College of Speech and 
Language Therapists found a 
similar national picture. It 
revealed that, of 276 speech 
therapy posts advertised, only 
50 per cent were filled. 

Kamina Gadhok, chief exec- 
utive of the college, told DN: 
“This survey showed that those 
leaving the profession were 
doing so because of poor pay 
and career opportunities, the 
status of the profession, repeat- 
ed changes and reorganisation, 
and poor managerial support.” 

John Wright, chief executive 
of the Independent Panel for 


Special Educational Advice, 
said action was needed by the 
Department for Education and 
Employment to stop local edu- 
cation authorities (LEAs) plac- 
ing speech therapy in the non- 
educational sections of state- 
ments of special educational 
needs. This removes their legal 
duty to provide it. 

He said: “The majority of 
children’s speech therapy needs 
are educational and LEAs must 
include this provision in the 
appropriate part of the state- 
ment of special educational 
needs.” 

*Bulletin issues April and July 
2000, 020 7378 1200. 


Guidelines to get ferries shipshape 


PAUL AMOS 


Making waves: customers like Laura Wiggins and her brother William will be helped by DPTAC’s report 


Guidelines on making ferries 
and port buildings more acces- 
sible could mean easier sea 
travel for disabled people. 

The Disabled 
Transport Advisory Committee 
(DPTAC)’s report, The Design 
of Large Passenger Ships and 
Passenger Infrastructure: Guid- 
ance on Meeting the Needs of 
Disabled People*, covers access 
to ships, ferry terminals, lift 
dimensions and signage. 

Shipping is not covered by 
the Disability Discrimination 
Act, but with the launch of the 


Persons 


guide it is hoped shipping com- 
panies will start to make 
improvements. 

Joe Hennessy, chairman of 
the DPTAC Ferries Working 
Group, said: “The really impor- 
tant thing is to get the attitudes 
right. We will be giving compa- 
nies every encouragement by 
saying there is a huge disability 
market out there and you need 
to be catering for their needs.” 

Speaking at the launch, 
Transport Minister Keith Hill 
said the Government would 
be monitoring the impact 


of the DPTAC guidance. 

Some companies are already 
catering for disabled people. 
Assistant naval architect for the 
Carnival Corporation, Rick 
Moore, said the cruise company 
already follows the Americans 
with Disabilities Act. “We are 
here to listen, to see what the 
needs of disabled people are 
and hopefully incorporate as 
much as we can into our ships.” 

DPTAC hopes these guide- 
lines will have their first impact 
during annual ferry refits. 

* Free, tel: 0870 1226 236. 
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Digital demands 

The importance of subtitling on 
digital television and the poten- 
tial for new technology to trans- 
form the lives of deaf people are 
outlined in a new report, The 
Future is Digital*, from the 
Royal National Institute for 
Deaf People (RNID). The 
RNID has also called for access 
to digital technology to be 
raised in the Government’s com- 


munications white paper in 
December. Their request follows 
the RNID’s postcard campaign 
asking MPs to think about 
subtitling regulations. 

*Free, tel: 0808 808 0123, 
minicom: 0808 808 9000. 


Carers affected 

The physical and mental well- 
being of carers of people with 
schizophrenia are affected from 
the earliest stages, according to 
research from the Institute of 
Psychiatry, The study highlights 
the fact that carers are mostly 


the mothers of the person with 
the condition, and many have 
trouble getting relevant help. 
www.bjp.rcpsych.org 


Civil service network 
Disabled people in government 
agencies and departments have 
set up the Civil Service 
Disability Network, aimed at 
getting a closer link between 
disabled people and senior 
managers, and providing a 
forum for disability issues. 

For details, e-mail: mike.watkins 
@cabinet-office.gov.uk 


Good care home news 


The Government, councils and 
private care home providers are 
to work more closely on provi- 
sion of nursing and care home 
places. 

The move comes amid accu- 
sations by the Conservative 
Party that the Government has 
created a bed crisis in care 
homes through under-invest- 
ment and the rising costs of 
running them. 

Tory leader William Hague 
said: “It is widely accepted that 
up to 15,000 care home beds 
were closed in the year to April.” 

The Government denied this 
figure, but Health Minister 
John Hutton admitted: “I 
receive letters from providers 
who have empty beds in the 
same localities as councils that 
have waiting lists for care home 
places. Yet somehow there is no 


coordinated way for that link 
to be made.” 

The closer working partner- 
ship will aim to ensure the pri- 
vate sector and councils plan 
provision together. 

A spokeswoman for the 
charity Age Concern said: “We 
have to be cautious. Older peo- 
ple need to be clear that the 
quality of care is of an ade- 
quate level and subject to the 
same checks and balances that 
social services-run homes 
abide by.” 

The Government made an 
earlier announcement that 
from April it will give English 
councils an extra £2.8bn, some 
of which will be spent on social 
care. It will also spend an extra 
£105m over the next three years 
on improving disability equip- 
ment services. 


another look 


Code to get 


Education and Employment 
Secretary David Blunkett has 
promised to look again at the 
wording of the draft Special 
Educational Needs Code of 
Practice currently being revised 
by the Government. 

The promise came after vet- 
eran disability campaigner 
Lord Ashley said plans to have 
local education authorities “set 
out” a child’s needs in state- 
ments of special educational 
need rather than having to 
“specify” them as at present 
would seriously weaken dis- 
abled children’s rights to have 


G, CHARTWELL € 
INSURANCE 


DISABLED DRIVER INSURANCE BUREAU 


Established over 30 years 


Shown below are just some of the special facilities available 


Motor insurance including adapted vehicles 
Legal protection cover included with the option of 
including RAC cover for £49 


Household buildings and contents cover 
Travel insurance 


their needs met at school (DN, 
October). 
The 


Education and Employment 


Department for 


had said this would simplify 
the language. 

Blunkett has agreed to con- 
sider the alternative wording 
suggested by Lord Ashley that 
authorities should “set out spe- 
cific” provisions. 

Lord Ashley said: “I am 
optimistic about the outcome. 
‘Set out’ is an unhelpful phrase 
— ‘specify’ is much stronger.” 

The final code is expected t« 


be published in the spring. 


Wheelchairs including scooters and powerchairs 
Commercial insurance 


For a competitive quotation, contact us on: 


020 8958 0900 


Visa, Mastercard and Switch cards are accepted 
Chartwell House, 292-294 Hale Lane, Edgware, Middx HA8 8NP. 
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Benefits uprating 


a a a a Ot 


Main benefits 


Attendance allowance 
Higher 


Lower 


Child benefit 
First child (of couple) 
Each other child 


Disability Living Allowance 
Care component: 

Higher 

Middle 

Lower 

Mobility component: 

Higher 

Lower 


Disabled Person’s Tax Credit 
Basic credit- single person 
-lone parent/couple 

30 hours credit 

Child tax credit 

Under 16 

16-18 

Disabled child tax credit 
Enhanced disability tax credit 
-lone parent/couple 

-single person 

-child 

Income threshold 

-single person 

-lone parent/couple 


Severe Disablement Allowance 
Basic rate 

Age-related addition: 

Higher 

Middle 


Lower 


Invalid Care Allowance 


Incapacity Benefit 
Long term 

Short term 

(under pension age) 
Lower 

Higher 

Short term 

(over pension age) 
Lower 

Higher 


Retirement Pension (A & B) 


Statutory sick pay 
Earnings threshold 
Standard 


Now April ’01 


(£/week) (£/week) 


535 
35.80 


15.00 
10.00 


Sepa) 
35.80 
14.20 


37.40 
14.20 


Spl 
84.90 
E25; 


25.60 
26.35 
Does 
N/A 
N/A 
N/A 


ZINO 
91.45 


40.80 


14.20 
9.00 
4.50 


40.40 


67.50 


50.90 
60.20 


64.75 
67.50 


67.50 


67.00 
60.20 


War Disablement Pension (100%) 


Private or equivalent 


Industrial Disablement Pension 


Over 18 (20% disability) 
Under 18 (20% disability) 
Over 18 (100% disability) 
Under 18 (100% disability) 


Widow’s pension 


INCOME SUPPORT 
Residential care homes 
Very dependent elderly 
Physient sab lemeat 
Under pension age 

Over pension age 

Mental handicap 

Max Greater London increase 
Nursing homes 

Physical disablement: 
Under pension age 

Over pension age 

Mental handicap 

Terminal illness 

Max Greater London increase 
Personal allowances 
Single, under 18 usual rate 
Single, under 18 higher rate 
Single, 18-24 

Single, 25 or over 

Couple, both under 18 
Couple, one or both over 18 


Working Families’ Tax Credit 
Basic credit 
30 hours credit 


Child credits — same as Disabled Person’s Tax Credit 


116.00 


21.86 
18°39 
109.30 
66.95 


67.50 


256.00 


303.00 
221.00 
266.00 

46.00 


373.00 
330.00 
337.00 
330.00 

51.00 


31-45 
41.35 
Zs lleo) 
52.20 
62.35 
81.95 


Spills) 
lle) 


55.30 
37.00 


15.50 
10.35 


55.30 
37.00 
14.65 


38.65 
14.65 


56.05 
86.25 
11-45 


26.00 
26.75 
30.00 


16.00 
11.05 
11.05 


pipes) 
92.90 


42.15 


14.65 
9.30 
4.65 


41.75 


69.75 


52.60 
62.20 


66.90 
69.75 


72.50 


72.00 
62.20 


119.80 


22.58 
13.83 
112.90 
69.15 


72.50 


261.00 


308.00 
225.00 
271.00 

47.00 


379.00 
336.00 
343.00 
336.00 

52.00 


395 
42.00 
42.00 
SOO) 
63°35) 
io) 


54.00 
11.45 


Enhanced Disability Tax Credits — same as Disabled Person’s 


Tax Credit 
Income threshold 


THANKS TO MIKE HURDISS OF SCOPE 


91.45 


92.90 


Help with handling 


People forced into residential 
care because local authorities 
will not let carers lift them 
could be helped by the Human 
Rights Act, a conference has 
claimed. 

A debate on manual han- 
dling and human rights at the 
conference organised by the 
Disabled Living Centres 
Council (DLCC) in December 
called for more constructive use 
of legislation. Many delegates 
were concerned at the way 
health and safety regulations 
took precedence over the 
Disability Discrimination Act 
(DDA). They hoped the 
Human Rights Act, which 


came into force in October, 
would fill the gaps of the DDA. 

Vivienne Stone, spokesper- 
son for the Disability Rights 
Commission (DRC), is confi- 
dent the new act will help to 
change “no lifting” policies in 
local authorities. Health and 
safety regulations do not pro- 
hibit manual lifting, yet many 
councils place blanket bans on 
lifting without hoists. 

She said: “I know people who 
have been forced into residential 
accommodation because of the 
withdrawal of services based on 
the lifting issue.” 

She said this might contra- 
vene Article 8 of the Human 


Rights Act, which calls for the | 
right to respect for private and | 
family life. 
“We need to look at how we | 
take the strong parts of the | 
DDA and the Human Rights . 
Act and bring them together to 
promote the rights of disabled | 
people in a way that does not — 
impact on the rights and safety — 
of others,” she said. 
The DLCC will now pro- | 
duce a report based on the con- — 
cerns raised. 
e The DRC publication The 
Impact of the Human Rights 
Act on Disabled People is avail- 
able from their helpline, tel: — 
08457 622633. 


Screen test: a delegate tries out Nottingham Trent University’s travel training software at Mencap’s 


Enter 2000 Virtual Reality conference in November. The conference highlighted cutting-edge products 
in the virtual reality field. The travel training software, designed by James Lewis, helps people with 


learning disabilities to acquire independent travel skills. wwiw.mencap.org.uk 


New work rule fears 


The Government has denied 
that it plans to force disabled 
people to take jobs under new 
rules to be introduced in April. 

Under the rules people 
applying for Incapacity Benefit 
will have to undergo a work- 
focused interview which will 
look at job options. 

A Department of Social 
Security spokesperson said 
nobody would be denied bene- 
fit for refusing to look for 
work. But he said: “They will 
have to attend an interview to 
discuss their options.” 

Meanwhile, campaigners are 
increasingly worried about the 
future of the Government’s job 
assistance scheme Access to 
Work (AtW), after Minister for 
Disabled People Margaret 


Hodge said the Government 
wants employers to take more 
reponsibility for funding adjust- 
ments under the Disability 
Discrimination Act (DDA). 

She recently admitted that 
the majority of adjustments by 
employers under the DDA cost 
under £50. The average AtW 
adjustment costs £1,177. 

Nick Goss, RADAR employ- 
ment officer, said: “I am very 
concerned about the Govern- 
ment’s long-term commitment 
to AtW.” 

A spokesman for the 
Department for Education and 
Employment said the Govern- 
ment put an extra £4m into 
AtW in October, bringing its 
budget this year to £30m, and 
insisted it was advertised widely. 


Whizz-kidz plans 

Producing local access guides, 
organising a biannual nation- 
wide disabled children’s con- 
ference and recruitment of a 


children’s board member in 
both Wales and Northern 
Ireland are three of the 
aims set out in a new business 
plan produced by the charity 
Whizz-Kidz. 

The organisation provides 
wheelchairs for young children. 
Whizz-Kidz, tel: 020 7233 6600. 


Scottish charity 
sets targets for 
dementia services 


People with dementia in 
Scotland face huge shortages in 
specialist home support despite 
the fact that 60 per cent of 
those with the condition live at 
home, a report has found. 

Planning Signposts for 
Dementia Care Services*, from 
Alzheimer Scotland Action on 
Dementia, found services across 
the country were patchy, with a 
high level of needs not being 
met. The report offers guidelines 
and targets for policymakers and 
planners to improve services. 

Author Jan Killeen said: “We 
need better diagnosis, and bet- 
ter assessment services to see 
whether people could benefit 
from drugs. There is not 
enough counselling or rehabili- 
tation, little support for carers 
and a shortage of support ser- 
vices and day care. 

“What we would like is for 
more authorities to pilot our 
recommendations. Then we 
can highlight good practice.” 
*£10, tel: 0131 243 1453. 
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Helpline lets deaf down | Dutch act on euthanasia 


Deaf people are being short- 
changed by a national health 
nformation service. 

NHS Direct, the 24-hour 
aurse-led helpline, only pro- 
vides local textphones for deaf 
and hearing impaired clients 
but has a national number for 
hearing customers. 

Local textphone services are 
provided at most of the 22 
regional sites which operate the 
service. These are promoted 
through local advertising and 
deaf groups. 

The Royal National Institute 
for Deaf People (RNID) has 
called for a dedicated national 
textphone line. NHS Direct said 
it intended to open a national 
line but could not say when. 


A British Deaf Association 
(BDA) spokeswoman said: 
“NHS Direct claims to be tack- 
ling the problem, but after the 
service has been launched 
across the country it is too little 
too late. The BDA wants deaf 
customers to be catered for 
fully from the outset.” 

A spokesman for the RNID 

said: “A dedicated textphone 
national number will give deaf 
people equal access, but we do 
understand that this is techni- 
cally complicated to set up so it 
is not something that will hap- 
pen overnight.” 
NHS Direct, tel: 0845 4647. 
Deaf people can access the ser- 
vice via Typetalk. Website: 
www.nhsdirect.nhs.uk 


Holland has become the first 
country in the world to legalise 
voluntary euthanasia. 

In a landmark vote of 104 to 
40 the Dutch Parliament passed 
a bill which will protect doctors 
from prosecution for assisted 
suicides and euthanasia. They 
will, however, be bound by a 
number of conditions, including 
the doctor being convinced that 
the request was “voluntary and 
well-considered” and that the 
patient faces “unremitting and 
unbearable suffering”. 

There was mixed reaction 
from UK disability groups. 

Andy Berry, who has cere- 
bral palsy and is a spokesman 
for the anti-euthanasia group 


Alert, said a hospital counsel- 
lor had put pressure on him to 
“consider his future” when he 
was severely ill four years ago. 

He told DN: 
gives doctors the option to give 
up on their failures. It could 
lead to all sorts of abuses.” 

But Jane Macdonald, who 
has multiple sclerosis and can- 
cer, said: “There is no evidence 
from the Netherlands that dis- 
abled people are being put to 
death against their will and I 
can’t see that will happen here.” 

The Voluntary Euthanasia 
Society welcomed the Dutch 
decision but was doubtful that 
the UK would see similar legis- 


“This ruling 


lation for some time. 


A spokeswoman said: “We 
believe this is an area in which 
everyone deserves freedom of 
choice. Disability, or any other 
particular factor, is simply not 
relevant to this personal 
choice.” 

e A French boy has won com- 
pensation for being born with 
severe disabilities rather than 
being Nicolas 
Perruche’s mother contracted 
the German 
rubella whilst she was pregnant 
in 1983, but a doctor and med- 
ical laboratory failed to spot it. 


aborted. 


measles virus 


The court ruled that the mis- 
take had prevented Mrs 
Perruche from exercising her 
choice to have an abortion. 
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What you 
got cooking? 


Chris Moon (left), who was 
blown up by a landmine while 
working for the Halo Trust and 
now gives much of his time to 
disability causes, was a guest 
chef at the Rehab and Care 
Exhibition, along with Jean 
Lewis, blind owner of the 
Monachyle Mhor hotel in 
Lochearnhead, professional 
chef Tucker Chance and occu- 
pational therapist Sue Heaton. 

Minika Green (below, left) 
from Hitchin, Herts, a winner 
in the DN/Versatility Kitchens 
cookery competition, was given 
her prize by DN editor Mary 
Wilkinson. Other winners were 
Victor Corry, Raylene Ellis and 
Donna Houghton. 

DN’s cookery correspondent 
Anne Davies and editorial 
assistant Dan Batten selected 
the winning recipes. 

See also page 32. 


Win a new kitchen! 


Look out for our exciting 
new competition to be 
launched next month. You 
could win a Paula Rosa 
kitchen, worth over £5,000, 
which has been donated by 
Sunrise Medical. Full details, 
see the February issue. 


Mencap ‘failed to ensure man’s satety’ 


Mencap may review its guide- 
lines on care in residential 
homes after being found guilty 
of failing to ensure the safety of 
a man with epilepsy who 
drowned in the bath. 

Keith Wayman, 29, who 
lived at Broadview Residential 
Home at Winterton, Norfolk, 
was taking a bath while an 
attendant stood outside the 
bathroom door in May last 


year. The coroner ruled in 
November that Mr Wayman 
had had an epileptic fit in the 
bath and drowned. 

Mencap denied it had 
breached the Health and Safety 
at Work Act 1974. 

Martin Gallaher, director of 
operations at the charity, said: 
“We are disappointed with 
this decision. Keith’s safety was 
crucial to us, but so was his 


dignity and personal choice. 
He was insistent that he 
bathed this way and, on 
agreement with social services, 
we felt we had reached a 
balance.” 

Mencap had already intro- 
duced new national guidelines 
before this incident but, in the 
light of the judgement, says it 
may now take legal advice on 
what else it needs to do. 


Ul... rrr re | = 


US decision soon 


The US Supreme 
Court 
decide early in 
the new year 


will 


whether sick 
and disabled peo- 
ple should be allowed cannabis 
for medical purposes. 

It will decide on a case 
brought against the Oakland 
Cannabis Buyers Cooperative 
by the Justice Department, 
which is trying to stop the 
cooperative supplying the drug. 

The department claims that 
a vote in California to allow 
medical use clashes with federal 
law. An appeal court has 
already ruled in favour of the 


The 


cannabis to 4,000 people who 


cooperative gives 
have a note from their doctor 
recommending they take the 
drug, including people with mul- 
tiple sclerosis and chronic pain. 

Jeff Jones, executive director 
of the cooperative, said: “We 
hope the court will allow peo- 
ple to exist without harrass- 
ment or fear that they are going 
to be thrown in jail simply for 
following their doctor’s recom- 
mendation.” 

Clare Hodges, director of the 
Alliance for Cannabis Thera- 
peutics in the UK, said: “It is 


great that it is being taken so 


} 


seriously in the US. We sho 


cooperative. be doing the same over here.” 
& S EUROPE’S PREMIER 
OUTDOOR MOBILITY EVENT 


M6 bility 


(‘ia 


CDS ™ 
Roadshow” 


the aa of mobility 


15, 16, & 17 June 2001 


Transport Research 


Laboratory, 
Crowthorne, Berkshire 


10.00am - 6.00 pm Friday & Saturday, 10.00 am - 4.00 pm Sunday 


e test drive a wide range of adapted vehicles 
(bring your Driving Licence) 
© over 200 exhibitors of outdoor mobility products & services 
e impartial advice & information ¢ great day out for all — go-karts, skid 
cars, 4x4 driving, entertainment, competitions & prizes, créche 
wheelchair loan facility all facilities fully accessible 
° free showguide 


For further details and your Test Drive Registration form, 
contact Mobility Choice on 01344 770946 


fax 01344 770950 e-mail choice@gtnet.gov.uk or visit our website at 
www.justmobility.co.uk/roadshow 
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Boost for gene researc 


Research into Alzheimer’s dis- 
ease, heart disease, diabetes 
and cancer is to benefit from 
government funding into genet- 
ics research announced in 
November. 

The 
plough £110m into genome 
research over the next three 


Government is to 


years. It will build on work 
which allowed a draft form of 
the human genome to be pub- 
lished in 1999. 

The Medical Research 
Council (MRC) will use some of 


the money to create a gene bank 


using genetic information from 


half a million volunteers. It 
hopes this will lead to preven- 
tion and treatment of common 
conditions like heart disease. 

Alastair Kent, director of the 
Genetic Interest Group, said he 
hoped the government grant 
would also assist in research 
into conditions like cystic fibro- 
sis and muscular dystrophy. 

He said: “It will help us 
understand severe impairments 
and diseases, to stop a condi- 
tion in its tracks, reverse it or 
even cure it.” 

Meanwhile, the MRC has 
announced £8.3m funding over 


the next three years for gene 
banks aimed at studying genetic 
factors in a range of conditions 
including Alzheimer’s disease, 
asthma, diabetes and mental 
health problems. 

Carol Youngs, assistant 
director at Contact a Family, 
said that rare disorders must 
not be neglected by researchers. 

Bill Albert, bioethics spokes- 
man for the British Council of 
Disabled People, warned against 
research which might lead to 
eradication of groups of people. 
However, he said: “We are not 
opposed to treatments.” 


Sounds good: Pupils at the Royal L 


Pe 
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ndon Society for the Blind’s Dorton House School practised with 


JO-ANNA WILMAN 


the English Touring Opera in November to create performances based on Mozart’s Magic Flute. 


Scope savings mean loss of 80 jobs 


Eighty jobs will be lost at Scope 
as a result of plans to save 
£3.75m (DN 


December). 


next year 
The charity is to wind up 
140 posts but will create 60 new 
ones which will initially be 
ringfenced, allowing only those 
losing jobs to apply for them. 


Of the posts being lost, 90 
involve providing services 
through direct contact with dis- 
abled people. Of those being 
created, 47 will provide direct 
services. 

A Scope spokesperson said: 
“Although the fieldwork role is 
being wound up, Scope is com- 


IMPORTANT INFORMATION 


if someone in your family has a 


LEARNING DISABILITY 


If someone in your family has a learning disability (‘mental 
handicap’), he or she needs security — not just now, but in the 
future when you’re no longer here. Mencap, the UK’s leading 
charity for people with learning disabilities, is offering a FREE 
booklet called Leaving money by will to people with learning 
disabilities. The booklet explains how you can secure your 
dependant’s future and how to avoid pitfalls such as 
unintentionally reducing their entitlement to benefits. 


To receive your FREE copy, just write to: 


Marion Young, Mencap, Room 111F 
FREEPOST, 123 Golden Lane, London EC1B 1AA. 


Or phone FREE, quoting reference: 111F 


0500 243444 


Mencap (The Royal Society for Mentally Handicapped Children and Adults). A registered charity No. 222377 


mitted to maintaining support 
to families with newly diag- 
nosed children and maintaining 
that support at times of crisis.” 
The new posts will help 
ensure Scope reaches all chil- 
dren with cerebral palsy at diag- 
nosis within five years. At pre- 
sent it reaches only 50 per cent. 


Sunrise gets contract 
The Breezy, SL/TL and P100 
electric wheelchairs are now 
available on the NHS after 
equipment 
Sunrise Medical was given a 
contract to supply them. An 
optional spares kit to go with 
the chairs is available for a 
nominal sum. 

Sunrise Medical, tel: 01384 
446688. 


manufacturer 


Upstarts awards 

The UpStarts awards is a 
scheme designed to help social 
entrepreneurs launch new pro- 
jects. A total of £50,000 along 
with support and mentoring 


Welsh people give less than half 
the national average to charity 
at Christmas despite spending 
an average £400 more than any- 
one else on festive fun. 

In Wales the average dona- 
tions at Christmas among 
those who did give was £32, 
while they spend £1,200 on fes- 
tivities, drink and presents. 

People in East Anglia give the 
least at £14, while those in the 
North West give most at £90. 

The research, carried out in 


h | It’s a time for giving 


October among 1,013 people 
was highlighted as part of a 
campaign to raise £250,000 by | 
four charities for sick and dis- | 
abled people. Barclays Bank | 
will donate 50p every time | 
someone buys a Barclays prod- | 
uct until 27 December. 

The charities are the | 
Alzheimer’s Society, Great | 
Ormond Street Hospital 
Children’s Charity, the Multiple | 
Sclerosis Society and Marie | 
Curie Cancer Care. . 
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Action call for children 


Government action is needed to 
ensure earlier diagnosis and 
better treatment for children 
with rare disorders, a confer- 
ence has decided. 

The conference, organised 
by Contact a Family (CAF), 
heard that parents often have to 
fight to see the appropriate spe- 
cialist because of ignorance 
among GPs. This causes long 
delays in diagnosis. 

The charity is to write an 
action plan to demand better 
and more co-ordinated services 
from the Government. 

Francine Bates, CAF chief 


from UNLTD, the UK founda- 
tion for social entrepreneurs, is 
to be shared among the three 
eventual winners of the scheme, 
which is free to enter and open 
to all permanent UK residents. 
www.upstarts.org.uR 


Sports journalist award 
The 2001 British Sports 
Journalism Awards include an 
award for best Paralympics/ 
Olympics reporter. Entrants 
must send in three published 
articles from either or both 
games by 19 January to Sport 
England Events, 16 Upper 
Woburn Place, London WC1H 


OQP. 
Capital transport plans 


Transport for London has 
agreed extra funding for 


executive, said: “We want to 
ensure parents get an early diag- 
nosis, quick referral and support 
once they have a diagnosis. 
There is a need to invest more 
resources in all those areas. : 

“The Government could also — 
encourage the pharmaceutical 
industry to invest in developing 
new treatments.” 

A European Directive intro- 
duced in January 2000 allows 
Governments to give tax incen- 
tives for companies developing 
drugs for rare conditions and 
allows the company sole right 
to sell the drug for ten years. 


Docklands Light Railway to 
improve access for wheelchair 
users and others. 

Meanwhile, London Under- 
ground is testing a website* 
which will help people with 
visual impairments and 
mobility difficulties to find 
their way round Underground 
stations. At present the 
site has information on sta- 
tions including Baker Street, 
Euston, Old Street, Regents 
Park, Tottenham Court Road, 
Victoria, Warren Street and 
Wembley Park. 

* www.describe-online.com 
Visitors to the site can e-mail. 
their comments to Transport 
for London’s access and 
mobility department, e-mail: 
access@mobility@tfl.gov.uk, or 
tel/text: 020 7941 4600. 
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Complaints failure | Prison fears for young 


Jider people have been failed 
xy the NHS complaints system, 
i report has found. 

The report Speaking Out*, 
sublished in November by Age 
Concern, asked over 2,000 older 
seople in April 1999 about the 
way they felt they had been 
dealt with by the NHS. 

It revealed that many old 
people had spent years trying 
to get their complaints 
resolved, often without success. 

It also showed the high 
degree of age discrimination 
within the NHS, with negative 
attitudes to older people and 
decisions not to resuscitate 
them being made without their 
consent. 

Many people found that 
hospitals closed ranks on them 
after they complained and that 


staff often didn’t take advan- 
tage of the complaints proce- 
dure as a way to learn from 
mistakes. 

Age Concern is calling for 
the Government and the NHS 
to work together with older 
people to make the complaints 
system more accessible, ensure 
there are no recriminations for 
those that speak out and pro- 
vide independent support for 
people going through the com- 
plaints process. 

Gordon Lishman, director 
general? of “Age if Concern 
England, said: “Above all, older 
people want to know their 
experiences won’t be repeated 
at some point down the line for 
another vulnerable and perhaps 
older person.” 

*£3, tel: 020 8765 7200. 


Make a drama out of It 


BBC Radio is to hold work- 
shops in February in a bid 
to increase the number of 
disabled people writing 
drama. 

The project, called The 
Exchange, will involve disabled 
people taking part in radio 
writing skills workshops 
with experienced writers and 
producers. 

It is hoped that what is pro- 
duced will be broadcast on 
either Radio Four or Three and 
that those taking part will have 


the skills to write BBC radio 
dramas in the future. 

Kate Valentine, project co- 
ordinator, said: “One of the 
BBC’s reasons for existing is to 
represent all of society. We have 
been painfully aware that that 
is not necessarily happening.” 

Applicants need to send a 
CV and short script for two 
actors on “An Adrenaline Rush” 
or a subject of their choice. 
Closing date 2 February 2001. 
For more details, contact Zoe 
Marchant, tel: 020 77653847. 


Changing rooms 

A three-bedroom home in 
Gloucester is being converted 
into a showhouse by Dementia 
Voice in partnership with the 
Bath Institute of Medical 
Engineering and Housing. It 
will demonstrate how people 
with dementia can live more 
independently with the aid of 
technology. 

An A4 folder, The Gloucester 
Smart House for People with 
Dementia, is available from 
Dementia Voice, tel: 0117 975 
4863. 


Crime info 

Let’s Keep Safe and Let’s 
Report It are new booklets 
from Values Into Action, giving 
people with learning disabili- 
ties advice on harassment and 
crime, and how to report them. 
£6.50 for statutory and volun- 
tary groups, £5 for people with 
learning disabilities and self- 
advocacy groups, plus £1.50 
pep, tel: 020 7729 5346. 


Bus award winner 
The Easibus service based in 
Northern Ireland has won the 


bus industry awards category 
for accessibility. Hampshire 
City Council were also highly 
commended for their accessible 
transport strategy, which 
includes proposals to introduce 
low-floor buses and timetables 


which are easier to read. 


Gallery guidelines 
Library Services for Visually 
Impaired People — A Best 
Practice Manual and the 
Disability Directory for 
Museums and Galleries* are 
two new publications from 
Resource: The Council for 
Museums, Archives and 
Libraries. They explain how to 
improve access for disabled 
people and free copies will go 
to all relevant organisations. 


New NIF leaflet 


A revised issue of the National 
Information Forum (NIF)’s 
leaflet Signposts is now avail- 
able. The leaflet tells people 
where they can go for advice on 
subjects including mental 
health, caring, legal advice and 
services. It is available in vari- 
ous languages, including 
Bengali, Punjabi and Turkish. 
*£15 per hundred including 
perp from NIE, tel: 020 7402 
6681, fax: 020 7402 1259. 


OOOO ee - 


A new report claims that over 
half the young people in 
prison have a diagnosable men- 
tal illness. 

Tough Justice: Responding 
to Children in Trouble* by the 
Children’s Society suggests that 
prisons are being used as a 
dumping ground for vulnerable 
young people. 

It says England and Wales 
lock up more teenagers than 
“almost any other country” 
and aims to see an end to 
unconvicted 15 and 16-year-olds 
being put inside on remand. 

The charity is also hoping to 


see alternatives to prison 
offered to all under-18s. 

Margaret Pedler, head of 
policy development at Mind, 
said: “If young people got 
appropriate care at the right 
time then a lot of the misery 
that is reflected in this report 
would be avoided. If they are in 
the prison system, better ser- 
vices need to be provided to 
meet those needs.” 

Other campaigning groups 
are working with the Prison 
Service to try and tackle the 
issue of people with mental ill- 
ness in prison. 


A spokesman for the 
National Schizophrenia 
Fellow-ship said: “We are 
encouraging the Prison Service 
to provide better training for 
prison officers to recognise 
mental illness and to work 
much more closely with the 
NHS which would be responsi- 
ble for helping to transfer peo- 
ple with mental illness out.” 

The charity has put together 
a training package which 
it hopes the Prison Service 
will deliver nationally from 
next year. 

*£5.95, tel: 020 7841 4415. 


Lets get fizzical: Olympic boxing gold medallist Audley Harrison (back) and Special Olympians (/eft t 
right) Marc Curtis, Joanne Newman, Samantha Woods and Kevin Smyley unveiled a plaque to 


celebrate the 100th anniversary of the first Coca Cola to be poured in Great Britain. Coca Cola wi 


support the next National Games in Cardiff in 2001. 


Flu decision 
welcomed 


People with heart conditions, 
asthma or cancer could be 
among, 500,000 people in high- 
risk groups to benefit from a U- 
turn on the flu drug Relenza. 

Last year the National 
Institute for Clinical Excellence 
recommended that the NHS 
should not prescribe the drug 
as there was insufficient evi- 
dence to show how it could 
help high-risk groups. 

The new decision follows 
evidence from manufacturer 
Glaxo Wellcome showing that 
the drug can help people in 
these groups. 

Charities have welcomed the 
news but emphasised that pre- 
vention is better than cure. 

Dr Martyn Partridge, chief 
medical adviser at the National 
Asthma Campaign, said: “This 
may be of benefit, but those 
whose asthma is triggered by 
viral infections should ensure 
they have a flu vaccination in 
October or early November.” 


1 CLIFTON ROAD 
HALESOWEN 
West MIDLANDS 
B62 9HB 
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All you will ever need from a wheelchair, 
guaranteed. 
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1 {| Please send me a full information pack I 
1 [| Please call me to arrange a free home demonstration 1 
, Name: ——— ____———— 
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DAVID DEVINS 
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TEL: 0121 561 1015 Fax: 0121 602 2889 
E-MAIL: postmaster@ability2.co.uk 
MANUFACTURERS OF HIGH QUALITY COMFORT WHEELCHAIRS 


Cana 


¢ Extreme comfort 
¢ Excellent posture support 
* Power driven/Self-propelling 
* Tilt 'n space powered 
or manual 
¢ Fully reclining back rest 
* Elevating leg rests 
¢ Paediatric and adult sizes 
* Built in pressure relief 
¢ Tailored to your 
requirements 
+ Full range of adaptations 
* Pommel, thoracic support 
headrests 
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10 News review 


Lisa Hitchen gives a round-up of some of the disability stories appearing in the media over the past few weeks | 


Get your kit off: Lawrence Dallaglio (above) and other members of 


the England rugby team posed naked and semi-naked for a calen- 
der aimed at raising £150,000 towards the £9m refurbishment of 
the National Sports Centre for the Disabled at Stoke Mandeville. 
£9.99 plus £2.99 pep, tel: 01296 336696, www.rfu.com 


NHS gets finance boost 


Every health authority in 
England will get an average of 
8.5 per cent extra funding from 
next April, Health Secretary 
Alan Milburn announced. 

The increase has been given 
to help reduce the maximum 
waiting time for all operations 
on the NHS to three months by 
2008. Other measures are being 
put in place to ensure that peo- 


ple who have heart attacks 
get lifesaving drugs to stop 
clots within half-an-hour by 
March 2002. 

It is also hoped that there will 
be a maximum waiting time of 
one month between being seen 
by a GP and receiving treatment 
for leukaemia, testicular cancer 
and all children’s cancers by 
December 2001. 


‘eloar’s 
is one of the UK's leading centres for 
young people with physical disabilities 
providing education, therapy and 
care all under one roof. 


Both Treloar School (pupils 7-16) and Treloar College (16+) offer: 


Education — for all abilities — in small classes 
Therapy — occupational, speech & language and physio 
Independence training — personal and life skills 


Opportunities — art, sport, music, drama, photography, social... 


24-hour — medical facilities 


Specialist services — educational psychology, counselling, 


rehabilitation engineering 


High quality care and FUN! 


With all this in one place, Treloar’s provides a complete package for residential and 
day students. For more information or to arrange a visit, call Helen Burton, our 
Admissions Officer, on 01420 547425, or e-mail her on admissions@treloar.org.uk. 


Treloar Trust 
Upper Froyle 
Alton 
Hampshire 
GU34 4JX 


www.treloar.org.uk 


Treloar’s 


Enabling Education 


Treloar School and College are supported by the Treloar Trust, registered charity number 307103 


Disability and pro-life groups 
fear a new test for Down’s syn- 
drome could lead to more 
abortions of foetuses carrying 
the extra chromosome which 
causes the condition. 

In research by Hong Kong 
doctors, published in the 
Lancet in November, ten 
women underwent the test in a 
pilot study. The study identified 
chromosomal abnormalities in 
the three women who were 
known to be carrying babies 
with Down’s syndrome. 

The tests could offer a risk- 


free alternative to amniocente- 
sis, where a needle is inserted 
into the womb. This can 
cause miscarriage, particularly 
among older women, whose 
babies are more likely to have 
the condition. 

Chairman of LIFE Professor 
Jack Scarisbrick said: “We 
should not kill children for hav- 
ing a disability. This is incom- 
patible with our much-vaunted 
concern for disabled people. It 
is hypocrisy.” 

Agnes Fletcher, head of com- 
munications for disability char- 


ange Down’s test worries 


ity RADAR, said: “This is, in a | 
sense, an advance because it | 
does avoid a risky procedure. | 
However, it also raises new | 
questions about termination | 
becoming more routine for a | 
condition which is not usually | 


life-threatening or painful.” 


Carol Boys, chief executive | 
Syndrome > 
Association, welcomed the test — 
but said: “Any kind of screening | 
must be accompanied by non- | 
directive counselling or, more | 
importantly, accurate informa- | 


of the 


Down’s 


tion about Down’s syndrome.” 


Cash for carers 


Young carers supporting dis- 
abled relatives will be among 
groups of vulnerable young 
people to share £450m as part 
of the Government’s 
Children’s Fund. 

The fund has been set up to 
help Britain’s poorest and most 
deprived children. It will be 
managed by the Children and 
Young People’s Unit and will 
operate through local networks. 

Haringey Young Carers is 
the type of project which could 
benefit from the fund. It pro- 
vides group and one-to-one 
support sessions for around 80 
carers under the age of 18 who 
look after relatives, many of 
whom have disabilities. The 
group gives carers and their 


new 


CAN YOUR POWERCHAIR 


Be just like a Balder 
Owner - don’t 
settle for second 
best. Experience 
the amazing 
Balder Finesse soon. 

Models to suit 
all ages. 


Call Today 


01256 767181 


Oaklands House, Sheldons Lane, 


Hook, RG27 9LH 
Fax: 01256 768887 


families advice about rights and 
offers information on social 
and recreational services. 

A spokeswoman for 

Haringey Borough Council, 
which co-runs the project with 
Haringey and Enfield Health 
Authority, said: “The council 
welcomes the opportunity to 
benefit from the Children’s 
Fund to help vulnerable people. 
We will put a bid together with 
partners in the voluntary sector 
and statutory services.” 
e The Government has given 
£1m to support children with 
special education needs in the 
classroom. The new Small 
Programmes Fund is providing 
support for projects set up by 
voluntary groups. 


B 


ER 


Concern over 
elderly abuse 


Reports into abuse of older 
people in hospitals might be 
the tip of the iceberg, cam- 
paigners fear. 

Ginny Jenkins, chief execu- 
tive of Action on Elder Abuse, 
spoke out after a report pub- 
lished in November revealed 
that elderly people.in 4 
Cumbria hospital were tied to 
commodes, refused food and 
physically bullied. 

The Commission for Health 
Improvement report found 
older people with mental 
health problems at the former 
Garlands Hospital, Carlisle, 
were allegedly abused by staff 
even when student nurses 
brought the matter to the atten- 
tion of bosses in 1996. 

In March, Health Secretary 
Alan Milburn dismissed Mary 


Styth, the chairwoman of | 


North Lakeland Healthcare, 
which ran the hospital, and 
other changes have been made. 
Ms Jenkins said: “I think 
there are a lot more cases like 
this waiting to be discovered.” 


Direct payments 

Social services departments 
must begin by assuming dis- 
abled people’s competence 
rather than incompetence if 
direct payments schemes are to 
work. This is one of the find- 
ings of research* by the Joseph 
Rowntree Foundation. 

tAn wie Came eSILIINAL Of. 
Independent Successes: Imple- 
menting Direct Payments is on 
the website at www.jrf.org.uk 


Correction 


A fax number was given 
instead of a phone number for 


Arthritis Care in DN, 
December. The correct number 
is 020 7380 6500. 
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Shopping row 


\ couple with disabilities claim 
hey were turned away from a 
thop by security guards 
yecause the shop was busy and 
heir wheelchairs were too big 
o fit in the store. 

Ashleigh Slater and Camilla 
Khanna, students at Hereward 
College, Coventry, were Christ- 
mas shopping in the Pallasades 
shopping centre in Birming- 
ham. They approached the dis- 
count shop Poundland but said 
they were barred from entering 
by security staff. 

Ms Slater told DN they had 
received a letter from the 
Pallasades apologising on 
behalf of Poundland and sug- 
gesting “the sheer volume of 
shoppers occasionally over- 
whelmed staff” on Saturdays. 

“Overwhelmed staff does not 


give them the right to discrimi- 
nate against disabled people,” 
Ms Slater said. “We want an 
apology from Poundland. If we 
don’t get an apology we won’t 
be shopping there again.” 

The Disability Discrimina- 
tion Act states that service 
providers should make reason- 
able adjustments for disabled 
customers, such as offering an 
alternative service. 

Gerry Loughran, Poundland 
marketing said: 
“There is no way these people 
were told not to come into the 
store. They were advised the 
store was busy and they might 
want to come back later. Staff 
also offered to take them round 
the store.” 

But Poundland intends to 
write an apology to the couple. 


manager, 


Groups need change 

Groups working with disabled 
black people need radical 
changes, according to a report* 
by Warwickshire Council of 
Disabled People. The report 
suggests that black disabled 
people are likely to be among 


DON’T MISS THESE GREAT S 


the most isolated social groups. 
See also DN August. 
*£5, tel: 02476 675 802. 


New gallery 

A new art gallery is to open in 
Oldham next year. The gallery, 
which is being built behind the 
museum off Union Street, 
promises street-level access and 
passenger lifts big enough to 
take wheelchairs. 


Signs of support: Glasgow charity Deaf Connections highlighted its Black and Ethnic Minority Deaf 
Project in November to attract support and funding, and take the scheme nationwide. Dharmendra 
Kananni (left), director of the Commission for Racial Equality, was present, with five-year-old Anisah 
Ali (front), who is deaf, her mother and her twin sisters. Tel: 0141 420 1759, textphone: 0141 429 6682. 


New job service in the capital 


A new service run by the charity 
Action for Blind People (ABP) 
aims to give visually impaired 
Londoners training and support 
to find or retain work. 

The service has been given a 
£473,000 grant 
Government’s Single Regener- 


from the 


ation Budget. It will operate 


through partnerships with 


organisations like community 
centres, disability groups and 
training services. 

Partners will provide access 
to mainstream training pro- 
grammes and other opportuni- 
ties, premises and equipment, 
while ABP will offer training, 
software and support services. 
The project will also help visu- 


ally impaired people get further 
or higher education. 

Tony Giller, 
services at ABP, said: 


director of 
Slits 
vital that local communities are 
involved in enabling visually 
impaired people to have 
the same opportunities as 
their peers.” 

Tel: 020 7635 4800, www. atoporg 


100’S OF EXHIBITORS, 1000'S OF PRODUC 


JUST LOOK WHAT YOU'LL SEE 


Wheelchairs, Scooters, Powerchairs, Therapy 
Devices, Pressure Care, Public Access, Showers, 
Kitchen Gadgets, Lifts, Wheelchair Passenger 
Vehicles, Riser Armchairs, Bathlifts, Adjustable 
Beds, Toilet Aids, Bathroom Aids, 


Enjoy a great day out and discover the latest 
amazing products to help make life easier. All 
the leading manufacturers will be there, with 
many special deals on offer. Sit in on the 
interesting free seminars too. With so much to 
see and to do, it’s sure to be time well spent. 


For Free Tickets 
Call The Hotline Or 
Complete The Coupon 


@ FREE ENTRY @ 
@ FREE CATALOGUE @ 


. > Fy 
Power Fold Tra 
: Adjustable Seg 


* Ex Stock 
* Bs 5776 (1 
+90 Minute [nye 


Rehab} Care ¥2000 


The National Event for Behabilitancr 
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Communication, Environmental Controls, 
Information, Advice, Paediatric, Hoists, 
Stairlifts, Walking Frames, Sensory products 
and much, much more. 


THE INDEPENDENT LIVING 
LEARNING EXPERIENCE BRISTOL 


You'll find a full programme of 
educational seminars on offer at the 
show, all of which have been designed 
to give great quality information 
about products and services. Pick 
and choose which seminars you 
attend on the day - they are all free !! 


@ FREE SEMINARS @ | PNT ES 
e FREE PARKING e scene 


——— 


0870 7511437 


March 21s+22nd 
SCOTLAND April 25th-26tn hep 
LONDON September | 2th-13tn 
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Free TVicket Coupon 


Please send me tickets for: 
Bristol [] Scotland [] London [] NEC ic] 
_ Emap, Greater London House, Hampstead Rd, London, NW1 7EJ 


or call the ticket hotline o37O0 71 | 437 
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London Mayor Ken 
Livingstone is 
planning a big 
shake-up of the 
capital’s public 
transport 


know what a nightmare it 

can be for disabled people 

trying to travel around 
London and I’m determined to 
change this. 

Over the next four years 
Londoners will see real changes 
in public transport. In the next 
four years I want us to be well 
on the way to having all of 
London’s buses low floor and 
accessible, good and reliable 
door-to-door transport 
equitably provided in all parts 
of London, all the features 
installed which people with 
hearing or sight impairments 
or learning difficulties need to 
make travelling a pleasant and 
easy experience, disabled and 
older people working with us 
to plan the future... 

My draft Transport Strategy 
will be published for 
consultation in January”. In it I 
set out my vision for London’s 
transport, including congestion 
charging, bus priority measures 
and plans for major new 
projects such as Crossrail, the 
Docklands Light Railway (DLA) 
extension to City Airport, a new 
Hackney-South Wimbledon 
tube line and extensions to the 
East London Line. 

But particularly important 
are my plans for accessibility, 
set out at various points 
throughout the Strategy and 


My vision for London's transport 


Christmas gift: Geraldine Peacock, chief executive of the Guide Dogs for the Blind Association (left) and 
Kirsten Hearn, board member of Transport for London, joined Ken Livingstone in December as he gave 
puppy walkers, volunteers who train guide dogs, free travel on London buses and the Underground. 


brought together in an 
Accessibility Action Plan. 

This is a blueprint for the 
changes I believe we need to 
have a world-class accessible 
public transport system. The 
blueprint comes from many 
discussions I and others have 
had with organisations of older 
and disabled Londoners in the 
months since my election and 
before. 

It also builds on the work of 
the Greater London Council, 
which helped Dial a Ride and 
Taxicard get on the road for the 
first time. It’s scandalous how 
little has changed since the early 
1980s and what mistakes have 
been made by those responsible 
for public transport since then. 


You’ve only got to try to travel 
on the Jubilee Line Extension 
with its locked toilets, lifts that 
don’t work and lack of 
contrasting colours for partially 
sighted people to realise that. 
Now we can carry on the work 
we started then. 

In fact, we’ve got an even 
better opportunity, since I have 
control over all the major forms 
of public transport — buses, 
taxis, light rail, main roads and 
even the river. The Government 
is also due to hand over control 
of the Underground to me once 
the issue of the Public Private 
Partnership is resolved. This 
means we can start planning all 
aspects of journeys — and 
however important it is to think 


about the whole journey from 
door to door for able-bodied 
people, I know how much more 
important it is for disabled and 
older people. 

All my plans for Transport 
for London, and the other 
agencies we work with like the 
boroughs and national rail, will 
be in the draft Strategy. These 
will include proposals for: 
e user involvement 
empowerment, including local 
mobility forums; 

e equality of opportunity in 
employment; 

e providing information that is 
accessible to all; 

e making our streets accessible 
and removing barriers and 


and 


obstructions; 


e better provision for parking; 


e exemption of disabled people | 
from the proposed congestion 


charging scheme; 


. 2 
e plans for mainstream and | 


door-to-door services — buses, 


tubes, Dial a Ride and Taxicard. | 


We have already bought 538 
new low-floor buses. We have 
ensured that all 24 new railcars 
for the DLA meet Disability 
Discrimination Act standards 
and that there will be two lifts 
at our new extension to the 
City Airport. 

The Strategy will go out for 
public consultation and it is 
vital that through this process 
the voices of disabled and older 
people are heard loudly. 

Are there things we should be 
planning that aren’t mentioned? 
Are there things we’re planning 
that you don’t think are right? I 
need to hear. 

Iam now finalising next 
year’s budget. Unfortunately, 
the Government provided far 
fewer funds for transport for 
2001/02 than I requested. 
Nonetheless, as well as 
extra resources for Dial a Ride, 
I plan to put a further £5m 
into the Taxicard scheme 
next year. 

That would provide 
hundreds of thousands more 
trips for Londoners who get the 
worst transport deal, make it a 
better and more reliable scheme 
and extend it to those parts of 
London which the current 
scheme doesn’t reach. 

*Tel: 020 7983 4100. 


Guldmann” 


Ceiling-mounted hoist 


Guldmann ceiling-mounted 
hoist increases comfort and 
safety for both user and 
carer — without taking up 
floor space 


Safety 
always within reach, 
ready for use 


Economy 
better working routines and 
less injuries 


Ergonomics 
compensates for the user’s 
lack of mobility and looks 
after the carer’s health 


Environment 
does not take up floor 
space and is never in the 
way 


Guldmann’s product range 
also comprises mobile 
hoists, nursing and hospital 
beds 


Guldmann UK 

P.0. Box 67 
Plymouth 

PL6 7YB 

Tel. 01752 517106 
Fax. 01752 517107 
www.guldmann.com 


Team talk 


Tanni Grey-Thompson 


Well, the Paralympics are over 
for another four years, and it is 
now the time for the Christmas 
parties and the awards season 
which is always the end-of-year 
climax. 

With the British team doing 
so well, there is a constant 
round of events to which the 
athletes are invited. It is 
actually harder going to these 


‘The Paralympics 
coverage coincides with 
the first semi-serious 
offer | have had to get 
my kit off. | wasn’t sure 
if | should be pleased or 
shocked’ 


than being at the Games 
themselves. They involve lots of 
travelling, looking smart and 
being sociable. They always 
end up being lots of fun, but 
they also make you feel like 


The Games were good — now 
we need to build on them 


getting back to training. 

One of the things that 
I have noticed since I got back 
from Sydney is that the 
Paralympics has had a 
much larger impact than at 
previous Games. 

Some of this is to do with 
the fact that the tabloid press 
got involved in the coverage for 
the first time and this got it toa 
wider audience than ever 
before. This coincides with the 
first semi-serious offer that I 


have had to “get my kit off.” 
I was not sure if I should have 
been pleased or shocked, 

but I ended up refusing 
anyway, with some quickly 
thought-up excuse. 

With the added coverage and 
increased profile of the team, it 
would be a good time to see 
how this can be harnessed to 
provide more sporting 
opportunities for other 
disabled people. 

Research from the USA has 
shown that young women who 
participate in sport are far 
more likely to be independent, 
have better self-esteem and have 
the ability to take more control 
of their lives. This is true for 
young disabled people too. 

We'll see if a year from now 
the participation figures have 
increased and we really have 
made the best use of the Games. 
Tanni Grey-Thompson brought 
back four medals from the 
Paralympics. 
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Freedom, Independence 


d Reliabil: 
and Reliability. 
Powerchairs promise you: e We stock machines that carry up 
e A caring service from a family to 32 stone and can go from 
run business. 10-35 miles on one charge 
e Unique price guarantee that you. e Automatic battery charge 
can’t buy cheaper anywhere. included. 
e Up to 8mph for road use. e All major credit cards accepted. 
e Free home assessments. 
e Free 12 months insurance on We buy second-hand electric 
new models. wheelchairs and scooters. 
e No VAL. 100s of 
e No driving license required. HE areal nese seks ales co 
stock at prices to suit all pockets. 


e Low deposit finance available 
on request. Part exchanges welcome. 


For further help and advice FREEPHONE Pp owerchairS 


0800 0746834 Pennsteecc 
LOVE at first 


Drive from wheelchair 


Coming soo 


Suzuki Wagon R+ 


modern wheelchair accessible car 


from just 59,995 on the road 
wih .. NO DEPOSIT 


Mobility Finance deals 


Fiat Ulysse 


Wheelchair accessible luxury MPV 


from a 6,995 on the road NY Chrysler Voyager 


wheelchair accessible luxury MPV 


be J from just 5] 8 995 on the road 
Mercedes Benz V Class 


Wheelchair accessible luxury MPV 


from 21,995 onthe toad Mercedes Benz V Class 


Drive from wheelchair luxury MPV 


from just i 29, 995 on the road 
No compromise, wheelchair accessible Pore cars ‘en the people who really care 


Call today for a or visit our website 
FREE info pack O | o, | 5 O 2 2 2 5 2 www, jubileeauto.co.uk 


Jubilee Automotive Group , Woden Road South, Wednesbury , West Midlands. (2 miles from Junct.1 M5 or Junct. 9 Mé Motorway 


Disabilitynow January 2001 


14 Profile 


Country crooner Reg Cooper is 
heading for a Christmas number 
one. Rod Hermeston meets him 


randad Reg Cooper is 
@ a kindly old bloke who 
makes good his 


promise that he can “fix me up 
with a cup of tea,” as soon as 
I get in the door. 

But I have to remind him to 
bring in said cuppa after he 
plonks the sugar bowl in front 
of me and settles down in his 
chair to chat. 

A bit forgetful he may be, 
but Reg is right on track. He 
has just signed a record 
contract and is 16-1 with 
bookies William Hill to be 
Christmas number one with his 
single Beautiful Day. 

Reg’s living room oozes his 
personality. A guitar case lies 
on the floor and a large three- 
deck CD player sits on the 
table. The room is littered with 
cuddly toy dogs. It’s something 
the family are fond of. His 
daughter is a guide dog user. 

Reg, 73, has been visually 
impaired since childhood. 

Born in the Nottinghamshire 
mining village of Skegby, Reg 
inherited an eye condition 
which caused cataracts. He was 
bullied and thrown in nettles at 
his local school. He later went 
to a boarding school for blind 
children in Liverpool. 

“The teachers treated you 
he recalls. “They 


were always telling us that we 


like muck,” 


Big step: is Reg on the threshold of getting a Christmas number one? 


developed a love of poetry and 
literature and in the 1940s he 
had a poem about UFOs 
published in the New York 
Times. 

He worked on the 
Nottingham markets selling 
drapery, where he met his wife 
Edna, an orphan. 

He eventually had a drapers 


workshop making brushes, 
something which he hated. 

“It was awful, tedious 
work,” he says. “You had blind 
men setting brushes in boiling 
pitch. They would get burned 
sometimes and were breathing 
it in all the time.” 

Partly as a way of getting out 
of the factory work he decided 


band and get out of work by 
collecting charity money for the 
workshop. We would go out at 
lunchtime to play in canteens in 
other factories to collect the 
money,” he says. 

He later learned to sing and 
started touring folk clubs. He 
also began writing songs for 
local TV and Radio Four. 

Then he got some 
programmes with BBC Radio 
Nottingham, which led to a 
regular country music 
programme called the Orange 
Blossom Special, named after a 
fiddle tune about a train 
carrying oranges from Florida 
to New York. 

“Woo Woooo Woo Hoo 
Woo,” he demonstrates a 
regular train sound effect used 
on the programme. 

He interviewed people like 
Johnny Cash and Dolly Parton, 
and has been a frequent visitor 
to the States, performing and 
meeting other singers. 

And his “loving and 
tolerant” wife Edna has always 
been there, he says. 

Edna, 79, is deaf now. She 
and Reg communicate through 
a private sign language they 
have developed themselves. He 
spells out letters with his 
fingers while she speaks. 

Reg, too, is feeling his age 
with the onset of arthritis. 


shop in Nottingham but went 
bankrupt when his eyes 
deteriorated. 

Reg ended up in a blind 


were living on charity, and 
looked down on us because we 
were working class.” 

But through school he 


DO YOU HAVE MOBILITY PROBLEMS? 
WE CAN HELP 


Lifestyle 


tailored independence to suit your individual needs. 
Please contact us for further information or to arrange a 
visit to our Mobility Centre or a home 
visit/demonstration. 


LI Chrysler Voyager wheelchair accessible vehicle plus 
other makes 

C) Lifestyle electric wheelchairs 

L} Boot mounted hoists 

CI Vehicle conversions including 
drive from wheelchair 

L) Swivel seats 

CL) Carony wheelchair systems 


Steering Development Limited 


Unit 5, Eastman Way, Hemel Hempstead, Herts HP2 7HF 
Tel: 01442 212918, Fax: 01442 240254, 
E-mail: enquiries@steeringdevelopments.co.uk 
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He uses a scooter to get to 
the shops. “I can get by on it,” 
he says. “It’s not really 
dangerous. It doesn’t go fast 


who were musicians let’s start a 
: AY otavility 


14 COACHWORK 
The UTAH accessible car. 


The ideal family car with five seats and an easy access 
wheelchair position. 


Standard features include: 
2. : litre petrol or turbo diesel engine 
power steering, 
air conditioning, 
central locking, 
stereo system. 
Lightweight easy 
entry ramp, 
lowered floor, electric 
restraint system for 
wheelchair and safety belt for wheelchair user. 
Options include: ar 
automatic transmission 
metallic paint 
ABS and airbags 
swivel front seats. 


Prices from £18,000 for 52” 
headroom UTAH, or £19,300 for 
the 59” headroom Montana. 


Used vehicles? Yes various models 
from £3,000 to £15,000, all with full 
service, MOT and warranty. 


For further details ring David or Paul on 


01626 853050 


to learn to play the ukulele, 
then the guitar. 
“T said to some colleagues 


Top of the Grand- “Pops 


enough to do any damage.” 

Despite old age he seems al 
of energy. He wrote Beautiful 
Day to perform in a club. 

“Every time I walked in the 
club I was asked to sing it,” he 
says. 

Response to the single 
jammed local radio 
switchboards, so he has made 
an album, also called Beautiful 
Day, with Cleveland City 
Music (CCM). 

Now Reg is being courted 
by the national TV, press and 
radio. 

The album contains the 
kind of catchy country tunes 
and ballads that your mum 
might love. 


One of the songs, Emma and | 


I, is about a guide dog his 
visually impaired daughter had 
in the 1960s. 

I annoy colleagues by 
humming Beautiful Day in the 
office for the rest of the week. 

However, CCM says most 
record shops were reluctant to 


‘We are having a ball 
and to hell if the record 
doesn’t sell’ 


stock the CD until the 
company changed the cover, 
which originally showed Reg 
sitting on his scooter. 

Record store HMV, which 
plans to sell the CD, says there 
has never been any discussion 
about the sleeve or the 
portrayal of Reg. 

“We are definitely selling it 
and looking forward to it,” a 
spokesperson said. 

Woolworths said the sleeve 
was irrelevant. It was still 
deciding whether to stock the 
CD as DN went to press. 

So Reg could yet rake it in. If 
he does, he plans to buy a new 
bungalow. Flashy sports 
scooters aren’t really his style. 

“We are enjoying ourselves 
and having a ball,” he says, 


“and to hell if it doesn’t sell.” 

But I still leave with an 
image of Reg being chased 
down the street on his scooter 
by a mob of screaming 
grannies. 


DN 
has six 
copies of the 

Beautiful Day album 
to give away. Send your name 
and address on a postcard 
marked “Reg” to DN, 
Freepost WD4323, London 
N7 9BR. Postcards should 
arrive by 5 January. 


— 


In a Brotherwood 
Conversion the 
wheelchair passenger 
travels on a low level 
plane as part of the 
family group 


Kangoo from £13,91 6.38 - Petrol 1.4 RN or Diesel 1.9 RN 
- Manual 5 speed or Automatic. Low & Level floor 


(61” flat floor conversion) with 58” headroom 


BROTHERWOOD 
LOW-LEVEL FLOOR 


RENAULT KANGO: | coe 
Se mp \ Berlingo Compact from £14,561.71 
- Petrol 1.4i or Diesel 1.9i - Manual 5 speed and Automatic available. 


Low & Level floor (61” flat floor conversion) with 57” headroom 


Sharan With standard roof (54” headroom) Low & Level 
floor (52” flat floor conversion) from £26,264.40 


(2.0’S’ petrol, manual 6 speed) 
Including raised roof (59” headroom) 


loa 
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CITROEN 5-DOORBERLINGO - 
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6 speed) 


>» NEW OR USED > PERSONAL AFTER PHELP WITH 
wheelchair accessible vehicles SALES SERVICE FINANCE = AUTOMOBILITY LIMITED 
for the life of the vehicle Cs Geans ' \ : pT9 60? 
on few venicies Pillar Box Lane, Beer Hackett, Sherborne, Dorset. DIg 
PASO RAE >SHORT& LONG pp 
- the choice of utilising our TERM HIRE UY-BACK Tel: 01935 872603 « Fax: 01935 872853 


licy (Underwritten by CGU 
as ee ees EeNt e-mail: sales@brotherwood.com * www.brotherwood.com 


Brotherwood conversion of the 
Volkswagen Sharan. V.C.A. Type 


Approval No. LC326/A/027. 


- or Contract Lease 


Brotherwood conversion of the 
VW Caravelle is registered with 
a Ministries Approval Certificate 
tHe markoraquany under the S.V.A. scheme 
CONVERSION 


Brotherwood conversion of the : 

Citroén Berlingo. Dieseland 

Automatic available. V.C.A. Typ 

MARK OF A QUALITY Approval No. LC334/A/035. IE MARK OF A QUALITY 
ean i 


Brotherwood conversion of the 
Renault Kangoo. Diese! and 
Automatic available. V.C.A. Type 
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16 How to... 


Do you feel you’ve been unfairly treated because of your disability? In the first of a new, bi-monthly series, 
Nigel Powell explains how to sue under the Disability Discrimination Act 


Discrimination? The DRC is here to help 


The Disability Discrimination 
Act 1995 (DDA) creates impor- 
tant rights for disabled people 
in the areas of employment, 
receiving and accessing goods 
and service providers, housing 
and transport. Here we will 
concentrate on rights to goods 
and services, and employment 
rights. 

[f you feel you have been 
discriminated against for 
reasons associated with your 
disability, you can act 
independently — maybe with 
support from a local 
organisation — or you can 
discuss the case with the 
Disability Rights Commission 
(DRC)’s helpline staff. 

The DDA describes a 
disabled person as “anyone 
with a physical or mental 
impairment which has a 
substantial and long-term 
effect on their ability to carry 
out normal day-to-day 
activities.” This is meant to be 
a fairly wide definition and 
includes physical and learning 
disabilities and people with 
mental health problems. 

Part II of the DDA currently 
in force requires goods and 
services providers, such as 
banks, leisure facilities, shops 
and local authorities, to ensure 
they provide the same or 


comparable service to a 
disabled person — unless it is 
justified not to — and they must 
make “reasonable” adjustments 
to do so. Examples of this 
could be providing information 
in a preferred format, induction 
loops in cinemas or allowing 
guide dogs in restaurants. 
Problems with access to 
buildings will not be tackled 


‘Unlawful discrimination 
can occur at work or 
when applying for a job 
if an employer treats a 
disabled person less 
favourably than a non- 
disabled person or fails 
to make a “reasonable” 
adjustment’ 


until legislation comes into 
force in 2004. 

If you want to act yourself, 
you must bring a claim of 
unlawful discrimination under 
Part III of the DDA in the 
County Court (or the Sheriff 
Court in Scotland) within six 
months of the discrimination 
(sometimes extendable by two 
months if you choose to 
attempt conciliation). The 
usual remedy is damages, 
including compensation for 


injury to feelings, but you may 
also seek an injunction (an 
interdict in Scotland) to prevent 
the service provider repeating 
the discrimination. The court 
may also make a declaration of 
the rights and responsibilities 
of the parties. 

Unlawful discrimination can 
also occur at work or when 
applying for a job if an 
employer treats a disabled 
person less favourably than a 
non-disabled person or fails to 
make a “reasonable” 
adjustment. However, Part II of 
the DDA presently only covers 
employers who employ 15 or 
more people, and some 
occupations (such as the police, 
armed forces and fire brigade) 
are exempt at present. 

A complaint of 
discrimination under Part II 
must be presented to an 
employment tribunal within 
three months of the offending 
act. A conciliation process will 
normally follow. The usual 
remedy in a successful 
complaint is compensation, 
including damages for injury to 
feelings, but you might also 
seek a declaration as to your 
rights or a recommendation 
that your employer should take 
reasonable action to prevent the 
discrimination reoccurring. 


Quicker, Easier Way to Subscribe! 


Subscribing to DN couldn’t be easier. Simply fill out the form here and send with your payment to 
our FREEPOST address below. And to make paying easy for you, we now accept Switch, along 
with cheques, postal orders or credit cards. 


If you receive any of the means-tested benefits listed below, you are entitled to a subscription to 
DN for FREE — just send us proof of your benefit entitlement. 


Don’t forget, if you call our new hotline you can pay immediately by Switch or Credit Card. 
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Leading the way: Barbara Tarling of Haverhill, Suffolk, won 
£1,200 at an industrial tribunal in 1997, after her employers dis- 
missed her. She had worked at the factory for 18 years but had to 
take time off because of a gall stone operation, her club foot and 
arthritis. See DN, August 1997, www.disabilitynow.org.uk 


You can also raise an 
employment tribunal claim to 
obtain the right just to a 
reasonable adjustment. 

The forms you need to start 
an action in the County Court 
(Form N1) or in the 
employment tribunal (Form 
IT1) are available from the 
DRC, law centres, Citizens 
Advice Bureaux, the County 
Court, the Sheriff Court or 
employment tribunal offices. 

In Scotland you would need 
a small claim form for claims 
under £750 or a summary 
cause form for a claim of 
between £750 and £1,500. A 
claim of over £1,500 would be 
an ordinary action, which 
requires no form. If you are 
seeking redress of anything 
other than or additional to 
money in Scotland, you cannot 
use the small claim or summary 
cause process. 

Early in 2001, the DRC will 
be publishing a new leaflet to 
help people who wish to make 


a claim individually. 

You can contact the DRC 
helpline any weekday, 8am- 
8pm. Even if you’re not sure 
whether your case is within the 
remit of the DDA, it is worth 
contacting the helpline. We are 
just as interested in hearing 
about bad practice that might 
not be covered by the DDA. 

The helpline team will talk 
you through the issues and, if it 
seems likely that discrimination 
has occurred, the DRC may 
decide to support the case. 
Twelve cases have been 
supported in our first six 
months. Statistics show that 
those cases which have legal 
representation are more likely 
to succeed. 

With DRC offices now up 
and running in Cardiff, 
Edinburgh, London and 
Manchester, the message is that 
we are here and ready to help 
you exercise your rights. 

Nigel Powell is a legal officer at 
the DRC. 


DRC contacts 


DRC helpline, Freepost MID 02164, Stratford upon Avon 
CV37 OBR, tel: 08457 622633, minicom: 08457 622644, fax: 
08457 778878, e-mail: ddahelp@stra.sitel.co.uk, website: 


www.dre-gb.org 


The helpline provides information about the DDA. It can tell you 
about other organisations that might be able to help you, and 
also provide advice about good practice under the DDA. 
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Doctors have for the first time 
neasured the effectiveness of a 
-echnique used to detect autism 
in toddlers. 
mewhile the Checklist for 
Autism in Toddlers (CHAT) has 
been available for some years, 
the research is important 
because no other technique for 
identifying the condition in 
children as young as 18 months 
has been assessed in this way 
and doctors do not know how 
effective they are. 

The earlier a child is diag- 
nosed the sooner therapies can 
begin. The CHAT involves 


tests such as seeing whether a 
child pretends to do things like 
making a cup of tea. 

Its success rate in predicting 
autism, between 20 and 40 per 
cent, depends on how it is used. 

One of the researchers, Dr 
ony ~Charmian «of the 
Institute of Child Health at 
University College London, 
said: “The CHAT is more 
accurate when combined 
with a clinician being con- 
cerned sabout, a child sal 
would imagine that people 
would use it amongst a pack- 
age of measures.” 


‘Exciting diabetes advance 


Scientists in South Korea have 
successfully used gene therapy 
to treat rats and mice with 
diabetes. 

The. team from _ the 
University of Seoul used a 
harmless virus to transplant the 
gene into the bodies of the 
rodents. 

The research*, published in 
Nature magazine in November, 
offers hope to those with type 1 
diabetes, which affects 350,000 
people in the UK and occurs 
when the auto immune system 
destroys insulin-producing pan- 
creatic cells. 

People with the condition 
have to take insulin to regulate 
blood suger levels. Getting it 
wrong can lead to blackouts. 

The Seoul researchers used 
the virus to transplant a gene 


which led the body to make an 
insulin substitute. The mice 
and rats were able to produce 
the substitute for up to eight 
months. 

The researchers believe that 
the therapy may lead to a cure 
for the condition, though this 
might be some years in the 
future. 

A spokesman for Diabetes 
UK said: “This is a very excit- 
ing breakthrough. But the 
research is at a very early stage 
and we do not know whether 
gene therapy will be suitable 
for diabetes at all as there have 
been setbacks in other areas of 
gene therapy research. 

“It is almost impossible to 
say how quickly a therapy for 
diabetes could be available.” 
“www.nature.com 


An international project will 
cut out the need for some peo- 
ple to be denied treatment when 
they are taking part in trials of 
multiple sclerosis (MS) drugs. 

A centre in Germany will use 
cutting-edge technology to 
analyse data from previous MS 
trials to create a “virtual place- 
bo” group. At present during 
trials some people get the real 
drugs while others are given a 
placebo or dummy drug. This 
allows researchers to be certain 
that a drug really works in 
those getting it. 


NEIL HOYLE/NOTTINGHAM EVENING POST 
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utism test tested | Boost for MS trials 


Professor Ian McDonald, 
who will head the centre at 
the Institute for Medical 
Statistics and Epidemiology at 
the Technical University of 
Munich, said: “Now that we 
have some partially effective 
therapies it is no longer 
ethically possible to carry out 
trials of this kind. 

“This is one of the most 
important MS research pro- 
jects. Without it future trials of 
MS drugs are going to be 
extremely difficult.” 

The £3.5m project has been 


brought about by the 
International Federation of 
Multiple Sclerosis Societies 
(IFMSS). 

Christine Purdy, chief execu- 

tive of the IFMSS, said: “The 
centre will become a hub for 
MS research around the world 
and stimulate international co- 
operation.” 
e A new drug for MS, copax- 
one or glatiramer acetate, was 
launched in the UK in 
December. It reduces relapses 
in relapsing and remitting MS 
(DN, October). 


Something to smile about: Nottingham City Hospital staff joined parents and children to celebrate the 
first robotic partial hand, Prodigits, which is being tested by children in Nottingham. It is the first arti- 
ficial limb for people whose hand ends at the wrist or below, and has allowed the children testing it to 
cut paper, build with toy bricks, read a book and hold bicycle handlebars for the first time. 


Stroke info 

The Stroke Association has 
produced two free leaflets. 
Keeping Well After Your Stroke 
offers advice on avoiding a fur- 
ther stroke, while Medicines for 


Passive therapy machines. 


Keep Mobile with ) 
hone 0700 exces 663 )&se 


‘Fitness Equipment 


“Cyclone Mobility and Fitness are the Im 
fora number of different European and American 
Manufacturers of quality of life improving machines. 
These include Wheelchair specific gym machines, 
handcycles, Wheelchairs, All terrain vehicles and 


Cyclone, FREEPOST NWW 3068, Ellesmere Port, South Wirral, L66 1BR, 


High Blood Pressure, gives 
information on risk factors. 
Write to the Stroke Association, 
Northampton Resource Centre, 
61-69 Derngate, Northampton 
NN1 1UE. 


Audiology standards 
The National Deaf Children’s 
Society (NDCS) has launched a 


www.cyclone-mf .co-u 


Passive Exercise Equipment 


INE 


set of standards for audiology 
health care in a bid to ensure 
that more deaf children have 


Choose 
> a Stannah 
> Stairlift. 


The quieter type. 


The latest stairlifts 
from Stannah offer 
the quietest ride , 


the opportunity to develop lan- 
guage skills at the same rate as 
their hearing peers. NDCS 
Quality Standards in Paediatric 
Audiology are aimed at health 
authorities and GP practices. 
Tel: 020 7490 8656. 


. ever. Test-drive 


one and hear the 
difference. 


Bs 
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Spina Bifida 
And other Disabilities 


Wheelchairs for:- 
port and Everyday use 


to improve Tone and Circulation for:- ~ 4 
‘Multiple Sclerosis : 
‘Spinally Injured g@* 
‘Cerebal Palsy 


* 
e New and reconditioned 
e@ Straight or curved staircases 


e Full guarantee @ Fast, clean installation 


FREEPHONE 


0800 715 124 ExT. 757 


www.stannah.co.uk/stairlifts 


Please send me details. 


For a relative 


Multi-Gyms 


Handcycles 
importers 


Wheelchairs for Sport 


1 would like further Information on: 
Passive Exercise Machines {_] 
Multi Gyms for Wheelchairs 
Wheelchairs for Everyday 


‘Handcycling Recreationaly 
_Handcycling Competitively 
Off Road Disabled Vehicles |“ } 


=f hold 1) 
ain For my househo 


Fillin This Form NOW! Name _ i 
(Name Address Stannah 
Address Sha $6) 4... Stamis i 
Postcode aia, - 2 Tel. && 
Tel No. : Stannah Stairlifts, Dept 757, FREEPOST SA344, Andover, Hants SPIO 3BR. Pecersistinch 10 abe things vasied 
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The all new becomes wheelchair accessible 
giving 150cm (59”’) entrance and interior headroom without raising 
the roof or breaking the bank! | 


Standard features include 
ABS, air conditioning, | 
5 full size seats + wheelchair 
& single piece access ramp. — 


on the road and fully adapted 


The 2001 ) SHARAN now with enhanced exterior and interior 
styling, improved engine and gearbox range. 


Standard features include 
ABS, air conditioning, driver 
and passenger front and side 
airbags, 5 full size seats 

+ wheelchair & single piece 
access ramp. 


on the road and fully adapted 


SMotability ia me VA CONTACT US FOR FURTHER INFORMATION 
Eo eae ON PURCHASE, LEASE, RENT AND NO 
ACCREDITED CITY COUNCIL AND VCA APPROVED OBLIGATION FREE HOME TRIAL 


IN OUR ADAPTIONS TO THE PREVIA AND THE SHARAN WE USE THE FINEST STAINLESS STEELS AND NON-FERROUS METALS 
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When Laura Janes 
found her children 
excluded from many 
activities, she set up 
her own group. In 
three years it has 
gone from strength 
to strength 


hen I was 
approached to write 
a piece about the 


group I set up, I was really 
excited. But now it’s three days 
before the deadline and I have 
written and rewritten this 
many times — the group gives 
me so much to talk about. 

I have three children. 
Although they are each special 
to me, two are classed as 
having special needs. Charlotte, 
ten, was affected by the MMR 
vaccine and Rachel, eight, has 
cerebral palsy (CP). 

We have our own theory as 
to why Rachel has CP, but we 
couldn’t face the struggle to 
prove it. Neither are we 
pursuing Charlotte’s case 
further. I feel that to go 
through the process of proving 
why my children are like they 
are would probably destroy my 
marriage, my family and my 
children. I am a Christian and 
know I have been given these 
children. On a bad day when 
Charlotte is lashing out and has 
smeared faeces all over the 
wall, I do wonder why. I am not 
perfect. I do lose my temper 
and cry. Ask my husband. 


Having FUN: a gathering of the Families United Network, which has 80 families and around 240 children as members 


Activities and support are 
crucial for families like ours and 
that is the reason why, with the 
help of others, I established the 
Families United Network 
(FUN). I found there were few 
activities that my children could 
join in and that invaluable 
advice from other parents was 
difficult to come by. 

In 1997, having made some 
wonderful friends, I decided to 
put out a questionnaire to ask 
the parents of special needs 
children about what activities 
they were looking for. 

We organised a swimming 
session. Then a magician and 
an entertainer, followed by 
more swimming. After a few 
months we organised our first 
real trip. Legoland was the 
lucky theme park we had 
chosen. The first coach filled 
up within a few days and we 
ended up having to find the 
money for a second one. 

Over a hundred of us 
descended on Legoland and we 


had a brilliant day. FUN was 
well and truly born. 

We now arrange activities 
during school holidays, as well 
as outings and talks. This 
Christmas we have a party and 
the inevitable trip to the 
pantomime, Goldilocks 
and the Three Bears in Milton 
Keynes. The panto trip is a 
Christmas present to all the 
FUN children, and over 100 
people will be going. 

But we are also about advice 
and information. So many 
parents and carers are unaware 
of the benefits they are entitled 
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Were exhausted but never bored’ 


to, how to fill in the forms and 
where to go for good advice, 
and we are the perfect 
candidates to help them. We 
speak as parents and say what 
has helped us. 

It is difficult for us in the 
holidays because schools and 
leisure centres are no longer 
available for us to meet up in. 
Our aim is to have our own 
building, a bit like a one-stop- 
shop. We need a base, 
somewhere parents can meet in 
safe and comfortable 
surroundings. At the moment 
the grants and membership 


money we receive only allow us 
to break even and we really 
need to find other sources of 
money that will help us get our 
own headquarters. 

In the meantime, we have 
our Christmas party and panto 
to look forward to. With 80 
families and about 240 children 
to cater for, we never get bored 
— exhausted, but not bored. 
Annual FUN membership costs 
£10. Write to them at the 
Disability Resource Centre, 
Poynters House, Poynters Road, 
Dunstable, Bedfordshire LUS 
4TP, fax: 01582 470977. 


he new Euroflex Compact electric wheelchair puts 
you in charge wherever you want to go. Built ona 
firm chassis, and with a low ground to seat height, 
it is ideally suited in allowing you the freedom to 
get out and about, even over rough or uneven 
ground. Powered seat lift adjustment is standard, 
and a choice of seats with optional powered tilt, 
recline and footrest elevation ensure tailor made 
comfort. A compact base and front wheel drive 
will help you to manoeuvre in your home as well. 


ADDRESS 


For full details of the Euroflex Compact, and other 
products return the completed coupon or 


_.», call FREEPHONE 0500 618008 


@ RAINBOW 
-RERIAS 


RAINBOW REHAB - FREEPOST 
THE COACH HOUSE - 134 PUREWELL 
CHRISTCHURCH - DORSET BH23 1BR 


NAME 


sPOSIGODE==— 
FUN founders: Laura with (from top) Charlotte, Rachel and Simon eee 


DAYTIME TEL NO ————_________— 
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20 Comment 


ILLUSTRATIONS: CLARE CURTIS 


Send your 
letters to 
the editor 
Mary 
Wilkinson, 
Disability 
Now, 6 Market Road, 
London N7 9PW, minicom: 
020 7619 7332, fax: 020 
7619 7331, e-mail: 
editor@disabilitynow.org.uk 


Wheelchair air travel tips 


From my experience of air 
travel (Tanni Grey- Thompson, 
DN, November), it is a big 
mistake to tag your wheelchair 
right through to your end 
destination. Get it tagged at the 
gate for each leg of your trip 
and add the wheelchair gate 
delivery tag too. This means 
you know your chair has made 
it on each leg. 

Getting chairs to the aircraft 
door on arrival seems to have 
improved. Tanni is correct in 
noting that UK airports can be 
poor at this. The reason given 


to me was that handling staff 
are not allowed to carry chairs 
up the jetway stairs for health 
and safety reasons. My 
experience this year has been 
that it is only Edinburgh where 
my chair goes on to the luggage 
carousel. Heathrow delivers to 
the door. 

Certain airline experiences 
are worth avoiding if possible, 
transfer from terminal 1 to 4 at 
Heathrow being one. This is an 
ideal opportunity to lose your 
luggage (I reckon around a 20 
per cent chance, especially with 


a tight connection) so ensure 
you have all your essential 
needs packed in hand baggage. 
The large US carriers seem 
to have a better attitude, 
possibly because of the teeth of 
the Americans with Disabilities 
Act. Nowhere else has asked 
about my needs in an emergency! 
Don’t be put off by airline 
travel; it’s not easy, but it’s not 
that hard either. Remember 
the maxim, “Time to spare? 
Go by air!” 
Mike Thomas 
Edinburgh 


Deaf TV series offers new job opportunities 


Paul Darke’s review of the 4th 
Deaf Film & TV Festival and 
his comments about Channel 
4’s new deaf series (DN, 
November) do not do justice to 
our efforts to bring on deaf 
production talent. 

Our deaf series gives 


at 


unprecedented opportunities 
for employment and training of 
deaf people. There is a deaf 
director, producer and partially 
deaf executive producer, two 
deaf researchers and up to 12 
new deaf directors making 
films for the first series. 


We plan four traineeships on 
the first series with funding to 
help place them in jobs on 
mainstream programmes 
afterwards. Deaf involvement 
will increase in future series. 
Alison Walsh, Jessica Wilde 
Channel 4 
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Kangoo Car Conversion 


With over 30 years experience of providing wheelchair accessible vehicles, 
we know what matters most to our customers when choosing a vehicle. 


Take a look at our Kangoo for instance. You might not think there would be 
much difference between ours and other conversions, but you would be wrong. 
With a lowered level floor, four seats as well as generous wheelchair passenger 
space, we believe we have created a vehicle of unrivalled practicality. 


The same careful consideration has been taken in the design and manufacture 
of our Expert and Vito accessible vehicles. If you would like an information 
pack, or a no obligation demonstration of any of our vehicles, telephone: 


01722 336048. 


MOBILITY SOLUTIONS 


FARADAY ROAD 


SALISBURY SP2 7NR 


S@Motability 
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VEHICLE CONVERTER 


‘Right to buy’ should 


apply to everyone 


We were refused the “right to 
buy” our Housing Association 
property because it was pur- 
pose-built for disabled people 
and current legislation says the 
Housing Association is within 
its right to refuse “right to buy”. 

What I cannot believe is 
that, in this day and age, 
someone who is disabled 
cannot enjoy the security of 
owning their own home just 
because they are disabled. 

I also find it amazing to 
discover that if I moved to 
another property and gave the 
Housing Association the added 
expense of having to “adapt” 
that property I would then be 
eligible to buy it under the 
“right to buy” scheme. I feel 
sure it must be less expensive 
and less work to just sell these 
properties and rebuild others 
the same. 

Surely it is time legislation 
was changed to allow all 
properties to be purchased by 
all people equally? 

It is sad that in the new 
millennium disabled people are 
still being treated differently 
and having different 


“conditions” applied to them. 
Lorna Wilson 

Wombourne, West Midlands 
Mike Donnelly, chief executive 
of Habinteg Housing 
Association, told me: “Mrs 
Wilson is right about the “right 
to buy, although Habinteg will 
not operate this option unless it 
is part of a specialist care and 
support package. 

“The thinking behind the 
exemption was that if purpose- 
built housing was retained in 
the (public) rented sector, it 
could be reused by disabled 
people rather than lost to the 
private sector where it might be 
sold on to non-disabled people. 
It remains to be seen whether 
the Disability Discrimination 
Act (primary legislation) takes 
precedence over housing 
legislation. A ‘hot potato’ to be 
sorted out by the courts, I 
should think.” 

The Disability Rights 
Commission (DRC) says there’s 
no case precedent. Anyone 
wanting to challenge a decision 
should contact the DRC 
helpline, tel: 08457 622 633 
— Editor. 


Moti Activ children’s chair 


We are concerned that a 
comment made by Michaela 
Duckworth about our new 
Moti Activ wheelchair at the 
Kid-e-Quip exhibition (DN, 
December) will be 
misinterpreted by customers. 

After an enthusiastic review 
of the chair, she ended by 
saying: “One word of caution, 
though, please check it out 
thoroughly for stability.” 

We understand her comment 
resulted from watching a child 
try out a chair and seeing the 
chair tip. In fact, the anti-tip 


By Dan Batten 


Film fiend 


It’s nice to see 
that the Evening 
Standard’s 
entertainment 
department have a firm grasp 
of how to offend disabled 
people. In a recent review of 
comedian Adam Sandler’s 
latest movie Little Nicky, a 
main character in the film was 
likened to a “mutant spastic”. 
If the linguistically-challenged 
reviewer was trying to get 
across an image of a character 
whose behaviour is out of 
control, why did he choose a 
social group which contains 


bar was not in position on the 
chair at the time; if it had been, 
there would have been no 
instability. 

We would like to emphasise 
that we have spent thousands 
of pounds on testing this 
product, including using the 
Medical Devices Agency, and 
we know that it meets all the 
relevant specifications required 
by law. 

John Underwood 
Managing director 
JCM Seating Solutions 
Spalding, Lincolnshire 


some of the most “in control” 
people I’ve ever met? As for the 
group labelled “spastics”, of 
whom | am one, I wasn’t aware 
that they had any signs of 
mutation about them. I’ll pon- 
der that one over supper while 
I’m scratching my three chins. 


Train triumph 

It’s genuinely nice to see some- 
one getting it right. Standing 
in standard class on a crowded 
Virgin train en route to Milton 
Keynes at the end of 
November, I was being tossed 
about like a rag doll, with no 
offer of a seat. Spotting this, a 
kind member of staff, labelled 
Mike Holland, asked me to 
follow him and duly put me in 
a first-class seat. Thanks 
Virgin. Not many get praise in 
this column. Well done! 
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The Bekker Kangoo 

has been approved 

by the VCA and has 
received the prestigious 
‘Accord Technique’ from 
Renault SA, France. 
The Bekker Kangoo, 
your economic choice 
for versatile and 
independent mobility. 


| Affordable mobility - 


Ideal for you and your partner, utilising the 


maximum space available for your electric 


yaad GIS Taye 


Based on the Kangoo 1.2 RN LHD seating 2+wheelchair passenger. 


wheelchair or scooter. 


Bekker Kangoo Sprint 
Versatility for the family 


How is it possible to get all that shopping, the 
wheelchair or the pram into one car, as well 
as the family without buying a bus? With the 


Bekker Kangoo Sprint you can. 


= 10;99028 


Based on the Kangoo 1.4 RN, seating 5, or 3+wheelchair passenger. 


Bekker Kangoo 


Driving the long distance to care centre, as 
well as your daily runs can be a punishment 
on your resources. The quiet 1.9 diesel engine 


of the Marathon can ease the pain. 


Based on the Kangoo 1.9D RN, seating 5, or 3+whe 


Bekker Kangoo 


If you want the luxury and equipment of an 
expensive car, but do not want to pay the 
price, the Executive is for you. All the major 


function controls are at finger tips’ length. 


BA O38e" 


Based on the Kangoo 1.4 RXE, seating 5, or 3+wheelchair passenger 


2” folding ramp £798 * Automatic gearbox £998 


Optional Extras + Electro-hydraulic kneeling system with 12 
* Alloy wheels £327 * Air conditioning £887 + ABS £339 * Hand controls £235 * Steering knob £21 ¢ Easy hand brake £45 


Delivery charges and number plates £340. For non-disabled application VAT and Road Tax. 


Add freedom to your wheelchair 
The Flying Dutchman | 
2000 Concept | 


Transforms your wheelchair into a 


The Bekker Chrysler CareVan 
Prices 


luxury and convenience, between 


up to 3 wheelchairs & 4 £1 5,000” 
passengers. Also ideal for and 


drive-from-wheelchair. £30,000° 


Immovable Mobility 
The revolutionary Bekker Tie-down 
system. Secures any wheelchair in any 


For the ultimate in 


vehicle conversion. Klick-And-Go, 
no belts, no reaching. Also for seldrive. 


Prices start from F295. 


B 


battery powered chair in an instant. 


Prices start from $1 48 00 


Telephone 01377 241700 


Kellythorpe, Driffield, East Yorkshire YO25 9DJ, England - Fax: 01377 241767 
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Holidays 


It’s time to start thinking about holidays for 2001 


tale of two countries 


Martin Symons recommends a 
canoeing holiday — If you can 
take a bit of adventure! 


ow does 75km of 

canoeing, washing in a 

river and cooking al 
fresco grab you for your 
summer holiday? 

Last July the charity High 
Hopes Adventures, which I set 
up in 1996, arranged a trip in 
canoes down the Mifo river, 
which borders Galicia and the 
northern tip of Portugal. 

I have multiple disabilities, 
including front and side 
curvature of the spine, but am 
able to walk unaided. With me 
on this trip were three others 
who have a disability — Claire, 
who has spina bifida and 
hydrocephalus and is a double 
amputee; her husband John, 
who also has spina bifida; and 
Nick, who has a learning 
disability. We were 
accompanied by three 
volunteers, an instructor, Paul, 
and a guide. 

Starting in As Neves, Spain, 
our challenge was to reach the 
mouth of the river as it opens 
up into the Atlantic Ocean in 
four days. Each night we would 
be camping wild on the river 
banks. 

The first morning we had an 
unusual downpour of rain, but 
that didn’t dampen our spirits. 

We all clambered into our 
kiwis — sturdy canoes for two 
people — and set off with the 
mother ship, which was two 
Canadian canoes put together 


like a catamaran, carrying all 
the equipment. 

Paul brought his mountain 
bike so that each evening he 
could cycle back to the previous 
stop and bring the minibus, 
which was our back-up 
transport. 

I had difficulty sitting 
upright in the kiwi without 
support. I needed thick foam 
stuffed behind me and a stick 
to help keep the foam there. It 
was like paddling along with a 
radio aerial stuck down your 
back! I used cycle gloves to help 
me grip. 

We paddled at a leisurely 
pace down the river as it wound 
through spectacular granite 
canyons. The scenery changed 
as we drew nearer to the sea 
and back into the civilised 
world. Most days we only 
paddled for a few hours, being 
careful not to overdo it. I often 
had to stretch my legs because 
of cramp. 

At the start of the trip, it was 
like going back in time. Much 
of the area was unpopulated 
and unspoilt, which made the 
trip peaceful and relaxing. 

We camped on the river 
bank, some nights on the 
Spanish, some on the 
Portuguese side. We washed 
ourselves in the river — just like 
being in the scouts again. 

Everyone had a hand in the 
cooking, although we ate out 


— DN launches its three-part holiday special to inspire you 


Two men in a boat: Martin navigates one of the more tempestuous stretches of the Mifo route 


occasionally at a village along 
the way. 

One night we camped in 
Spain and paddled over to the 
Portuguese side for a meal. 
Coming back everyone was 
giggling. One was paddling 
forward and one was paddling 
backwards and we were going 
round in circles. 

Eventually we went full pelt 
to the other side, beached and 
I fell flat on my head. Silence! 
Then I laughed. 

After four adventure-filled 
days, we finally succeeded in 
our mission. Now I’m raring to 
go again! 

The Mino trip cost £580 per 
person, all inclusive. 


WAG a splash: the Ene Hose group prepares for a day’s paddling 


High Hopes Adventures offers trips every year, and is returning 
to Galicia in 2001. Contact Martin Symons, tel: 01732 848785, e- 
mail: high-hopes-adventures@care4free.net 

High Hopes will be at the Holiday and Travel Show, GMEX, 
Manchester, 12-14 January, and at ExCel, London, 2-4 March. 
For details and free tickets, contact Martin Symons. 


2001, 


350 ACRES ¢ 


is a self-contained cottage 
sleeping 7, fitted out to a very § 
high standard with two 
accessible ground floor 
bedrooms and bathroom, fully 
fitted kitchen and lounge and 
two first floor bedrooms and 
bathroom. 


booked by arrangement. 


Alpe ODYSSEY 


Bacall the peace ee ‘tranquillity of mixed woodland, reedbed and 
heathland make Holton Lee a unique place. 
The Barn has an individual pricing structure 
to meet different needs and can be 
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can accommodate 9 guests 
and is furnished to a very 
high standard. Under-floor 
“4 heating, adjustable beds, 
» specialist baths, showers, 
alarm systems and a family 
atmosphere with home 
cooking, combined with 
wonderful views of Poole 


HOLTON = LER 


For Residential bookings Tel: 01202 631063 
Holton Lee, East Holton, Holton Heath, Poole, Dorset BH16 6JN 


Tel; +44(0)1202 625562 Fax: +44(0)1202 632632 


E-mail: holton@lds.co.uk Web: www.ids.co.uk/holtonlee 
Registered Charity No. 1011867 


The Lake District, Windermere 


Burn How Garden House Hotel situated in 
delightful garden setting with everything on 
the ground floor: bedrooms, restaurant, bar, 
lounge, patio and toilets — no steps! Parking 

outside each room. Come and relax in 
spacious bedrooms in peaceful setting only 2 
minutes walk from lake and Bowness village. 
Award winning food, highly commended for 
comfort cuisine and warm hospitality. 
Telephone for brochure: 
015394 46226, fax: 015394 47000, 
website: www. burnhow.co.uk 
e-mail: info@burnhow.co.uk 


LLANDEILO, WEST WALES 


3 single-storey cottages overlooked by Dinefwr Castle 
and close to The National Botanic Gardens of Wales 
& Aberglasney Gardens, Each wheelchair accessible 
cottage sleeps 4. Extensive grounds and games room. 
Open all year. Short breaks available. For brochure, 
tel: 01558 823 059 or e-mail: patmcl@btinternet.com 


EILDON HOLIDAY COTTAGES 
Melrose, Scottish Borders 
Dingleton Mains, 

Melrose TD6 9HS 


Holiday Care Award Winner 
Tourism for All Category 1 
Scottish Tourist Board 4 stars 


Six award-winning, modern, 
self-catering holiday cottages. 
Five of the cottages are 
Tourism for All Category 1 


(unassisted wheelchair access). Access is easy and fevel icnouene In each 


ACCESSIBLE CARAVANS 
IN CORNWALL 


5/6 berth, £140-£220 a week. 
Children/dogs welcome. 
Accessible facilities on site, 
beach and inland locations. 
01872 273518 


cda@care4free.net 
www.cda.care4free.net 


Newly opened - attractive farm 
in unspoiled valley with accessible forest 
roads on doorstep. Cat. 1 spec’, 2 bedroom 
self-catering flat, pet & eco-friendly. 
Gubhill Farm, Ae, Dumfries, SW Scotland. 
Tel/fax: 01387 860648 www.gubhill.co.uk 


of the cottages there is at least one bedroom with shower room or 
bathroom on the groundfloor. Two of the cottages have hoists, and one of 
these is kept “allergy-free” (no smoking, no pets, feathers etc). Both 
disabled and able bodied guests will be equally comfortable. Open April to 
November. Walking, fishing, cycling, golf. One hour from Edinburgh. 


Apply: Mrs Jill Hart 
Tel/Fax: 01896 823258 


F Website: www.aboutscotland.co.uk/eildon/cottages.html 
Rates: £175 to £610 per cottage per week (depends on size of cottage and season). 


Norfolk, Nar Valley 
Holiday Cottages 


3 self-catering, all wheelchair accessible, 1 with 
wheel-in shower room, 2 with airbaths. Mostly 
en-suite. On working farm - peaceful location, 

central for beaches and tourist attractions. 
Indoor heated swimming pool now being built. 


More details and prices, contact: 
Rosemary on 01760 338797. 


The Priowp WYE Specialising in Holidays 
sw” VALLEY for Disabled People 
Glorious valley & river views, 3 acre gardens, 
3 lounges & conservatory. T.V./Radio all 
rooms. Menu choices. Physio, hairdresser. 
MINIBUS OUTINGS TO TINTERN, SYMOND’S 
YAT ETC. - TAKES WHEELCHAIRS - CAN ALSO 
COLLECT/RETURN TO YOUR HOME. 
Activities, entertainment. Rates from £250/week. 
(01594) 530855 for brochure etc. 
The Priory Res. Home, nr Tintern NP25 4TP 


Dove Court, Sparrow Hall Farm, 
Salton, York 
3 self-contained, single storey cottages, 4-keys highly 
commended, set around a landscaped courtyard on 
our family farm (123 acres). All cottages are Cat. 1 
accessible, sleep 3-5 and equipped to a high standard. 
Oil fired CH and log fires ensure comfort all year round. 
Private fishing on the river Dove. Secure play area in 
orchard. Riding for disabled quests nearby. 
Laundry, pay phone. Pets by arrangement. 

Short breaks. Handy for moors, York and coast. 
Apply: Helen Earnshaw, tel: 01751 431697 
Ratex frow £150 to £360 pw 
E-mail: helen@dovecourt.com 
website: www.dovecourt.com 


Ivy House Farm Hotel 

Oulton Broad’s hidden oasis.... 
19-bedroom hotel of which 2 are ETB 
Category 1 accessible with large wheel-in 
shower room. Heavily beamed restaurant in 


old thatched Crooked Barn! Great food and 
super staff, together with our quiet Broadside 
location and incredible winter break deals — 
too good to stay at home. See you soon! 

AA *** 75% 1 rosette. Tel: 01502 501353. 
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Continuing the 
adventure theme, 
Jan Batten takes a 
ook at the options 
if you like your 
holidays active 


9} people have experienced. 
Holiday time comes around 
and, as much as you’ve enjoyed 
being part of the family trip for 
the last umpteen years, this 
time around you fancy 
something different. 

But “something different” 
isn’t enough; you want 
excitement, thrills and maybe a 
hint of danger. “I bet there’s 
nothing like that for disabled 
people” you might say. 

Au contraire, danger seekers, 
there’s plenty out there if you 
want to live on the edge, with 
virtually no limit to the ways 
you can challenge yourself. 

Take John Mandrak. He’s 
going dog sledding in the Arctic 
in April on a fundraising trip 
organised by the Disabled 
Living Foundation (DLF). 

John, who is blind, can’t 


i t’s a scenario all young 


wait to go tearing through the 
snow, and he is also looking 
forward to staying in a hotel in 
Sweden made completely out 


e Arctic dog sledding fundraising trip, Disabled Living 
Foundation, tel: 020 7432 8008. There is a £350 registration fee 
and you have to secure £3,500 in sponsorship. 

e Club 18-30, tel: 0870 7500 178, www.club18-30.co.uk 

e Escapades special requirements line, tel: 0870 241 2569. 

e Guide dogs for the Blind Association, tel: 01539 735080, 
e-mail: holidays@gdba.org.uk 

e Journeys By Design, tel: 020 8332 2928, or visit the website at 
www.journeysbydesign.co.uk 

e Jubilee Sailing Trust, tel: 023 8044 9108, e-mail: jst@jst.org.uk 
e Scubatrust, tel: 01797 361975, e-mail scubatrust@cs.com 

e 2wentys, tel: 0870 750 0001. 


CHALFONT LINE HOLIDAYS 2001 
BROCHURE NOW AVAILABLE 


The Quality Holiday Company For The Mature, 
Slow Walker or Wheelchair User 
¢ CARIBBEAN CARNIVAL CRUISE 
¢ NORTHERN CAPITALS CRUISE 
e PARIS & ORLEANS 
e MOSCOW « DEVON 
¢ IRELAND « FOOD & WINE OF FRANCE 
* SWITZERLAND * VALKENBURG 


¢ JERSEY * CANADIAN ROCKIES 
¢ SOUTH AFRICA * HOLYLAND CRUISE 
¢ HAWAII & NEW ZEALAND 
* TROPICAL DELIGHT CRUISE * ORLANDO 


Chalfont Line Holidays offer a unique care scheme where 
you can choose the level of care to suit you best. 
Choose from basic, share or exclusive care. 


Chalfont Line Holidays is a fully bonded company and the 
holder of an Air Travel Organisers Licence (ATOL) issued by 
the Civil Aviation Authority. Our number is 3103. 

We are also a member of Bitoa. 


2001 brochure request 
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Chalfont Line Holidays, 4 Medway Parade 


Cool it: the Disabled Living Foundation’s Arctic trip will include dog sledding and a stay in an ice hotel 


of ice. John, who’s also dabbled 
in a bit of windsurfing, is ready 
for a few bumps and bruises 
along the way. 

“I’m reliably informed by 
instructors that I will fall off 
lots of times,” he laughs. 

If, like John, you have a 
visual impairment, you could 
also try a trip organised by the 
Guide Dogs for the Blind 
Association. They offer a 
wide range of activity holidays, 
with options including 
trekking or hurtling across the 


water on a set of skis. 

Maybe the challenge of a life 
on the ocean wave shivers your 
timbers. If so, check out the 
Jubilee Sailing Trust, which 
runs boating holidays and last 
year gave the tall ship 
Tenacious her maiden voyage. 

If you’d rather go 
underwater, try the Scubatrust. 
They are planning two trips for 
disabled divers in 2001, 
including a visit to the Red Sea 
in May and a two-week holiday 
in the Caribbean in September. 


Hunting for a bit of adventure 


If snow and water aren’t for 
you, perhaps sun and wildlife 
are. Journeys by Design offers a 
range of “safe safaris” in Africa 
for wheelchair users, and a 
guide can visit you in your 
home before you book to make 
sure your itinerary is suitable. 

But hold on. Maybe we’ve 
got it all wrong. Perhaps all this 
activity is the last thing you 
want. If so, then pack your bags 
and get on an 18-30 style 
holiday. There are no specialist 
companies dealing in this type 
of holiday for disabled people, 
but don’t let that deter you. 

“We welcome disabled 
people on our trips and try to 
make them as welcome as any 
other holidaymaker,” says 
Emma Leyland of Escapades 
holidays. 

All companies say you 
should check the resort can 
cater for your needs before you 
book. Some companies, 
including Club 18-30 and 
2wentys, may make special 
arrangements for you, but an 
extra charge might be made. 

So, if these ideas get the 
daredevil in you chomping at 
the bit, get out there and see 
what you can do. 

“T never let my disability 
stop me doing anything | 
want,” says John Mandrak. 

If that’s the case for John, 
what’s your excuse? Happy 
adventuring! 


...Now you too can enjoy Jersey 
with carefree holidays for the _ 
disabled and their famili 


_ Maison des Landes” 
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Maison des Landes is a charitable Trust funded by the Lions Club of Jersey and a 
holiday hotel catering exclusively for disabled guests and their families or escorts, 
in accommodation which has been specially designed to meet their needs. 


Families and Groups welcome * Heated indoor pool with ramps, etc. 
En-suite facilities « Extensive Gardens with magnificent views ¢ Free Island Tours 


Perivale, Middlesex, UB6 8HR Full in-hotel entertainment programme 


I 
I 
A.T.O.L. Number 3103 i 


Contact us now for a brochure: 
Maison des Landes Hotel, St. Quen, Jersey, Channel Islands JE3 2AA 
Tel: 01534 481683 Fax: 01534 485327 
E-mail: maisonlandes @ localdial.com 
Website: www.2000net.con/madl 
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Website: www.chalfont-line.co.uk 
E-mail: holiday@chalfont-line.co.uk 


Tel: 0208-997 3799 Fax: 0208-991 2892 j3103 
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24 4 Holidays 


Organising a holiday but don't know 
where to go for information? Dan Batten 
comes to the rescue with some useful tips 


~ ¥f you have trouble 

| getting the right travel 
**< insurance then AllClear 
Plus may have the answer. 
They provide insurance for 
people with a disability or 
pre-existing medical condition. 
Policies include cover for loss 
of mobility aids and 
medication, cancellation and 
curtailment of your holiday, 
departure delay, emergency 
return, and loss of your money, 
passport and driving licence. 
Further details from AllClear 
Plus, tel: 01277 267584, 
quoting BGI/698/007. 
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HOLIDAYS. 
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ODDICOMBE HALL HOTEL 


Provides an excellent holiday for the disabled 
p n and their family. We have full disabled 
cilities and are able to cater for organised 
All wheelchair accessible rooms open on 
vate garden with conservatory and have 
thtaking sea views. Private car park with 
nloading at entrance to the hotel. Open all year 
Why not escape and relax at delightful 
Babbacombe, Torquay? Category 2. 
Special 3-4 day breaks Nov-April. Discount for 
group bookings. Tel: (01803) 313457. 


CareFREE HOLipays: Spain — CosTA ALMERIA 
Does the idea of winter sunshine appeal to you? 
Read on! Wheelchair accessible accommodation 
i overlooking the Med’. Minibus for transfers and 
excursions. Good home cooking and FREE wine 
with meals. Personal care available. 
A totally relaxing holiday. 
For brochure call 020 8205 6778 


e-mail: bartlamcarefree@worldonline. fr 


5 Star self catering cottages on animal park in 
North Wales. Fully wheelchair accessible with 
all services for disabled people, 2 miles from 
the beach. Three quaters hour drive from 
Snowdonia National Park. 01407 711433. 


PENROSE BURDEN NORTH CORNWALL 
“Holiday Care Award Winners” 
Holiday Cottages designed for wheelchair users 
and their families. Rural setting with superb 
views. Dogs welcome. Wood burning stoves 
and daily meal service 


Please ring or write for colour brochure. 
R&N Hall, Penrose Burden, 
St Breward, Bodmin, Cornwall 
PL30 4LZ. Telephone Bodmin 
(01208) 850277 or 850617 


FREEDOM OF THE GLEN HOTELS 


Choose from 3 hotels in spectacular 
lochside settings near Fort William. 
Enjoy the freedom to select the hotel 
which sets the right atmosphere for your 
break. A choice of 10 rooms with disabled 
facilities, around the loch. 

E-mail: reservations @ freedomglen.co.uk 
Tel: 01855 8215821, Fax: 01855 821463 


www.freedomglen.co.uk 


DN is not responsible for claims made in adverts. 
Check claims with the advertisers before relying 
on them 


Westerham, Kent, for young 
disabled and non-disabled 
people who want to talk and 
learn about the Christian faith. 
To request a brochure (below 
left) and booking form contact 
the holidays department at the 
Scripture Union, tel: 01908 
856177, e-mail: 


or over 30 years Gowrings Mobility has supplied Chairman wheelchair 
accessible cars and people carriers across the UK. ‘Today, as Europe’s leading 


Plan ahead for a p 


holidays@scriptureunion.org.uk 
or visit the website at 
www.scripture.org.uk/holidays 


~ halfont Line 

Holidays has added 
*= Moscow to the list of 
escorted tour holidays featured 
in its 2001 programme. The 


one-week holiday includes 
four-star accommodation in 
the city centre and local travel 
by fully accessible coach. The 
company also offers accessible 
holiday accommodation all 
over the UK. For details, tel: 
020 8997 3799 or visit 
www.chalfont-line.co.uk 


j~ The Grooms Holidays 

2001 brochure features a 
**= wide selection of holidays 
for anyone wanting to explore 
our green and pleasant land. 
The new brochure features a 
new house that sleeps eight in 
Weymouth and the Sarah Rose 
II, a specially adapted barge 


i] 


manufacturer of wheelchair accessible vehicles, Gowrings has over 4000 satisfied 


. 


customers on the road. The Gowrings range offers a whole world of possibilities for. 


wheelchair users and carers alike including: 


As the world’s top selling people carrier, the 
Chairman Voyager, offers first class levels of 
equipment and carries five passengers 
including one wheelchair user. 


Nationwide free test drive and demonstration service . 
3 year no quibble conversion warranty 
Friendly and experienced sales advisors | 
All servicing carried out at your local garage | 


All right hand drive vehicles for ease of use 


Chairman 


The Chairman Kangoo is one of our most 
popular vehicles with room for up to four 
Passengers including a wheelchair user. Its 
distinctive and compact design provides a spacious 


and practical mobility solution at an excellent price. 


s Mobility Ltd. Bone Lane, Newbury, Berkshire RG14 SUE. Tel: 01635 


The Chairman Multispace, in petrol 0 


diesel versions, offers a spacious interio 
and has room for four passengers and on 
wheelchair user. 


= : yen 


ace | 


area 


529500. Fax: 01635 529400 
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aoored on the Norfolk Broads, Britain and Ireland, including 
2 for anything from a day trip to some information on access. 


y cruise. For a free brochure, tel: £14.99 from bookshops or | aie : ) Fa s 
71 311 or visit the website: order from Ebury Press, tel: dub ey e | | y 
hngrooms.org.uk/holidays 01206 255800. 


she Good Hotel Guide 2001 - he Foreign and 
gives information on over 800 | cee 
esthouses and hotels in Great = Office (FCO) has a travel 


Don’t go abroad, go to the 
Broads! John Grooms’ Sarah 
Rose II DAVID GUTTRIDGE 


advice unit that offers, among 
other things, information 
about holiday insurance, visa 
requirements and do’s and 
don’ts in different countries. 
Tel: 020 7270 1500 or visit 
www.fco.gov.uk/travel 


~ 7 *he Department of 
i Health has a website 

* giving health advice for 
people travelling abroad. It 
includes information on 
immunisations, treatment 
while you are abroad and the 
E111 form entitling you to free 
or reduced cost medical care in 
most European countries. 


www.doh.gov.uk/traveladvice 


More information on page 30. 


Offering one of the most comprehensive ranges 


B Lots of villas farmhouses 
§ bungalows, hotels B&B, car | 
g with hand controls, 2 J 
i vans and plenty to s 
F Contact: Davi d ‘Play 


of options, the Chairman Vito accommodates up to 
three wheelchair users and four other passengers. 


Chairman Dispatch 


The Chairman Dispatch, which can seat up 
to six passengers including two wheelchair 
users, provides all the comfort and luxury of a 


The Pines, Bishop’s Castle | 
offers self-catering holiday 
accommodation in an attractive and 
recently refurbished, specially adapted 
house in the south Shropshire 
countryside. The accommodation is 
suitable for families and groups of up 
to 24 people. The nightly charges are 
£15 per person for groups of 1-5 
£12 per person for groups of 6-1 
£8 per person for 14+ 
For further information telephone | 
(01588) 638234. | 


modern MPV with the performance of a 
family saloon. 


Chairman Zafira 


The stylish Chairman Zafira offers superb 
handling, comfort and performance with 
plenty of space - room for up to 5 passengers 


Chairman Vito 


and a wheelchair user. 


The Algarve, 


Small hotel owned and run by English family 

Home from home. Happy and friendly. Home 
cooked food. Diets catered for. All bedrooms 
en-suite. Our own swimming pool and grass 
bowling green. Golfing bookings can be made. 
We are fully equipped for wheelchair users, 
their families and friends. Met at Faro airport. 
For brochures and flights with A.T.0.L. agents, 


tel: 01235 521804 


‘We chose the Chairman Zafira because its a 
good looking, modern car which will meet all the 
special needs of our family.” 


Mrs WARNE — BERKSHIRE 
To find out more or for friendly advice as to 

which would suit you, call the Freephone © 

number below for your free Chairman SOW @ Nn Ss 


information pack, or call our Sales Advice line 


on 01635 529500 or call our website. mM , c ; it 


aaa li fy “accredited supplier 


We ies pepper ; a whole world of possibilities 


Blagdon Farm Country Holidays 
Devon/Cornwall border 
Superb, south-facing, wheelchair accessible 
luxury bungalows overlooking lake and set 
within 38 acres of glorious countryside. Many 
on-site facilities including indoor heated pool 
Take-away meals delivered and equipment loan 
available. Tourist Board Highly Commended 
For colour brochure please contact: 
Pauline and Tony Blight, Blagdon Farm, 
Ashwater, Beaworthy, Devon EX21 5DF. 
Phone: 01409 211509. Fax 01409 211510. 


Bonneuil Holiday Cottages 
— Enlightened Self-Interest — 


Individuals, families, charities and health trusts — 
make holidays easy. Own or share in the 
ownership of a holiday home designed specifically 
for people with disabilities 
For further details contact 
Bonneuil Holiday Project, 53 Woodville Road, 
Mumbles, Swansea SA3 4AE 


www.gowrings mobility.co.uk 


*This is a trade mark of Motability registered charity number 299745 
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Dig out your snaps and win a holiday 


re you a holiday happy 
snapper? Do you have 
some favourite photos 


you are really proud of? If so, 
enter DN’s holiday photo 
competition and you could win 
yourself a week’s holiday in 
Jersey for you and a companion. 
We are looking for holiday 
photos of sun, fun and frolics, 
that offbeat moment when you 
see or do something different, a 


Watery world: an unusual underwater shot 


beautiful view, your funniest DAMIEN VESSEY 
picture or some action-packed 

all readers of DN, disabled or 
non-disabled, aged eight and 
upwards. You may send in up 
to three entries each — colour, 
black and white, prints or 
trannies. On a separate piece of 


experience. Anything, paper (not on the back of the 
photo) give your name, address, 
telephone number and age (if 


you are under 16), and also 


so long as the photos were 
taken on holiday within 
the last five years by you or 
explain when and where your 
photos were taken. 


your family or friends. 


The competition is open to 


So get out your photo 
albums — or that cardboard box 
full of pics you’ve been 
meaning to file away — they 
could win you a free holiday. 
Deadline, Thursday, 8 February. 


Paradise found: a picture that says “holiday” 


DAMIEN VESSEY 


Terms and conditions 


@ Closing date: 8 February 2001 e No proof of purchase 
required @ UK entrants only e No cash alternatives e Editor’s 
decision is final e Competition not open to DN staff or 
associates @ Winners may be announced in DN e Pictures may 
be used for further publicity @ Send entries to Disability Now, 
Freepost WD4323, London N7 9BR. 


MARY WILKINSON 


Full of Eastern promise 


> CAPABILITY SCOTLAND 


w hURNING DES ABI YS NOOR A B.| iii 


CAPERS COTTAGE, SCONE 


Capability Scotland is Scotland’s largest disability organisation. We provide a 


wide range of services and campaign for equal rights. 


Capers Cottage is a purpose-built cottage in the heart of Perthshire 
providing respite/activity based breaks for up to 4 children and/or young 
people with disabilities. Our experienced staff work in partnership with 
the children/young people, their families and professionals to provide a 
caring, safe and homely environment which meets the physical, emotional 
and social needs of the individual. The cottage is ideally placed to access a 
range of outdoor activities for children and young people. 


Fees are individually based on assessed needs. 


For more information please contact Murray Leys, Regional Manager, 
Children’s Services, Upper Springland, Isla Road, Perth PH2 7HQ. Tel: 01738 
632995. Alternatively, e-mail: caroline.thoms@capability-scotland.org.uk 
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Enjoy yourself in Jersey! 


The winner will be treated to a fabulous holiday on Jersey. 
Maison des Landes Hotel is offering a full-board, seven-night 
stay, worth over £200 per person, to the winner of the 
competition and a companion, 25 April-2 May inclusive. 

The hotel has been specially designed to meet the needs of 
disabled holidaymakers. It is nine miles from Jersey’s capital St 
Helier and has panoramic views of St Ouen’s Bay and the 
Atlantic. The hotel gardens are an ideal spot to relax and soak 
up the sun’s rays, and if that’s not enough, there is also a large, 
heated indoor pool with special wheelchairs and a ramped side 
for easy access. The hotel has accessible minibuses to take guests 
out on sightseeing tours to the beaches, shops and places of 


interest on the island. 


The holiday includes travel to Jersey, transfers from Jersey 
harbour or Jersey airport to and from the hotel and a full 
programme of day excursions and in-hotel entertainment. Either 
the winner or their companion must be able-bodied and able to 


care for the other. 


For more information about the hotel, write to Maison des 
Landes Hotel, St Ouen, Jersey, Channel Islands JE3 2AA, tel: 


01534 481683. 


Jewel of Jersey: view of the Mont Orgueil Castle 


Peak District National Park 
NAS Cat.2 accessible Cottage by the Pond 
for 6, 3 bedrooms, 2 bathrooms. Full 
central heating. TB 4 stars. Special out of 
season breaks. www.beechenhill.co.uk 
Tel/fax: 01335 310274 
E-mail: beechenhill@btinternet.com 


Near Salisbury - newly converted stable block 
self-catering units. Ground floor 1 double/twin 
bedroom en-suite wheel-in shower. Upstairs 
1 double, 1 single, shower room. Open plan kitchen 
& living room. Patio & shared garden. ETB category 
2, 4-star highly commended. Non-smoking. Prices 
from £195 pw. Available all year. Tel: 01722 349002, 
e-mail: mail@old-stables.co.uk, www.old-stables.co.uk 


CENTRAL BRITTANY 
FARMHOUSES 


with excellent ground floor facilities for 
wheelchair users. Resident English 
owner. For brochure contact Peter 
Davies, 94 Church Road, Stretton, 
Burton upon Trent DE13 OHE. 
Tel: (01283) 543743 


Late bookings accepted 


CARLOGIE HOUSE HOTEL 
CARLOGIE ROAD, CARNOUSTIE DD7 6LD 
Family run hotel in beautiful surroundings. 

Friendly caring atmosphere. Four award 


winning disabled bedrooms. Tel: 01241 853185. 


For more information try our 
website: www.carlogie-house-hotel.com 


CANUTE COTTAGES 
CHICHESTER HARBOUR 


2 wheelchair friendly cottages, one with wheel-in 


shower, on lovely peninsula farm with private waterfront. 


Wheelchair footpath with superb harbour views. 
Ideal for birds, boats, children. 


For brochure tel/fax: 01273 275440. 


BRYN MEIRION GUEST HOUSE 
Amlwch Road, Benllech, 
Anglesey, North Wales, LL74 8SR 
Tel: 01248 853118 


Hotel adapted for wheelchair users. Ensuite 
rooms including two specialised rooms with 
electric ceiling hoists and electric beds. Book 
now to avoid disappointment. Dine at Dragons 
Nest for your evening meal. 


HOLIDAYS 
for DISABLED 
PERSONS 


Accessible Accommodation Guaranteed. 
Flights to Italy, Tenerife, Malaga, 
Costa Almeria, Majorca, 
Algarve, Malta, Rhodes and Florida. 


Weekend Breaks - Paris, 
Dublin & Amsterdam. 
Holiday homes in France. 


Our brochure with coloured pictures is available at 
www.access-travel.co.uk 


or please apply to: 
Access Travel (Lancs) Ltd, 6 The Hillock, g 
Astley, Lancs M29 7GW, tel: 01942 888844, |Z 22 
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Marion Bull 
recommends a visit 
to the colourful 
Grand Canyon, 
especially in spring 


receptionist. I had just 

arrived at the Grand 
Canyon and was enquiring 
about the bus to viewing 
points. “It’s absolutely FREE!” 
she explained, “and they run 
from dawn till dusk.” 

With statistics that defy the 

imagination — a 277-mile long 
and ten-mile wide chasm 


C c [: fur-ee,” smiled the 


carved out by erosion — and 
this being one of the most 
popular sights on earth, I had 
expected commercialism, big 
style. But travelling through a 
scented wilderness from 
Phoenix, I had to rethink. 

The canyon remains a place 
of unspoilt beauty. No 
commercial hotels are allowed. 
No private vehicles (except 
access) on many routes, and the 
few government (AMFAC) 


‘The Colorado river is 

just a thin line of jade 
and turquoise running 
along the canyon floor’ 


lodges are low-key, often 
camouflaged in the forest. The 
touristy-sounding “Village” 
turned out to be a visitors’ 
centre (excellent), a post office 
and a shop. 

I worked off the jet lag by 
riding around on the frequent 
buses, stopping off wherever 
I wanted and waiting for the 
rocks to change colour. Late 
afternoon, a spectacular 
natural show takes place. The 
rocks take on a surreal pink 
and vermilion hue, with a 
pattern of blue shadows 
connecting them. Most day 
trips miss this, arriving around 
lunchtime when the canyon is 
almost bleached of colour. 

The shuttle bus stops at the 
stunning West Rim viewing 
points, with names like 
Mohave Point and the Abyss. 

I missed the last bus back to see 
the sun go down here (not a 
good move, walking back to 
the village in the pitch dark). 
Earlier I had watched in 
amusement as people posed for 
photos on uneven ground 
overhanging a drop a mile deep. 
As you step a bit further back, 
there is this feeling that you 
have slipped and the sheer 
terror on everyone’s face is 
replaced by a nervous giggle of 
relief when they feel the guard 
rail behind them. 


Nature on the grandest scale 


Spectacular show: make sure you stay for the late afternoon, when the rocks take on a pinkish hue 


just a thin line of jade and 
turquoise running along the 
canyon floor. It is no longer the 
red river which early explorers 
negotiated. A diversion in 1963 
gave rise to one that flows with 
less force. 

This may not seem an 
obvious choice for an accessible 
holiday, but in 2001 the Grand 
Canyon National Park service 
promises more facilities. 
Accessible buses have already 
been introduced on some 
routes on the South Rim, the 
most popular viewing area. 
Yavapai Lodge has accessible 
rooms, and at nearby Yavapai 


Point there is a fairly flat trail of 


about a mile to the famous old 
Bright Angel Lodge and 
restaurant. I saw several 
wheelchair users on this route. 

Most tours start from 
Phoenix or Flagstaff. By spring 
2001 local tour operators will 
have to provide accessible 
transport with 48 hours’ notice 
under the Americans with 
Disabilities Act. 

Spring is the best time to 
visit, when the air is sharp and 
clear and the cacti are in 
bloom. There are fewer people 
and it’s a pleasant 70 degrees 
on the canyon rim. 


e Planning ahead is vital, 
whether you are seeking to 
book accessible facilities or 
not. The helpful access guide 
and visitors’ guide — both are 
newspapers and available 
free on request — give most 
of the practical information 
you need. Write to PO Box 
129, Visitor Centre, Grand 
Canyon AZ 86023, USA, tel: 
00 1 520 638 7888. 

e Grand Canyon Airlines, 
www.grandcanyonairlines.com 
e Grand Canyon website, 
including maps and 
information on climate, 
accommodation and trips: 
www.thecanyon.com 

e London-Phoenix, from 
£300 (various airlines). 

© Open Road Tours 

from Phoenix, e-mail: 
donnita@openroadtours.com 


Catching the rays: cacti in a Phoenix garden MARION BULL 


~ Wistlandpound, North Dev n n EX31 485 


have some fun 


self catering 
apartments, 

full board rooms, 
en-suite facilities, 
indoor heated pool, 
indoor games arena, 
climbing. wall, 
courtyard gardens, 
jacuzzi & steam room 


olor 01 598 763221 Fax: 01 598 763400 ‘and alacen! to moa ic reservoir r 


The Centre is open all year to all ages, — ‘ 
individuals, families and groups. 


From a small plane I saw 
the Colorado river, which has 
shaped this landscape over 
millions of years and is now 


Registered Charity No 1005776 
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Simon Whiteside lives at home and had never been away by himself before. But he had a dream — to celebrate 
Christmas in Switzerland. This is how it came true 


Dreaming of a white Christmas 


-t had always been a dream 


| of mine to spend Christmas 
in Switzerland. I finally 
decided to take the plunge and, 
luckily, when I wrote to the 
youth hostel in Zermatt, they 
had some vacancies. 

Off I went to the bank and 
got some Swiss francs, duly 
sending them to the hostel as a 
deposit. My next port of call 
was the local travel agent, 
where I managed to sort out 
my journey —I was to set off 
the day before Christmas Eve. 

As the time neared for my 
departure, I grew anxious 
about travelling alone. The 
night before I was due to set off 
was a restless one and when the 
morning came I was feeling 
quite groggy. 

But I knew there was no 
turning back, so I bade my 
family farewell at the local bus 
station. The coach took me to 
Victoria in London, where my 
aunt met me and we had a cup 


of coffee in the buffet. She saw 
me off on the train to 
Folkestone. 

It was pouring with rain as I 
made my way to the ferry that 
would take me to Calais. My 
passport was checked by two 
severe-looking officials and I 
felt I was really on my way. The 
ferry moved slowly out of the 
harbour. My luggage, a solitary 


WELCOME TO ALL AT PORTSMOUTH HARBOUR 


When it comes to a warm welcome Portsmouth has centuries of experience — home 
to the Royal Navy for over 800 years and now a world class centre for maritime 
events. Portsmouth City Council has this year produced a new brochure for disabled 
visitors and residents of Portsmouth. It is entitled ‘Accessible Portsmouth, 


Guide for Visitors with Disabilities’. 


For a free brochure and details contact our tourism team at: 


Marketing & Tourism Office 


Civic Offices; Guildhall Square, Portsmouth PO1 2BG. 


Tel: 023 9283 4116 
Fax: 023 9283 4975 


or visit our Portsmouth Harbour website 


for up-to-date information 
www. portsmouthharbour.co.uk 


‘a 


2 
Wy ‘ 


SCHWEIZ TOURISMUS 


suitcase, was taken into storage 
and I sat down on the top deck 
with several other travellers. 
The sea was a frothy, milky 
colour and the boat swayed 
from side to side. I felt 
refreshed by the sea air. It took 
five hours and eventually I saw 
the coastline of France. It was 
six o’clock when we swept into 
the harbour at Calais. 

Would I manage to catch the 
train that would take me to 
Paris? I approached a harrassed 
guard who angrily gesticulated 


and pointed to a train that was 
waiting at the platform. It 
turned out to be an eerie 
experience travelling on that 
train, which was in total 
darkness. Was the French 
government trying to save 
electricity, I wondered. I went 
from Calais to Paris, changing 
stations for the final stage of 
my journey. 

I fell asleep on the train 
through France, and when | 
woke up it was six o’clock in 
the morning, Christmas Eve. 

I looked out on to a beautiful 
scene. The mountains were 
covered in crisp snow — it could 
have been a Christmas card. 

“How long to Zermatt?” 

I asked a fellow passenger. He 
totally ignored me, a real 

charmer. Soon, however, I saw 
lights ahead — it was Zermatt. 

Asking where the youth 
hostel was was no easy task 
—no one seemed to speak 
English. But I hitched a ride on 
a horse-pulled sledge and we 
trotted along gaily, the horses’ 
hooves crunching on the snow. 

When I reached the hostel, a 
large Alsation dog sat 
menacingly guarding the place. 
I was in a quandary about 
whether to approach the door 
and it took me about an hour 
to brave it. I warily patted the 
dog and it turned out to be 
quite gentle — not bad for an 
Alsation. 

I booked in and handed my 
passport to the hostel warden, 
a very reserved-looking 


gentleman. Fortunately, the 
other young people at the 
hostel were very friendly. I soon 
got into a routine and began to 
enjoy the delights of the town 
of Zermatt, sipping tea in the 
cafes, reading and taking in a 
performance by a choir. 
Christmas Day was spent 
having a swim and eating some 
mince pies my mother had 
made for me. I was even lucky 


‘When | woke up it was 
Christmas Eve. | looked 
out at the mountains 
covered in crisp snow 
— it could have been a 
Christmas card’ 


enough to find an English 
church, a quaint old building 
with an English vicar — a little 
bit of England in a foreign » 
country. For a moment my 
homesickness vanished amid 
the sound of Silent Night sung 
by English voices. 

In all I spent six days in 
Zermatt. I also went on a trip 
to the Swiss capital Bern. 

It had really been an 
experience. I hadn’t seen Father 
Christmas, but I had seen a 
horse-drawn sleigh and the 
bright lights and Christmas 
trees of a faraway world. I felt 
I was walking round the scenes 
on a postcard. 

I had plenty to tell my family 
when I eventually reached 
home. What memories! 


e For information about youth hostels in Switzerland, visit the website at www.youthhostel.ch 

e A night in the Zermatt hostel costs from around £14.50 per person. Train travel between London 
and Zermatt costs approximately £199 for an adult return; an overnight couchette costs around £12 
extra each way. For more details, contact RailChoice, tel: 020 7939 9915, e-mail: 
sales@railchoice.com, website: www.railchoice.com 


CORNISH GARDENS AT EASTER 


11-18 April 2001 
An exploration of modern and traditional gardens with the 
accent on accessibility (suitable for wheelchair users). You will 
stay in purpose-built accommodation including a heated indoor 
swimming pool. Guests are supported by our own experienced 
staff. You will visit some of the finest gardens in England, 
including the revolutionary Eden Project, a gem of a Japanese 
garden and the traditional splendour of the National Trust. 
Practical demonstrations and garden related craft activities 
together with optional excursions including a cruise on the River 
Fowey are all included in the cost. To compliment the natural 
beauty of our gardens we have devised a gourmet menu 
reflecting the range of fresh Cornish food and wine now available. Places are limited and cost £565 
per person all inclusive of admission charges, transport within Cornwall, food, accommodation and 
care support. For further details and to make a booking please contact the Bookings Officer. 


CHURCHTOWN 


Lanlivery, Bodmin, Cornwall PL30 5BT 


Tel: 01208 872148 Fax: 01208 873377 E-mail: Churchtown@sagnet.co.uk 
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§ it ‘plane’ sailing when you book a flight? 
Dan Batten grills six airlines about their 
service to disabled people 


ir travel can be a 
Av if you need 
extra help. DN contacted 


six airlines to see what they 
offer disabled passengers. 

As expected, attitudes varied 
widely, but Virgin Atlantic were 
top by a country mile when it 
came to special services. 

If you are unable to eat solid 
food they will try and arrange 
an alternative meal for you, 
although they need a day’s 
notice. They have an onboard 
wheelchair and attempt to meet 
all special needs if 48 hours’ 
notice is given. 

They were also the only 
airline with a special assistance 
telephone number. 

DN also invited British 
Airways and Go! Airlines to 
complete the survey, but neither 
had responded by the time DN 
went to press. 


Aer Lingus, tel: 00 353 1888 
D22. 

British Midland, tel: 01332 
854687. 

EasyJet, tel: 0870 600 0000. 
Monarch Airlines, tel: 01582 
400000. 

United Airlines, tel 0845 844 
4777. 

Virgin Atlantic, special 
assistance, tel: 01293 450151. 


Do wheelchair users pay extra 
for transfer to plane? 

AL: No. BM: No. E: No. 

M: No. Contact customer 
services (CS) prior to travel. 
UA: No. Notify reservations at 
ticket purchase. 

V: No. 

Can people carry oxygen? If 
provided, do you charge for it? 
AL: No. We provide it free. 
BM: As hand luggage and 
switched off. Order oxygen 
when booking ticket. £100. 

E: No, due to variation in 
containers. Emergency oxygen 
carried only. 

M: Carry emergency oxygen 
only. May be possible — contact 
CS prior to ticket purchase. Free. 
UA: No. Oxygen can be carried 
in cargo hold if it meets our 
requirements. $75.00 per flight 
segment. 48-hour advance 
notification required. 

V: No. We supply free. Must 


Get the right flight 


Abbreviations: Aer Lingus (AL), British Midland (BM), Easyjet (E), 
Monarch (M), United Airlines (UA), Virgin (V) 


alert us before day of travel. 
Can you offer basic help (eg 
cutting food) to someone alone? 
AL: Basic assistance provided 
to disabled people who require 
it at any stage. 

BM: Flights very short, so 
difficult. Crew try their best. 
E: Cabin crew will try. Food not 
served on flights. 

M: Cannot provide one-to-one 
help, but will try. Better for 
person to be accompanied. 
UA: At cabin crew’s discretion. 
V: No. But a special meal could 
be arranged in advance. 

Can you offer special seating, 
e.g. extra legroom? 

AL: In exceptional 
circumstances. Extra legroom 
on exit row seats. Disabled 
people not allowed to sit there 
due to evacuation regulations. 
BM: It is illegal to sit disabled 
people at the emergency exits. 
E: Extra legroom on some 


seats. Disabled people boarded 
first so have choice of seats. 

M: Some seats have extra 
legroom. No guarantee. Seats 
near toilets available — contact 
CS. Travelchair, free, for disabled 
children aged one to nine. 

UA: Some seats with movable 
arms for easy transfer from 
wheelchair. 

V: Some seats with extra 
legroom and the Burnett Body 
Support for posture support. 
Do you carry wheelchairs with 
wet cell batteries? Do you charge? 
AL: No. Dry cell powered units 
will need documentation. 

BM: Wet and dry can be checked 
into hold. To be disconnected, 
terminals insulated and attached 
to wheelchair. No charge. 

E: No. 

M: No — for safety reasons. 
UA: We check the chair free of 
charge, along with baggage. 
Must adhere to guidelines. 

V: No. Onboard wheelchairs if 
required. 

Do your planes have wheelchair 
accessible toilets? 

AL: No. BM: No. E: No. 

M: A330 aircraft do. Otherwise 
toilets have handrails, and we 
try to seat disabled passengers 
close by. 


UA: All wide body aircraft do. 
V: Our A340 and 747/400 do. 
Is there a discount for carers? 
AL: 25 per cent off highest 
premier class fare. Where no 
premier fare, discount off 
highest economy class fare. 
BM: S50 per cent off adult fare 
for blind or deaf passengers on 
domestic routes. 

E: No. People encouraged to 
book early for off-peak tickets. 
M: For charter flights the tour 
operators set prices/discounts. 
UA: No. V: No. 

How much notice is required for 
special needs? 

AL: At least 24 hours required. 
BM: At time of ticket booking. 
E; At time of ticket booking. 
M: Minimum two working 
days. As much as possible if 
requesting seats/equipment. 
UA: 48 hours before travel. 

V: 48 hours before travel. 

Is there any service you would 
like to mention? 

AL: Wheelchairs and assistance 
can be provided. 

BM: Meet and assist, transfer to 
aircraft, special needs check-in. 
E: Value for money, reliability. 
M: Wheelchairs on all aircraft 
by 1 May 2001. 

UA: No. V: No. 


Flamborough Heritage Coast 
East Yorkshire 


10 family-run, comfortable, spacious s/c 
cottages, ETB ***. Sleep 2-8. 2 cottages 
ETB Cat 3. Sorry no smoking/pets. New from 
Easter 2001, a luxury cottage designed for 
wheelchair users and their families. 
Tel: 01262 671137, 
e-mail: richard@grange-farm-cottages.co.uk 


LinpetH Howe CouNTRY House HOTEL 


Set in six acres of beautiful - Indoor Swimming Pool 
grounds overlooking + Two Lounges + Cosy Bar 
Lake Windermere. Our new ground floor bedrooms 
Recently re-opened after major are wheelchair accessible 
extension & redevelopment.  & have disabled facilities. 


New colour brochure 015394 45759 


wwwiindeth-howe.couk 


Hotels and Holidays 


Choose from our own 
holiday hotels 
or from a range of 
mainstream holiday 
opportunities 
Call the Leisure Office on 


a action for blind people 

Reg Charity No. 205913 

NORTH CUMBRIA 
well equipped lakeshore | Broom). 

Segal & wonderful er ei 

lodge and walks around lake & private nature reserve. 
Free use of wheely boat. Great fly fishing. 
The Tranquil 


Otter 
www.the-tranquil-otter.co.uk 
01228 §76661 


WHEELCHAIR ACCESSIBLE 
HOLIDAY COTTAGE IN RURAL FRANCE 


Charming cottage in Dordogne region available 
for rent. Reasonable rates. If you are looking for 
peace and quiet, warm weather, good food and 
wine, this is the place for you. Book now for 2001. 
Call or fax Ed Passant on 0208 885 4971 or 
e-mail: ed.passant@mail.com 


Cleethorpes Accessible holiday chalet, 
fully adapted, 3 bedrooms. 
Children/pets welcome. Sleeps up to 8. All 


inclusive from £295 per week. Few weeks left 
this season. Book now for 2001/02. For details 
Tel: 01472 210323 or 0795 102 1227. 


Historic 
manor house 
full of 
charm & 
character 


an 
lil 


WH A -. 


Ashwellthorpe Hall Hotel 


Wheelchair accessible throughout. 
Overhead hoists in some rooms. 
Set in acres of beautiful grounds of natural beauty. 
Close to the Norfolk Broads and within easy reach of seaside 
resorts such as Great Yarmouth and Cromer. 
Minibus trips arranged. 
3 3 2 2K 2K 2s 2s 2g 2g 2 2k 2 2k 2k 2c 2c 2k 2k ok ok 
Lots of exciting breaks for 2001 including: 
Wildlife break with the Norfolk Wildlife Trust. 
Watercolour painting with professional tutor. 
Steam enthusiasts week — 18-30’s weekend. 
Murder Mystery weekend — Christmas shopping trips. 
3 oie ok 2 2 2g fe 2g 2 2k ok 2 2k 2 2k 2 2K 2 
May to September half board from just £210.00 per week. 
Special offer for January to March twin room for only 
£12.00 per night (3 night room only charge). 


You can be sure of a 
warm and friendly welcome 
Ashwellthorpe, Norwich, NR16 1EX 
Tel: 01508 489324 Fax: 01508 488409 


Email: ashwellthorpe@btclick.com 
Website: http://www.justmobility.co.uk/ahh/ 


Bramble Cottage — The Black Isle, 5 mins drive Inverness. 
Beautifully equipped, Tourist Board 3 stars with 
Disability Award 2 
1 double, 1 twin, both ensuite. Situated on a working croft amid 
lovely scenery with wildlife park close by. Moray Firth dolphins, 
kites, buzzards, deer etc, and our Nessie! Inverness offers good 
food, cinema, theatre etc. 

Brochure/details, tel: 01463 731455, website: 
www.culbincrofthouse.co.uk, e-mail: info@culbincrofthouse.co.uk 


Situated 
near 
Norwich 
in 
Norfolk 


Newlands Country House, Suffolk 
Purpose built grade 1 wheelchair accessible 
suites, 4 diamonds. All rooms en-suite, tv. 

Ample carparking, large garden. Mid-week breaks 

available. For details tel: 01502 722164. 
www.southwold.blythweb.co.uk/newlands 


Kingdom to 


for you. 
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Your one stop 
travel service for 
the less able. 


Algarve Carvoeiro 
Spacious private villa with pool 

overlooking golf course. 3 bedrooms, § 
2 bathrooms including wheel-in f 
shower. Totally level throughout 
For more information call 

Debbie Wells on 01277 354313 


From the United 


Australia, we can 
design a holiday 


As a retail agent for ATOL holders, 
we can offer flights from your 
local airport with door-to-door 
service, if required. 


LATE NEWS: ADAPTED COACH 
TOUR TO AUSTRIA 


Please visit our website at 
www.assistedholidays.com 
or telephone our 24 hour 
hotline on 01708 863198, 
or write to 1 Tank Lane, 
Purfleet, Essex RM19 1TA. 
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Holidays 


More hints for your holiday 


Dan Batten offers 
you more handy 
holiday tips 


Ne he website at 
| JE aaa ep 
due to launch early in 

2001, will give information on 
days out, leisure events and 
short holidays, focusing in par- 
ticular on days out for disabled 
people, children and older peo- 
ple. A hard-copy version and 
newsletters in printed and elec- 
tronic format are also planned. 


|» Wf you’re thinking of 
Lees to Las Vegas, why 

*< not travel in style for a 
while when you’re there? AKA 
Limousine Service has accessi- 
ble limos, and services include 
collection to and from the air- 
port and organised tours along 
the famous Las Vegas gambling 
strips. wiww-.handicappedlimou- 
sine.com or email 
gimpy@aol.com 


LX 7 heelchair Travel, 
based in Surrey, 
= offers London sightseeing 
trips for up to 14 people in 
accessible vehicles and a local 
or long-distance taxi service. 
They also organise self-drive 


rental of minivans with lifts, 


Time on your hands? Try an activity holiday with Chrysalis 


and cars fitted with hand con- 
trols. For more information, 
tel: 01483 233640 or email: 
info@wheelchair-travel.co.uk 


a ver fancied doing a 

| homeswap but haven’t 
**= been able to find an acces- 
sible house? An online list of 
accessible holiday swap houses 
will now help you to do just 
that, with homes on offer all 
over the globe. To find your 


home from home visit 
www.independentliving.org 


f staying in someone 

ae pad isn’t your idea 
*= of fun, maybe you’d rather 
buy your own place in the sun. 
Travelability has a list of 
adapted foreign properties for 
sale. Call Richard Thompson 
for more information, 
tel: 01452 740820, or visit 
www.travelability.co.uk 


Ir hrysalis Holidays 
b Cai 


offers activity holi- 

days for adults and young 
people with learning disabili- 
ties, including arts, music, 
crafts and outdoor survival 
breaks. People attending the 
holidays are assisted by key- 
workers and can have their 
needs assessed by a Chrysalis 
representative at their home 
before they go on a trip. 
Tel: 01942 261249 or visit 
www.epiphany.org.uk/chrysalis 


Ir he charity BREAK 
organises holidays for 
* disabled children in the 
UK, including activity trips. If 
it’s a self-catering trip for the 
whole family you want, 
BREAK also has an adapted 
chalet in Westward Hol!, 
North Devon, with room for 
up to six people. The beach is a 
stone’s throw away from the 
chalet and there are bowling 
greens, tennis courts and a 
wide choice of entertainment 
nearby. For details, tel: 01263 
822161 or e-mail: 
office@break-charity.org 


Do you have any holiday tips 
you want to share? Send 
them to DN at the address 
on page 2, or e-mail: 
editor@disabilitynow.org.uk 


DALES/LAKES - Spacious self-catering 
cottage for 6 with level access 2 acre 
garden. G/F bedroom en-suite with 
shower chair. Ravenstonedale, a pretty 
tranquil village has 3 accessible pubs. 
Brochure Sally Cannon 01539 623230 


omals “te 


DITTISHAM, DARTMOUTH 


2 warm, spacious cottages sleeping 
6-10. Imaginatively converted for w/chair 


users and their families. Dogs welcome, 
full c.h. and woodburners. ETB Cat.2, 
4 star highly commended. Call or fax: 
01803 712556 for colour brochure. 


Shaftesbury, Dorset. Award winning holiday cottages, 
cat 1, 2 and 3. Working family farm in beautiful countryside. 
“Best views in Dorset’, tremendous character, log fires, C.H. 

old beams. Accessible swimming, some aids and support services 
available. Colour brochure. Mrs Sue Smart, Hartgrove Farm, 
Hartgrove, Shaftesbury, Dorset SP7 OJY, tel: 01747 811830, 
fax: 01747 811066, e-mail: cottages@hartgrovefarm.co.uk 
www.hartgrovefarm.co.uk 


| THRILLS NOT SPILLS! 


For ifonnacen on Churchtown’s 2001 | ~ 
season, including the new self-catering Cc 
OBUOHS: call soon on pees igh ext i F 


1066 Country B&B 


3 double ensuite rooms, 2 with full w/chair 
access. Grade 3, level gardens, 


Spectacular views, ample parking, no steps, 
total tranquility in complete comfort. 


01323 832446 


ieee 7 
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: in . 


ely 


Millennium prices now available. 

“Hacienda-el-Miguel” the Costa 

Blanca. Disabled friendly holiday 

apartment for up to 6. Suitable for 

4 adults plus 2 children (max). 

Ring or write soon to avoid 
disappointment. Mick Benford, Holiben, 6 Chaston 
Place, Kettering, Northants, NN16 9TF, tel: (01536) 
523591, e-mail: benfordmichael@hotmail.com, 
website: www.holiben.co.uk 


The Lyneal Trust (Reg. Charity) 
provides canal and canalside holidays in 
Shropshire on two specially built canal 
boats with ramps, hydraulic lift and 
steering. Facilities also include canalside 
accommodation for up to 16 people. 
Day trips on canal also available. 
Telephone: 01588 638234, 
Website: www. lyneal-trust.org.uk 


Holiday cottages in 
South West Wales 
Fa’ 
Swn-y-Gwynt 
“Sound of the wind” 
We don’t need to take out a glossy 
advert to tell you that our little 
cottage is THE BEST. Best for 
comfort and facilities (WTB § stars), 
access (Grade 1), friendliness, and 
scenery. Sleeps up to four (two in 
wheelchairs). Reasonable 
inclusive rates. 

In 2000 we were booked solid 
from May to October, often with 
returning guests. Former guests 
will recommend us, if you wish. 

So book early! Tel: Griew on 
01267 237261 for a brochure 


NAISH HOLIDAY VILLAGE: Clifftop 


park with “excellent” status. New Milton, 
Hampshire. Excellent site facilities within 100 
yards, with indoor/outdoor pools, restaurant, bar, 
take-away. Fully equipped, two bedroom, fully 
wheelchair accessible log cabin accommodation. 
Sleeps 6. Well furnished. Free club membership. 


GRANGE COURT HOLIDAY 
VILLAGE: Park with “good” status, 
Goodrington Sands, Devon. Excellent site 
facilities within short walk, with indoor/ 
outdoor pools, restaurant, bar, take-away. 
Fully equipped, 2 bedroom, fully wheelchair 
accessible mobile home. Sleeps 4-6, well 
appointed. Free club membership. (Purchased 
with funds from the National Lottery). 


MILDENREATH HOLIDAY VILLAGE: 
Excellent seaside site with good facilities, 
just outside Looe in Cornwall. Restaurant, 
clubhouse, indoor pool. Fully equipped and 
wheelchair accessible 2 bedroom chalet 
accommodation. Sleeps 6 — well furnished and 
comfortable. Free club membership. 


Details: Mr P Cash, tel: (01425) 672055 
Bournemouth Spina Bifida Association. 
Registered Charity No. 261914. 


Western Canada!! 


Are you disabled? 


Totally in a wheelchair? 


Well it is possible, and hassle-free when 
you travel in a motorhome specifically 
equipped to meet your needs. | am your 
tour guide and driver. You enjoy the 
holiday with your family, friends 
or carer. For information 


Tel: 01653 628607 
GAER COTTAGES 


“HOLIDAY CARE AWARD WINNERS” 
Quality self-catering cottages for ALL the family 
with an emphasis on facilities for disabled visitors. 
6 of the 9 traditional Welsh stone cottages are 
single storey, easily accessible from the car park. 
Luxurious indoor heated swimming pool with 
hoist. Games room. Open ALL YEAR. 

Visit us at www.selfcateringinwales.co.uk 


or ring fora 2001 brochure 


RICHARD & LINDA BURGESS 
01570 470275 


BERWICK COTTAGE 


East Harling, Norfolk. 


Modern, purpose-built self-catering cottage. 
Ground floor accommodation for up to 2 people 
(single beds) with disabilities. Scan 700 beds; 
Clos-o-Mat wash/dry toilet. Overhead track hoist 
bedroom-to-bathroom, w/chair shower and much 
more. Up to 4 carers/family/friends upstairs 
(1 double and 1 twin bedded with separate 
bathroom). Awarded Grade 1 by Holiday Care. 
Open all year. Low rates Winter/Spring. Fully 
central heated. Helpful caretakers demonstrate 
equipment, but otherwise total privacy in pretty 
village with accessible pub, GP, shops. 

Cottage brochure, Sylvia Eden, tel/fax: 01787 
247032. Booking forms and full information, 
George Tickner, The Lin Berwick Trust 
(registered charity), 020 8595 7056. 


DN is not responsible for claims made in 


adverts. Please check all claims with the 
advertisers. 
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Living 31 


Just in time for the 
seasonal festivities, 
Melanie Mangham 
and Laura Strong 
organise a 
makeover for two 
DN readers 


nless you are a celebrity 
/ or have pots of cash, a 

top-quality hair and 
beauty makeover is something 
you'd probably only dream 
about. So when DN decided to 
arrange this treat for two of our 
readers, there was no shortage 
of volunteers. 

We enlisted the help of 
make-up artist Charlie Nelson, 
of the Joy Goodman agency, 
and one of Trevor Sorbie’s hair 
stylists, Roberto Perozzi. And it 
all took place in Trevor Sorbie’s 
exclusive Covent Garden salon, 
where Chris Tarrant of Who 
Wants to be a Millionaire? gets 
his hair cut. 

Our first model was Helen 
Fletcher, 28, who is visually 
impaired and works as a 
volunteer for Action For Blind 
People. We found her waiting 
at the salon, looking excited. 
She said she would never pay to 


oking a million dollars 


visit to such a place under 
normal circumstances and we 
all agreed that trendy salons 
can be intimidating. However, 
Helen’s guide dog Sam was an 
instant hit with Trevor’s staff 
and that helped break the ice. 
Caroline Payne, 32 and a 


Raring to go: Helen (/eft) and Caroline prepare for pampering 


JAMIE FACER 


secretary at charity Scope, was 
our second model. Caroline has 
cerebral palsy and, as a busy 
single mum, she doesn’t usually 
have time to worry too much 
about hair and make-up. 

After a brief consultation, 
our experts were confident they 
could create a look which 
would be suitable for both 
women’s lifestyles. 

Helen was to be “glammed 
up” because, by a happy 
coincidence, she would be 
strutting her stuff at a friend’s 
engagement party that evening. 

Roberto opted for easy-to- 
maintain layers which he set in 
curlers for a very glamorous 
party look. He said it would be 


q 


Situated in peaceful Strath Ascaig 
5 ensuite rooms - 2 suitable for disabled guests. 
’ From £21 B&B 
A la carte dinner available and table licence. 
Tel: 01599 577219 
E-mail: soluisbraeintra@aol.com 
www. freenetpages.co.uk/hp/soluis 


Devon - Dartmoor National Park 


Wheelchair friendly farm, 
self catering, lovely location, well 
equipped. Ground floor, sleep 2-6. 


Tel: 01364 631421 


Brittany Cottage to let. Fully 
adapted for wheelchair use. Good 
access to beaches. Sleeps up to 6. 
Details C. Hodgson. 
Tel (01924) 499220. 


Nr St. Just - Cornwall 


Sleeps 4 - Single storey Cottage - 4 Stars 
Category 1 - all needs catered for 
Tranquil, level setting - beautiful rural views 


Brochure: 01736 368575 
www.chh.co.uk 


THE aN 
EPPLEWRAY 
~ pee SES am, CENTRE 


Anew, fully inclusive 
activity, holiday & 
education centre in 

the Lake District. 

Designed for individuals, families and groups, 

especially those including disabled people. 
Quality accommodation & excellent food. 
Prices from £19 pppn (full board). 
Wide range of accessible outdoor activities. 
Space available now for Easter and Spring. 
Tel: 01229 716936 
www.kepplewray.org.uk 


L 


Gpportunity 


ogether 


The Kepplewray Trust is a registered 
Christian Charity No 1015762 


HOLIDAY FLATS FOR DISABLED GUESTS 
at Par in Cornwall, which is run by Scope. Each flat 
sleeps 6 — 1 guest must be disabled. New showers, 
new microwave ovens, heating all bedrooms, 
suitable for w/chairs. Vacancies April £60 pw, May 
and Sept’ £95 pw. Reg. Charity No. 221875. 


Contact the Manager, tel: (01579) 344108 


For the widest selection of 
accessible holidays in the world 
check out our website at 


www.travelability.co.uk or call 
Travelability on 01452 740820 


PRIMROSE HILL 


Four inspected, accessible family 
bungalows. Tranquil, rural 
coastal setting on edge of Exmoor. 


Tel: 01643 821200 


Wheelchair friendly mobile home 
near the beautiful south coast of Brittany. 
Sleeps 6. Microwave, tv, video, BBQ. 
Sundeck on site, swimming pool, bar, 
disabled toilet, shower facilities. 
Phone Janeene on 01983 289577 
for further details. 


Cottage on slope to sea, Lyme Bay. 
Glorious views. Quiet, private patio. 
Underfloor heating. Many aids. An organic 
farm — vegetables in season. Wheelchair 
accessible. Tourist Board Category 1, 

4 stars. Contact Josephine Pearse, 
Tamarisk Farm, West Bexington, Dorset 
DT2 9DF, tel: 01308 897784. 


Central Devon: 3 comfortable ground floor 
manor farmhouse apartments, wheelchair 
accessible. Picturesque, peaceful situation, 
on-site coarse fishing. Half mile Crediton, 


8 miles Exeter. No smoking/pets. 
Ideal holiday base. Optional extra breakfast. 
Tel: 01363 772684, www.creedymanor.com 


Absolutely fabulous: new-look Caroline and Helen with Sam 


easy to recreate the look at 
home, using velcro rollers. 

For women with a visual 
impairment, applying make-up 
can prove almost impossible. 
Charlie gave Helen a party look 
and threw in some handy hints 
along the way. Her top tip was 
to blend make-up using your 
fingers, so you’re not left with 
harsh edges. She also 


recommended clear lip gloss for 


instant glamour and, because 
it’s transparent, it doesn’t have 
to be applied with such 
precision as lipstick. Anyone 
who hates applying mascara 
could have their eyelashes dyed. 
Meanwhile, Roberto was 
negotiating hairstyles with 
Caroline, who is rather 
attached to her long locks. 
Roberto promised to keep the 
length but trimmed them to 
soften the front and then gave 
Caroline a dramatically 
different look by blow-drying 


her hair straight. 

She loved the new look but 
admitted she probably 
wouldn’t have time to dry it 
that way herself. 

Roberto promised her hair 
would stay straight until she 
next washed it, pointing out 
that a really good haircut can 
make hair much easier to 
maintain. 

Charlie used warm, natural 
colours for Caroline’s make-up. 
She said cream eye shadows 
were easiest to apply and told 
us to look out for new 
products, like lasting lipstick 
and simple sponge applicators. 

After several hours of 
pampering, our two models 
were ready — they both looked 
great and felt wonderful. 

We left Helen sweeping away 
in a taxi to her engagement 
party, while Caroline headed 
off for a hot date with her 
nine-year-old son. 


e Action for Blind People has a Beauty Sense leaflet, including 
hair and make-up tips for people with a visual impairment, tel: 
020 7732 8771, e-mail: info@afbp.org 

e Body Shop gave Helen and Caroline a selection of make-up so 


they could recreate their looks at home. For information about 
Body Shop products and your nearest shop, tel: 01903 731500 or 
visit the website at www.the-body-shop.com 

e A cut and blow-dry starts at £39.50 at Trevor Sorbie, 27 Floral 
Street, London WC2E 9DP, tel: 020 7379 6901. 


For information about how to place a holiday ad in the February or March 
issue, tel: 020 7619 7336, or e-mail: richard.gresham@scope.org.uk 


JERSEY 
La Rocco SELF-CATERING APARTMENTS 


Offering panoramic views over St Ouens 
Bay. New apartments with disabled facilities, 


accommodating 2-8 persons. 
For free brochure: 
tel: 01534 743378, fax: 01534 746844, 
e-mail: larocco@localdail.com 
website: http://jerseyisland.com/stbrelade/larocco 


Woodhead Cottage 
Dulnain Bridge, Speyside. 
Cosy cottage by private woodland setting with 
attractive bird/wildlife. Great Highland 
holiday/touring base. Highest disabled category 
STB approved. 3 bedrooms, one with ensuite 
ceiling track/hoist to bed, toilet and bath, Level 
wheel-in chair shower. highly recommended by 
wheelchair user. Sleeps 6. For brochure contact: | 
Ian & Catriona Shearer, tel: 01479 851298, | 
e-mail: woodheadcottage@hotmail.com | 
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Glad transport tidings 


Ed Passant brings good news back from the Community 


SNS 


Transport Association’s annual gathering 


Optimum access: the Optare Alero bus brings low-floor technology to the minibus 


conference, 20 years ago, 
when dedicated community 
transport activists bedded 


| t was a far cry from the first 


down ina church hall. 

Fuelled by recent expansion 
in rural services, this year’s 
annual community transport 
event reached record highs in 
attendance. Over 1,000 
delegates came to the three-day 
event in Telford and more than 
3,000 visited the exhibition. 

The Community Transport 
Association (CTA) is the 
representative body for the 
voluntary and community 
transport sector. Members 


Neolies 
v 


@ | 
sind Plle Ng 


on the 


West Sussex coast 


Homes for young people with 
physical disabilities ....... 


easy access to shops, 
cafes, pubs..... 


adapted transport for 
cinemas, concerts, 
clubs and colleges. 


To find out more 
call Cindy on 
01243 672989 


Registered charity no. 299206 


include Dial a Rides, 
community car schemes, group 
hire projects and community 
bus operators. 

Transport Minister Keith 
Hill recognised the importance 
of the CTA’s annual gathering 
in his opening remarks. 

Clearly impressed, he said: 
“In staging an event like this, 
the CTA are enabling so many 
people from the voluntary 
sector, local government and 
indeed central government to 
come together to learn 
about the issues facing the 
voluntary and community 
transport sector.” 


Signalling significant 
victories for two CTA 
campaigns, he announced that 
the Government will shortly 
consult on proposals to extend 
the Fuel Duty Rebate and on 
new mileage rates for taxation 
of volunteer drivers. 

Fuel Duty Rebate is a 
subsidy currently only available 
to big bus operators. It is 
denied to community transport 
projects and voluntary 
organisations using accessible 
minibuses to transport their 
members. Ironically, many of 
these groups were forced into 
providing their own service 
because of the lack of 
accessible public transport. Ina 
period where fuel costs are 
spiralling, access to this subsidy 
would be a welcome lifeline. 

The Inland Revenue’s 
attitude to volunteer drivers has 
been heavily criticised by 
community car scheme services 
as a major disincentive to 
volunteering, with the tax 
threshold set too low to cover 
the real costs of running a car. 

Star of the exhibition was 
the Optare Alero minibus, 
which brings low-floor 
technology to minibuses. The 
advantages of low-floor access 
are apparent to anyone who has 
been forced to use the 
ubiquitous minibus tail-lift. 
The London Dial a Ride 
service is reported to have 
ordered the first Optare batch. 
The key disadvantage is the 
price — it costs about £15,000 
more than conventional rivals — 
but many disabled people may 
well expect the same changes in 
vehicles from their community- 
based operators that they 
demand from public transport. 
Ed Passant is chief 
executive of the Disabled 
Drivers’ Motor Club. 


Mary Queally reports on the new products 
launched at Rehab and Care in November 


Lots there at 
Rehab and Care 


he first Rehab & Care 
exhibition at 
Birmingham’s NEC, 29- 


30 November, drew a healthy 
turnout of visitors and a good 
cross-section of companies. 

Held in the light and airy 
Hall 9, the show included some 
enjoyable innovations including 
cookery demos, while a display 
of accessible gym and sports 
equipment was available for the 
more actively inclined. There 
was also a good programme of 
seminars, including one on the 
use of cannabis for multiple 
sclerosis. This move towards a 
teaching element at exhibitions 
is to be welcomed. 


There were some interesting 
new products. Gordon Rehab 
was showing their Air Chair. 
Designed for high-risk pressure 
relief, this armchair reclines 
and tilts in space. Air-filled 
cushions provide support and 


PO 


castors mean that the chair can 
be moved easily. £1,300, 
tel: 01733 243933, 
www.gordon-rehab.co.uk 
Gordon Morris was 
demonstrating its discreet 
alerting system for people with 
a hearing impairment, the 


Tactum Watch (above). Lights 
and a vibrating function alert 
you to events like the doorbell 
ringing or a fire alarm sounding. 
The watch has a battery life of 
up to 18 hours and is recharged 
overnight. By connecting the 
charging unit to a vibrating pad 
under the pillow, the unit 
carries on operating while 
being recharged. £600, 

tel: 01458 850396, 


Healthy turnout: the show attracted lots of visitors and exhibitors 


www.gordonmorris.co.uR 

Centromed’s Baltic Bed has 
various features including 
powered height adjustment, a 
back lift, and a lateral turning 
bed, enabling the user to turn 
from side to side. Basic model 
£2,500, tel: 01233 635353, 
www.centromed.com 

Mangar launched its Handy 
Bather. The lightweight 
inflatable bath lift seat weighs 
2kg excluding compressor. It 
deflates fully allowing the user 
to sit on the base of the bath, 
which does mean it is only 
suitable for use by people with 
a reasonable degree of sitting 
balance. £499 before 31 
December and £550 from 1 
January, tel: 01544 267674, 
www.mangar.co.uk 

The Oliver Zangwill Centre 
for Neuropsychological 
Rehabilitation was 
demonstrating its Neuropage 


Project. At a cost of £60 
monthly, the system uses a 
conventional pager service to 
give reminders for people with 
memory or organisational 
difficulties, including people 
with learning disabilities, a 
brain injury or the onset of 
dementia. Messages are sent by 
computer during the day. These 
may include anything such as 
medicine reminders or 
appointments. Some people 
may be able to get the service 
through the social services or 
NHS. Tel: 01353 652165. 

Promedics was launching the 
UK version of the Lubidet, a 
washer drier which fits on to a 
toilet pan. The toilet is used 
conventionally then, by 
pressing a switch, the user is 
washed with a spray of warmed 
water — temperature can be 
adjusted! — and dried by a jet 
of warm air. £625, tel: 01254 
619000 wwww.promedics.co.uk 
Mary Queally is head of advice 
services at the Disabled Living 
Foundation. 
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BUILT WITH YOUR LIFE STYL 


AP iCatGe tig Sees i atl: Vath Tl eeGi le Boss 


) 


COMFORT AND SAFETY wy mixo 


When you set out to choose a wheelchair 
accessible vehicle, you want to make sure that 
the conversion provides you with the best 
possible solution for your mobility needs. It’s 
essential that it has been designed with you in 
mind, so that it is accessible, gives you the best 
possible all round view and has made safety the 
top priority. That way we'll know you will be 
happy with your new vehicle. 

By putting your needs at the forefront of 
our list of priorities we can help you to travel 
with ease and in comfort, in either the front or 
back of one of our high quality wheelchair 
accessible vehicles. To ensure that your chosen 
mobility vehicle really does meet your needs, we 
give you a thorough and unpressurized 


demonstration. 


Carchair puts you in front 
with dignity 

Our Carchair System is designed to take 
you from pavement into the front of a range of 
standard production cars or people carriers, 
without you having to leave your specially 
designed wheelchair. Its innovative design 
avoids you experiencing the indignity of having 


to transfer from wheelchair to car seat and with 


no need to stow a wheelchair or chassis, makes 
the whole process of getting in and out of the 
vehicle so much easier. Also, Carchair leaves the 


boot free for luggage and shopping. 


Class beating rear access 
conversions 

We appreciate that you want your 
mobility vehicle to be similar in comfort, ride 
and handling, as a standard production car. 
Which is why we put a great deal of effort into 
both the design and engineering of each of our 
rear access mobility vehicles, to provide you 
with a conversion which is the best in its class. 

Rather than compromising on price, we 


instead use high specification materials, special 


mouldings and design features to create a high 


class and yet practical conversion. This process 


not only gives you a longer lasting product, but 


e744 


ensures that it is well engineered to achieve the con eee is Gg, 


highest standards of safety and comfort. Where a 


Constables Ltd, Dept DN, Freepost (BR1032) 


Mountney Bridge Business Park, Westham 


required we can customise the vehicle to meet 


the very specific needs of your disability or just a 
aoe bee Pevensey, East Sussex BN24 5BR 


to satisfy your individual lifestyle requirements. Tel: 01323 767574. Fax: 01323 767603 


We want you to be comfortable, safe and 


x 
happy so for more information and a free f/U ot a b il 1 t y 


demonstration contact Constables. *This is a trademark of Motability: registered charity number 299745 


Ford Focus with Carchair installed Peugeot 806 with Carchair installed Renault Kangoo converted for Rear Access Peugeot Expert converted for Rear Access 
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DN’s motoring 
correspondent 
Douglas Campbell 
gives his top ten 
tios for buying a car 


ef ith a car probably 
\X/ one of the biggest 
y ¥_ purchases you will 
ever make, it certainly pays to 
think your choice through 
carefully. So what should you 
do before you buy a car? These 
ten tips should help. 
1. Get lots of information. It 
takes time and energy going 
round dealers, so do as much 
advance research as possible. 
Buy a copy of What Car 
magazine. If you plan to use 
Motability get their latest price 
list, but remember this gives 
only some models. Ask for 
manufacturers’ brochures 
(phone numbers are given in the 
Motability list and What Car) 
and at the same time ask for 
their full Motability price lists. 
2. Decide what main features 
are required — do you need 
manual or automatic; three 
doors or five; a saloon, 
hatchback or estate? 
3. List the equipment you will 
carry. Make sure there is space 
for it and that you can load it. 
4. List all the features you need 
and the ones it would be nice to 


Invatravel are 

agents for superior stepless) 
portable telescopic alloy 
wheelchair ramps from £195.00. 


| 
| 


Treat yourself to new wheels 


Nice, but is she the one? Follow the buying checklist before you even consider the colour of your car 


have. If you can’t wind down 
windows you may need electric 
ones, for example. 

5. Make a short list of cars that 
probably meet your needs. 
Contact local dealers to check 
they have the model you are 
interested in and arrange to see 
it. If you are using Motability, 
check that the dealer is 
Motability accredited. 

When you see the cars test 
whether you can get in and out 
easily, sit comfortably, get your 
equipment in and out and that 


Creating new horizons with Invatravel 
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there is still space for luggage 
or shopping. Pay particular 
attention to getting feet over 
door sills, the width of door 
openings and the drop 

inside the boot. There are 

big differences between 

similar cars. 

6. If you need modifications, 
make sure that they suit the car 
you are choosing. Hoists, for 
example, fit some cars much 
more easily than others. 

7. If you have any doubts at this 
stage, get more advice. You 


Caddy 


passenger 


Caravelle 

e Various access options available 

e Rear access, ramp or lift, including 
lowering suspension 

e Prices from £17,950 on the road 

e Conversions for independent drivers 

e Underfloor ramps or hydraulic side lifts 
e 6-way drivers seat, remote door 

and lift operation 


may need to contact a Mobility 
Centre, where they can advise 
on the suitability of cars and 
modifications. 

8. Remember that things 
change. New models are 
sometimes different to the 
previous design in details that 
may make them less suitable. 
Prices change and what was 
good value last time may not be 
good value this time. Because 
of the discounts Motability 
gets, you may find that the 
cheapest car advertised to other 


As a long established 
company, Invatravel has 
years of experience providing 
for the needs of people 

with disabilities. 


Power steering and driver's airbag 
e Tinted glass, electric windows 

and door mirrors 

Remote central locking 

1.6 petrol or 1.9 SDI or TDI 

diesel engines 

Lowered floor for rear ramp access 
Seats up to four plus wheelchair 


Prices from £13,595 ‘S' model 

to £14,490 ‘SE’ model 

‘SE’ model includes air-conditioning 
and metallic paint 


Used converted Caravelles in stock — call us for details 


customers is not the cheapest 
car on the Motability scheme. 
9. Make sure you can afford the 
car, any modifications and the 


running costs. Motability has a | 
grant scheme to help some peo- | 
ple. There is no point in having | 


a car that uses so much petrol 
that you can’t afford to use it. 


10. Make sure you are happy to 


use the local dealer and ask 


them about servicing and repair | 


arrangements. Is it too far from 
home to be convenient; will 
they arrange collection and 
delivery when servicing is 
needed; are facilities accessible; 
will they lend you a suitable 
courtesy car? 

Only now can you start to 
think about the colour of the 
paint. And do try to ensure that 


the car will meet your changing | 


needs over the period you plan 
to keep it. 

Motability, tel: 01279 635666, 
website: www.motability.co.uk 


Forum of Mobility Centres, tel: | 


020 8770 1151, website: 
www.justmobility.co.uk/forum 
Disabled Drivers’ Association, 
tel: 01508 489449, website: 
www.dda.org.uk 

Disabled Drivers’ Motor Club, 
tel: 01832 734724, website: 
web.ukonline.co.uk/ddme 


> 


CONVERSIONS LTD 
Established 1983 
66 Knob Hall Lane, 


Southport, 
Merseyside PR9 90S 


Telephone: 01704 506608 
Fax: 01704 506607 


Website: 
http://www.scoot.co.uk/ 
invatravel_conversions/ 


Commercial 
Vehicles 


Recognised Convertor 


| 


| 


Jane Shepherd 


It was great to see the 
triumphant Paralympic 
athletes get a standing ova- 
tion on A Question of Sport: 
Paralympic Special (BBC1). 
As team captain John 
Parrott said: “Tanni’s got 
more gold than Ron 
Atkinson.” Now that’s really 
saying something. 

Marvin’s Room (C4) was 
a real afternoon weepy. 
Streep, de Niro and di 
Caprio all tried hard, but 
Diane Keaton succumbed to 
leukaemia despite their very 
best efforts. 

C4’s Hidden Love: A 
Girl’s Best Friend explored 
the major taboo of female 
masturbation and the 
increasing use of “battery- 
operated domestic 
appliances” (vibrators to you 
and me). Stroke survivor Sue 
described the joy of 
reclaiming her sexuality with 
a vibrator, bought online 
(she didn’t want to be seen 
asica tart in acart?’). 

Others were far less 
reserved, lining up all sorts 
of gadgets for scrutiny — 
even washing them up with 
the tea things. Not 
everyone’s cup of tea, 

I imagine. 

Joy was also found on the 
faces of the children road- 
testing “bionic hands” on 
Tomorrow's World (BBCI, 
Wednesdays) and among the 
people shown How to Jump 
the Health Queue in 
Dispatches (C4). The arcane 
workings of the NHS 
flummoxed even the man 
from the National Waiting 
List Helpline, but the advice 
seemed to be to “shop 
around” — check out with 
your health authority who 
has the shortest waiting list 
and get yourself on it. 

Good luck. 

The video diary format of 
C4’s Movie Moments 
showed how affected Vanessa 
McKenzie had been by the 
film My Left Foot (on the life 
of Christie Brown). Caring 
for her disabled son Ryan, 
Vanessa identified strongly 
as the mother of a disabled 
child who (like all mothers) 
just wanted her son to be 
happy. 

And finally, the excellent 
legal drama North Square 
continues on C4. No 
disability content per se — 
unless you count the 
inappropriate use of an 
accessible toilet by two 
barristers keen to take down 
each other’s briefs... 


JONATHAN LEGGE 


Plus ca change: the 1930s freak 


Dan Batten 


OOo5 


“Can a disabled performer ever 
be seen as anything but a freak?” 

This solitary line from Mat 
Fraser’s one-man show Sealboy 
Freak rang in my ears from the 
second he uttered it and for 
hours after I’d left Sealboy’s 
world. 

This one-man show is based 
on 1930s freak show performer 
Stanley Berent, who was given 
the stagename Sealo the 
Sealboy by virtue of his 
shortened, flipper-like arms. 


e The Leamington Spa 
Photographic Society is holding 
a talk by Norman Croucher, a 
double amputee and author of 
Legless but Smiling. He will 
give a lecture on his moun- 
taineering achievements. £4, 
7.30pm, 26 January, Spa 
Centre, Newbold Terrace, 
Leamington Spa. Tickets on 
the door or tel: 01926 613142. 

e Northcott Theatre, Exeter, 
has audio-described perfor- 
mances of Sleeping Beauty, 

16 & 17 January. Audio pro- 
gramme notes, which must be 
reserved when booking, will be 
given out 15 minutes before the 
performance. Tel: 01392 493493. 


Can you write music? 
Access for All (AfA) needs 
about 30 minutes of tunes 
that people can listen to 
while cycling — and it needs 
to be lively! Send your 
entries on a tape to AfA, 
Knowsley Farm, Weeton, 
Preston PR4 3WB by 1 
January and you could win 
£20 or a desk lamp. 


OOS excellent, HHS very good, O® good, & OK, F poor 


Fraser performs many of the 
“tricks” from Sealo’s original 
act. The tricks in question 
include everyday activities such 
as shaving and sawing wood, 
hardly riveting stuff by 
“normal” standards. But in 
Fraser’s hands, the tricks are 
anything but mundane. 

Doing a one-person show is 
something that could spell 
disaster for many, but from the 
second Fraser takes the stage, 
it’s impossible to avert your 
eyes from Sealboy, even in some 
of the more uncomfortable 
moments, of which there are 
plenty. If anyone has seen Mat’s 
rap shows they will know the 
power he has on stage, and it is 
undiminished when he acts. 


Fraser’s resurrection of a 
character from the 1930s draws 
a parallel between disabled 
performers past and present 
day. The message I took from 
the show was that although the 
monstrosity of the freak show 
and the exploitation of disabled 
people that went with them no 
longer survives, much of the 
mentality surrounding the 
shows lives on. 

One only has to look at the 
lack of non-disabled 
performers taking disabled 
roles to realise this is true. 

With a performance this 
intense, it’d be a fool who’d 
even attempt to make Fraser fit 
the freak mould. He’d smash it 
into a million pieces. 


Dan Batten 


OOd 


Portrayals of disability by 
Hollywood stars can be dodgy, 
so it’s good to see Robert de 
Niro turn in a good one. 

In Flawless, he plays macho 
ex-security guard Walt Koontz, 
living opposite transvestite 
cabaret singer Rusty in a run- 
down apartment block. 

When Walt is shot in a 
robbery, he has a stroke. His 
speech is affected and he is 
advised to take singing lessons 
with Rusty to re-find his voice. 
Homophobic Walt reluctantly 
agrees and the pair discover a 
common bond — loneliness. 

This bond overshadows the 
standard action sub-plot 
around stolen gangland cash. 
What isn’t standard is de Niro’s 
treatment of a person after a 
stroke. There is the standard 
period of self-pity, but Walt is 
soon shown getting on with 
things in a refreshingly matter- 
of-fact fashion, with no miracle 
recovery offered. 

De Niro’s study of how voice 
and posture is affected by 
stroke is good, even if his voice 
does veer from mumble to 
crystal clear occasionally. 

It’s a good film, although 
you do find yourself wanting a 
bit more sometimes — perhaps 
greater depth to Walt and 
Rusty’s relationship. 

On general release. 


“IT'S MADE 
THE WORLD 

OF DIFFERENCE 
TO MY LIFE" 


The Miniflex Powerchair introduces a 
new sense of independence and 
mobility around the home. 


e Compact size and tight 
turning circle 
Standard electric seat elevation 
aids high reach 
Front wheel drive for easy 
operation 
Easy access in and out of 
the chair 


Optional comfort seating and 
extras to suit personal needs 


For full information call: 


FREEPHONE 
0500 618008 


Be. or write to: 


RAINBOW 


RiERVANE 


RAINBOW REHAB (Dept DN) 
FREEPOST, The Coach House, 134 Purewell 
Christchurch, Dorset BH23 1BR 
www.rainbow-rehab.co.uk 
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Bright ideas 


the Bavisoft homestead. £40, 
www.bavisoft.com, 

e-mail: help@bavisoft.com 
or tel: 01438 742286. 


Rael is a new 
online company 


Le 


for blind and visually impaired 


specialising in software 


computer users. Titles include 


DN’s gadget expert Dan Batten tracks down new products, 
including mobile phones and a handy little device for bookworms 


Fe up with your 
ge car or wheelchair 
battery not soaking up 
a decent charge? The new 
AccuMate charger from 


Techmate should put an 

end to that. It uses a new 
“three-stage” charging system 
and also protects against short 
circuiting. £39.99 from 
Halfords, tel: 08457 626625. 


gb a new p henomenon, 


but not many offer as much as 
the Ascom Avena 233 and 233 
plus. Functions include voice- 
activated dialling of ten pre- 


bs you have an 
| es ae step 
indoors or outdoors, 


a brand-new, sound-only game, 


called Grizzly Gulch Western 


why not give the Derby half 

step a try. It effectively turns 

one step into two, has a slip- 
resistant rubber mat and can 
bear weights of up to 190kg. 
£69.99 plus £2 pep from 
Gordon Ellis, tel: 01332 810504. 


Extravaganza (top right), where 
you can meet a range of charac- 
ters from the Wild West and 
take them on in casino games 
and action settings. If this 
|e cordless 
phones are hardly 


sounds good to all you gaming 
hombres out there, saddle up 
your mouse and gallop along to 


programmed numbers, voice 
announcement and visual dis- 


At the touch of a button: the Ascom Avena 233 plus 


WHEELCHAIR ACCESSIBLE VEHICLES 


play to let you know 
who’s calling (as long 
as your phone 
company provides 
this service) and a 
hands-free speaking 
option. The 233 plus 
has a built-in 
answering machine. 
From £89.99, tel: 
01276 418000, 
website: 
www.ascom.co.uk 


Le 


you’re about to reach a juicy 
bit? Give the Bookmate (left) a 
go. It’s a plastic ring that you fit 
over your thumb, attached to 
which are two “wings” 
which keep your pages 
pushed back. It helps keep 
your book spines straight 
and means you won’t lose 
your place just as Sherlock 
Holmes is about to announce 
“whodunnit”. £1.49 includ- 
ing pcp from tick, tel: 01438 
236622 or e-mail 
martin@tick.com 


RAVISOsT 


ave you always 
losing your page 
in a novel just when 


The Deaf Alerter is a 


oe radio-based system 


that alerts deaf people 
when a fire alarm has gone off. 


Late 


Uaatewn 
Seti VSN 


° 
° 
iy 
4? 
Copyright ©2000. This progeam is protected by LIS and intemationsl copyright laws, 


< i Cr | 


The system is made up of a 
radio transmitter pack carried 
by the person and an associated 
aerial, which is permanently 
connected to a building’s alarm 
system. When the alarm goes 
off, a signal is transmitted to all 
Deaf Alerters in the building 
and the signal only stops when 
the main alarm is switched off. 
The alerter can also be con- 
nected to a vibrating pad 
placed under a pillow for use at 
night. Quotes given, comes 
with 12-month guarantee. 
From Evets Communications, 
tel: 01332 363981, minicom: 
01332 291921, website: 

www .deaf-alerter.com 


DN cannot guarantee the 
price, quality or availability 
of any item mentioned in the 
Checkout column. 


UNIQUE TO 


DIN) >> 


SCAR! GENTRE 


VERSA SALES 


WIDNES CAR CENTRE LIMITED, 
MOOR LANE, WIDNES CHESHIRE WAS 7AL. 


VEHICLES ARE PRICED FROM AS LITTLE AS £13,595 ON THE ROAD AND OFFER QUALITY 
FEATURES THROUGHOUT THE RANGE... 

EXCEPTIONALLY EASY 

ACCESS THROUGH 

DOORS WHICH ARE 

HIGH AND WIDE. 

POWER ASSISTED STEERING, 


5-12 SEATS 
(VCA CERTIFIED M1 TESTED REAR SEATING*), 


GENEROUS LEG ROOM. 

LOW WINDOW LINES. 

LUXURY INTERIOR TRIM. 
DISCRETE RECESS LIGHTING. 
ALL OUR VEHICLES ARE SUPERBLY EQUIPPED, BACKED WITH 


AN EXCEPTIONAL BUILD QUALITY THAT WILL GIVE YOU 
PEACE OF MIND. 


FAX: 0151 495 1382 


website: www.widnesnissan.com 
e-mail: wcc@wcc-nissan.co.uk 


S@Motability 


eect atin Mt ad 


MONDAY - FRIDAY 
9.00AM - 5.30PM 


ALL PRICES ASSUME VAT AND 
ROAD FUND LICENSE ZERO RATING. 


VW & MERCEDES ARE 
AVAILABLE AS AUTOMATICS. 


(LVA)-LOW VOLU 
TYPE APPROVED 


FOR FURTHER INFORMATIO ‘, FREE BR OCHURE PACK OR TO ARRANGE A DEMONSTRATION 
PLEASE CONTACT PHIL BEECHAM OR MIKE JONES (NEW VERSA) AND PHIL HAWKINS (USED VERSA ENQUIRIES), 


MERCEDES BENZ VITO RENAULT MASTER * RENAULT TRAFIC 
2.1 DIESEL 2.0 PETROL 2.5 DIESEL 1.9 DIESEL 


£16,645 £16,795 £16,995 £13,595 


ON THE ROAD ON THE ROAD ON THE ROAD ON THE ROAD 


* NISSAN VANETTE * VW8O0O SPECIAL 
2.3 DIESEL (LVA) 1.9 TURBO DIESEL (LVA) 


£14,495 £14,495 


ON THE ROAD ON THE ROAD 
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Drawing on Reserves of Talent 


One national bank has made a firm commitment to welcome 
disabled people onto its staff. Christina McGill reports 


Looking for a job can be 
dispiriting at the best of times. 
For disabled job seekers all this 
ffort can also be coloured with 
he feeling that your carefully 
constructed applications could 
sasily be met with trepidation 
ind unease rather than an 
nsightful appraisal of your 
ndividual talents. 

Scope believes that the 
ypportunity to work is one 
of the key building blocks on 
which disabled people can 
achieve equality. Having a job 
s about more than earning a 
wage (although that’s obviously 
1n important benefit). It opens 
ip a whole range of social and 
5ersonal opportunities. That 
s why one of Scope’s new 
driority areas of activity is 
support to disabled people in 
obtaining and retaining work. 

One current project is a 
partnership with Lloyds TSB 
plc as part of the Actions Speak 
Louder Than Words campaign 
recently launched by the 


Jim Peace’s experience shows 
how Scope’s Fast-Track scheme 
made all the difference and 
lead him to a future with 
Lloyds TSB: 

“On graduating I found 
myself in a “Catch 22’ situation, 
not being able to gain 
sraduate-level employment 
because of my lack of high 
quality work experience but 
being unable to gain the 
experience required! 

“For me Fast-Track was the 
light at the end of the tunnel. 
They spoke my language from 
the beginning and for the first 
time the process of securing a 
job didn’t feel like forcing a 
round peg through a very 
square hole. 

“During this past year I 
have learnt a huge amount in 
two real jobs. Fast-Track has 
provided all the help and 
support I have needed and 
my confidence has ballooned. 
Ihave recently been offered 
a place on the Lloyds TSB 
graduate training scheme. I 


Disability Rights Commission 
(DRC). The bank signed up in 
1999 to Scope’s Fast-Track 
graduate scheme and is now 
committed to implement a 
seven-point plan to improve 
the way it recruits, retains and 
develops disabled employees. 
John Spence, director of 
branch network for Lloyds TSB 
and personal sponsor of the 
bank’s “Louder Than Words 
commitment, explains: 
“At Lloyds TSB we believe that 
to attract and retain the best 
employees, all of our policies, 
procedures and processes must 
be open, transparent and fully 
inclusive of disabled people.” 
As a starting point the 
bank’s equal opportunities 
unit conducted careful 
research among disabled 
staff as well as would-be 
job applicants. 
The resulting plan goes 
far beyond the mere legal 
compliance implied in Spence’s 
talk of policies and procedures. 


Scope chief executive Richard 
Brewster presents Jim Peace 
with his Fast-Track graduation 
certificate. 


cannot say enough good things 
about Fast-Track and would 
urge any disabled graduate to 
apply and companies to get 
involved.” 


Scope’s Fast-Track scheme is recruiting applicants from now 
until the end of March 2001. To find out more contact Fast-Track 
on 020 7619 7299, minicom 020 7619 7187. 


The Actions Speak Louder than Words Campaign is a Disability 
Rights Commission campaign, which is partnered by major 
disability organisations including Scope. The campaign aims 

to challenge business leaders and opinion formers to take 
practical steps to improve the quality of life for disabled people. 


So, should you wish to 
work for Lloyds TSB what can 
you expect? If you’re a graduate 
you will benefit from the 
recommendations of four 
participants of Scope’s 
Fast-Track scheme who 
provided a consultation 
service on the bank’s graduate 
recruitment procedures. Their 
suggestions ranged from 
making sure that promotional 
literature includes images of 
disabled people, to specifically 
targeting universities known to 
have a high number of disabled 
students and information on 
the bank’s website about how 
it welcomes applications from 
disabled people. Of course as 
a partner of the Fast-Track 
scheme, the bank also hosts 
graduates for work placements 
giving them the crucial 
experience they-need in 
order to secure permanent 
employment in the industry. 

For those interested in 
non-graduate posts, the bank 


John Spence is the recently 
appointed director of the 
branch network across the 
UK at Lloyds TSB. He is 
responsible for over 25,000 
people and their provision 
of high quality service to 
customers. He is also the 
director championing Lloyds 
TSB’s commitment as part 
of the DRC’s Action Speaks 
Louder Than Words campaign. 

As part of his new role he is 
keen to reiterate his belief in 
treating all employees equally 
and doing what is necessary in 
terms of training to ensure that 
the business gets the most out 
of their employees and that 
staff get the most out of their 
employer. 

Disabled people reflect the 
same range of academic ability 
as non-disabled people. In the 
current employment market 
there is increasing competition 
for the best staff, so Lloyds TSB 
must target high calibre 
employees across the widest 
pool of talent. 

John believes that any 
individual, no matter where 
they come from or what 
their disability, they have 
the capacity to add value 
to the business. 

“T don’t think any 
organisation would want 
to rule out people on the 
grounds of gender, sexuality 
or disability. If a business 


has hired Sabre, an external 
agency specialising in matching 
disabled people to work. They 
will be piloting recruitment 
activities soon. 

Once on the payroll, a 
centrally organised system 
will help to ensure that every 
disabled employee receives 
fast and expert support with 
any reasonable adjustments 
they need. And to ensure 
that disabled staff have the 
encouragement to develop their 
career, a Career Progression 
Programme is proposed for a 
pilot run in the new year. This 
will see disabled employees 
have the chance to get together 
as a group with a disabled 
trainer to network and develop 
the skills and confidence they 
need to compete for more 
senior positions. 

Underpinning these 
staff-focused programmes ts an 
awareness and equality training 
package for managers. This 
will help them understand the 


understands that people are its 
greatest asset then any business 
should want to attract and 
retain the best employees.” 

The majority of disabled 
people become disabled 
during their working lives. 
For example they may lose 
vision or hearing or become a 
wheelchair user. John became 
visually impaired around 12 
years ago but this has not 
hindered his career. In fact 
quite the contrary. 

John joined Lloyds TSB 
as a graduate in 1973 and 
undertook a variety of branch 
and head office appointments. 
He went to Harvard Business 
School and was appointed head 
of business banking for Lloyds 
Bank in 1994. He became 
managing director of business 
banking for Lloyds TSB in 1996 
and under his direction Lloyds 
TSB business banking moved 
into a market leading position 
for both service quality and 
share of new business start-ups. 

John believes that it makes 
business sense to retain disabled 
staff because they often bring 
a wealth of innovative and 
transferable skills into the 
workplace. The majority of 
‘reasonable adjustments costs’ 
to provide for a disabled 
person at work can be as little 
as £300 — which compares very 
favourably to the estimated cost 
of training and recruiting a 
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issues concerning disability 
that impact on their work, 
whether in recruitment and 
management of staff, or in 
support departments such as 
IT and training. 

Scope’s chief executive, 
Richard Brewster, speaks 
highly of the bank’s 
commitment: “What’s 
impressive about Lloyds TSB’s 
strategy is their thorough 
consultation with disabled 
people about how to improve, 
not just in the way they recruit 
but also in the way they retain 
and develop staff. If more 
companies took this proactive 
approach, they would start to 
realise that reflecting the 
diversity of their customer 
base within their staff is good 
for business.” 

John Spence’s determination 
is very clear: “Making the 
workplace accessible for 
disabled employees is achieved 
by actions rather than words — 


and we’re committed to action.” 


clerical officer for £10,000 
or a senior manager for up 
to £40,000. 

“So adhering to equal 


opportunity policies is just as 
much a reasonable employer 
issue as cost control,” 
explains John. 

Lloyds TSB is already 
committed to a number 
of equal opportunities 
programmes and is part of the 
Investors in People initiative. 
So it was a natural progression 
for the bank to become a 
partner in the Actions Speak 
Louder than Words campaign. 
More importantly, John, as a 
visually impaired employee, 
personally felt passionately 
about these issues. He wanted 
to front the campaign to do 
something to help the cause. 


, 


38 Share your problems 


love and loneliness 
bereavement 

personal problems 

advice and support 


Ann 
Darnbrough, 
who is 
disabled 
herself, is 
co-author of the Directory 
for Disabled People and 
other guides. Write to her 
at Disability Now, 6 Market 
Road, London N7 9PW or 
e-mail your problem to 
editor@disabilitynow.org.uk 


Fit for work 
I have been looking for a part- 
time job without much luck. 
However, I thought you would 
be interested to see details of 
Instant Muscle, a company 
which aims to help people over- 
come barriers to work by pro- 
viding training and placements. 
Nigel, Middlesex 
It sounds like a good idea 
to get some extra training. 
Experience and qualifications 
are always helpful. 

For the benefit of readers I 
see that Instant Muscle have 
work preparation advisers 
mainly in London as well as in 
Chatham and Ramsgate. 


Writer’s block 


I am keen to write my life story, 
but I have never been to school. 
I am single and a member of 
Scope. How do you think I 
should go about it? 

Philip, Treorchy 
Have you thought of joining a 
writing circle where you could 
get support? It is always good 
to get other people to see your 
writing. You could also join an 


evening class to catch up on 
your education. Your local 
library could give you details. 
Remember, it’s never too late to 
learn. 


More on mortgages 

I am responding to the letter 
about mortgages (DN, 
November) as I am also desper- 
ately seeking one. My family is 
stuck in a totally unsuitable 
house at the moment. 

I think I am entitled to help 
with a mortgage under the 
terms of the Income Support 
law, schedule 3. It is possible 
for disabled people on benefits 
to get mortgages as described 
by the Disability Alliance in 
their Disability Rights book. 

I would be most interested 
to hear if other readers have 
managed to get a mortgage 
while on Income Support. 

Katya, e-mail 
Many thanks for writing as you 
did. Iam sure there will be 
plenty of readers on benefits 
who have similar concerns 
about obtaining a mortgage, 
and it would be good if others 


Recognising Individual Achievement 


...because as a national residential college for disabled 


students Hereward also welcomes people who are not 
disabled... because at Hereward all students enjoy 
access to a mainstream further education Sat 


an individual approach. 


curriculum... because individual students need oe, 4 


Business Studies 


Creative Studies 


Media Studies and 
Modern Languages 


Admissions, Hereward College, 
Bramston Crescent, Tile Hill Lane, 


Coventry CV4 9SW 


Tel: 024 7646 1231 (Minicom Available). 


Applications from people with disabilities are especially welcome... ce 
Hereward College exists to provide education and training ( 5 


to its community of customers. 


HEREWARD COLLEGE ... OPPORTUNITIES FOR EVERYONE 


are available in the following areas: 


Vocational and academic options from Entry to Level me 


Applied Science, Maths and 
Information Technology 


Basic Skills Options 
independence Training 


Full nursing, care enabling and therapist support 
is available. To find out more, please contact: 


a”. 
gs 
” 


x 


Lf 


shared their experience with 
you through this column. 

While I believe there are a 
few building societies which 
will consider providing 
mortgages for unemployed 
people who are living on 
disability benefits, ’m not sure 
that this would extend to new 
applicants whose only source 
of money is income support. 

Moreover, mortgage lenders 
will usually finance only part 
of the cost of a property. And I 
think the Benefits Agency, even 
if it agreed to take mortgage 
costs into account in 
calculating Income Support, 
would normally only meet the 
interest payments, not the 
capital. 

There are real dangers in 
taking out a loan that you may 
not be able to repay, and you 
definitely need to seek expert 
financial advice. 


Cash question 

I am trying to raise £350 to 
pay for a university law 
degree course which is done 
by distance learning. I am 


What are my options? 


Iam in my 30s. I still live with my parents and would like to 
know what options I have for living independently. 

Work is not possible for me because of my disability. My 
mother provides personal care for me at the moment and I 
would also need assistance with cooking and cleaning if 


I lived alone. 


I hope you will be able to point me in the right direction. 


Al, e-mail 


Well, you’ve already started pursuing your goal by writing to me. 
Now you must contact social services because it is they who can 
provide the accommodation and services you will need. In 
certain circumstances, they may also arrange financial help 
jointly with the Independent Living Funds. An award from them 
must be used to employ people to help with your personal or 


domestic care. 


To get the ball rolling you need to talk to a social worker to 
find out if you meet the necessary criteria and, if you do, to ask 


for an application form. 


You will also find it helpful to contact the National Centre for 
Independent Living. Try your nearest disability information 
agency, too. Your library will know where they are. 

If this what you really want, don’t give up. If you let me know 
your address I will write to you personally. I can guarantee 


absolute confidentiality. 


struggling to raise enough 
money to start the course and 
was wondering if you know of 
any education charities I could 
contact for assistance. 

I also need a reference for 
my application form. Who can 
I ask to provide one for me? 

Julie, Doncaster 
I am very interested to hear you 
are keen to take a degree. I 
wonder if this is connected to 
the Open University (OU), 
which has a fund for those in 
hardship. However, even if they 
agree, they are not able to pro- 
vide all the amount needed and 
you would still need to go else- 
where for the balance. 

In most areas there are trusts 
and funds which will consider 


‘ KOLLER 


SAFETY RESTRAINT ENGINEERS 


Making Life Easter......... and SAFER 


KOLLER manufacture 
and sell a whole range 
of equipment to make 
life easier and safer 
for the wheelchair user, 
including: 
@ Portable Ramps for 
easier access 


@ Wheelchair Headrests 
for comfort and added 
safety. 


@ A comprehensive range 
of wheelchair/occupant 
restraints for accessible 
vehicles, tested to the 
latest safety standards. 


For more information and a FREE brochure 


Telephone: 01935 426695 « Fax 01935 433766 


Email: koller.engineering@virgin.net 
Trade enquiries welcome * Major credit cards accepted 


Koller Engineering Ltd. Unit 3, Edward Close, 


Houndstone Business Park, YEOVIL 


Somerset, BA22 8RU. 


giving local people grants for 
particular needs. Your library 
would be able to give you 
details. There is also the Guide 
to Grants for Individuals in 
Need, published by the 
Directory of Social Change. 
Again, ask at the library. 

You will need to ask 
someone who knows you well 
to give you a reference. Try a 
family friend who has known 
you for a few years. 


Instant Muscle, Springside 
House, 84 North End Road, 
London W14 YES, tel: 020 
7603 2604. 

National Centre for 
Independent Living , 250 
Kennington Lane, London 
SE11 5RD, tel: 020 8444 2121. 
Grants for Individuals in 
Need, £14.99, Directory of 
Social Change, 24 
Stephenson Way, London 
NW 1 2DP. 


ILLUSTRATION BY CLARE CURTIS 
Help at the end 
DN’s 


telephone 
counsellor 
Lin 
Berwick 
can give 
disabled 
people and 
carers advice and support 
on personal and spiritual 
problems. Disabled herself, 
Lin is a psycho-therapeutic 
counsellor and Methodist 
local preacher, and she has 
a postgraduate diploma in 
homeopathic medicine. 

If you have something you 
need to discuss in 
confidence, talk to her on 
Mondays 6pm-10pm and 
Thursdays lpm-Spm, 

tel: 01787 882111. 
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| Just the job 39 — 


-ersonal assistants 
are getting a better 
jeal these days, 
says Sally Brown 


secretaries gained a bad image 
nthe 20th century. But over the 
ast ten years or so things have 
started to look up. 

The terminology has 
changed (choose from personal 
assistant (PA), management or 
sxecutive assistant, 
ydministrative professional or 
office co-ordinator), and people 
with secretarial skills have 
started expanding into high- 
status areas and begun to put a 
price on their expertise. 

According to the Institute of 
Qualified Private Secretaries, a 
PA’s duties these days can 
include diary management, 
receiving and making telephone 
calls, decision making, travel, 
hotel and catering 
arrangements, and organising 
meetings. Skills required 
include good communication, 
ability to prioritise and manage 
time and “a mild temperament 


combined with tact and the 
ability to persist if faced with 
difficulties.” 

Training is available at 
many further education 
colleges. The most widely 
recognised qualification is the 
year-long Higher National 
Diploma (HND), and some 
postgraduate diplomas are now 
available. Training includes 
typing, word processing, 
dictation and shorthand, 
although this is being used less 
and less. 

According to Sheelagh Shaw, 
Scottish regional chairman of 
the European Union of 
Management Assistants, the 
sky’s the limit when it comes to 
the status, salaries and 
responsibilities of today’s 
top-flight secretaries. 

“It depends on your boss, 
but people at higher levels often 
find they are in charge of 
projects, including finding new 
premises and equipping offices. 
Especially in smaller 
companies, you’ll find the PA is 
doing a bit of everything.” 

A school-leaver with no 
qualifications could start on 
£6,000 per annum; a first job 
fora HND student pays about 
£12,000; while top PAs to 
company chief executives could 
earn anything up to £40,000. 

Twenty-year-old Geoff 


Be the vital link in the chain 


HES 


se a a - 


IT helps: Robert Winter has a Braille display linked to his computer and uses speech output too 


Hutton (left), from 
Hornchurch in Essex, is on 
secondment in the secretariat 
of the Disability Rights 
Commission (DRC), providing 
support to the chairman, 
commissioners and chief 
executive. Geoff, who is deaf, 
has a range of duties including 
producing copies of speeches 
and support material for 
conferences, and arranging 
meetings. 

Geoff usually works for the 
civil service in the 
Lord Chancellor’s department 
and took the DRC job 
because he was looking 
for a fresh challenge. 

“T ended up in the civil 


service at 16 because I couldn’t 
get any support for further 
education,” he says. “After five 
years of struggling along ina 
classroom, my enthusiasm for 
more learning had waned a 
little to say the least.” 

Geoff uses a minicom, fax, 
pager, e-mail and palantype 
(shorthand typing) for 
meetings. “This has never been 
an issue for me, but it seems to 
deter prospective employers 
and meant an automatic bar to 
promotion in a previous job.” 

“To succeed, you need to be 
organised, to be able to think 
on your feet and work under 
pressure. Strong IT skills are 
also an advantage,” he says. 


ALAN: WELLER/TIMES NEWSPAPERS. 


“But I find the most important 
thing is a sense of humour.” 
Robert Winter, 37, from 
London, has worked as PA to 
the director of finance and 
administration at the Royal 
National Institute for the Blind 
(RNIB) for over six years. 
Duties include minute taking, 
handling the boss’s diary, 
arranging meetings and typing 
memos and reports. Robert, 
who is blind and has a hearing 
impairment, trained at a RNIB 
college, taking a business 
studies course along with 
typing and Braille shorthand. 
He was taken on by a youth 
training scheme at Harrogate 
borough council as a shorthand 


audio typist, before joining the 
RNIB as a secretary. 

Robert believes secretarial 
work is ideal for people who 
are visually impaired. “The 
technology means a blind 
person can just as easily do the 
job as a sighted person.” 

Through Access to Work, 
the government scheme which 
provides equipment to help 
disabled people do their jobs, 
Robert has a Braille display 
unit linked to his PC and a 
speech output for longer 
documents. He can use 
electronic typewriters and 
Braille shorthand, but most of 
his work is done on tape. 

“Overall I don’t feel that 
being disabled puts me at a 
disadvantage doing this kind of 
work,” says Robert. 

To be a good secretary he 
believes you must be “a good 
communicator, who likes 
challenges and talking to 
people. You have to be flexible 
as well.” 

Sheelagh Shaw thinks more 
people should think about a 
secretarial career. “Public 
perception of the job has 
improved. Earning capacity has 
never been better — and 
hopefully will continue to 
improve.” 

European Union of 
Management Assistants, 
website: www.eumd.org 
Institute of Qualified Private 
Secretaries, 6 Bridge Avenue, 
Maidenhead SL6 1RR, tel: 
01628 625007. 


- Aston Easy Lift 


Simple to operate 
Compact & portable 
Safe & comfortable 
Eye-to-eye contact 
Eliminates back strain 
Can carry up to 21 
stones 

e Transfers from chair 
to wheelchair, toilet, 
bed etc. 


© It folds up neatly 
— easy to store! 


For brochure and details 
of local stockist call 


Banish the stresses of 
map reading and getting lost with 


TRAVELLER. 


The Motorists 
Mapping Marvel! 


¢ Enter the start and 
destination of your 
journey and TRAVELLER 
will work out the quickest 
route - in seconds - 
anywhere in the UK. 


° 


consumption. 


Estimated journey time and fuel 


Built-in light for night-time use. 


£59.99 


Inc. Delivery 


Accessories available: 

* Car mounting kit * Satellite link * Irish/French route cards 
“Now you can deliberately get lost down those winding 
roads, then calmly find your way back on course with 
clear, precise directions and land marks!” 


Traveller - Making getting lost fun! 


Other products available: 


* Radar/Laser/Camera detectors & Jammers * Trackers 
¢ Alarms/Immobiliser pagers * Walkie Talkies 


Call the Traveller Sales Hot Line Mon-Fri on: 


020-8335 3999 


and visit our website: www.speedtrapuk.co.uk 
Traveller, Suite 8-10, Joanna House, 34 Central Road, Worcester Park, 


Surrey KT4 8HZ 


7 DAY DELIVERY - 14 DAY MONEY BACK GUARANTEE 


NN  —————————— ee 
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40 Fun and games 


sponsored by 


Creating opportunities with disabled people 
LEONARD CHESHIRE” 


ACROSS DOWN 

1. Dine card (anag) 1. Proviso (5) 

5. Type of grain (4) 2. Amount of drugs (6) 

8,10,14. Public body for 3. Scope or field of action (5) 
disabled people (10,6,10) 4. A Welsh or Irish speaker for 


10. See 8 example (4) 

11. Comedian (6) 6. Subatomic particle (7) 

14. See 8 7. Pressure (6) 

16. It’s as good as a wink (3) 9. Revealing cabaret act (10) 
18. Stain lice (anag) 12. Pair mile (anag) 

21. Flying mama (3) 13: Carér(/) 

22. Bitterness (7) 15. Aperture (7) 

23.Increase a number (3) 17. Keep in (6) 

24. Wash out (5) 19. Nazi racial term (5) 

25. Furthest reaching (7) 20. Military trainee (5) 


Freedom and 
Mobility with ELAP 


Now there’s no need to @ Simply replaces your 
dread that car journey. Poth 
Let ELAP transform ® Specifically designed 
. ae for 2 or 4 door 
your life by providing vehicles 
_ the freedom and 


: @ Easy to install 
~ mobility our rotating ® Original seat may be 


MAKES ENTERING AND LEAVING 
YOUR CAR EASY! 


A range of easy to use, 
innovative hand 
controls by : 


that make driving 
simple. 


Vacuum and 
electronic 
automatic 

clutch systems 
available to 


ue “4 
atts ay convert 


manual gear 
change to 


3 cog “ 4 ‘ j Lae 

bs _— . ee a : 
Electronic Ring § Mechanical Under § Mechanical Push semi- 
Accelerator Wheel Accelerator Ring automatic 


@ Fitted over @ Fitted under @ Replaces existing Ml Simple radial action 
steering wheel steering wheel steering wheel incorporating brake 
@ Retains air bag @ Retains airbag @ Airbag removed lever 
@ Conventional @ Conventional @ Conventional For your nearest fitter contact: 


driving option driving option driving option 

ELAP encineerinc LimiteD ELAP ) 
Fort St., Accrington, Lancs BBS 1QG. Tel: 01254 871599 

Fax: 01254 389992. E-mail: mail@elap.co.uk Web: www.elap.co.uk 


TEL: 01254 871599 FOR MORE INFORMATION 


DN’s crossword @ See 4ad 


This is the last time 
the stars will be 
appearing in DN, 
so here they are 
for the whole of 
2001. We would 
like to thank Marion Stanton for 
working with us over the last 
five years 


CAPRICORN (22 Dec-20 Jan) 

Lay foundation by serious 
S thought and hard work 
for a full year. By March, life 
will be easier and romance 
important. Share a dream in late 
March or early April. It may 
lead to developments at work, 
but keep others on-side or 
trouble may begin in August, 
when you should be relaxing. 
Later, turn doubt into an 
opportunity for re-evaluation. 
AQUARIUS (21 Jan-19 Feb) 
“WV Believe in your wilder 
VW ideas, especially those 
forming at the start of March. 
A relative or friend will be on 
hand to share ideas and lend 
support. In June that support 
may turn into real hard work 
for both your benefits. Don’t 
get too involved in this project 
— your partner may get jealous. 
PISCES (20 Feb-20 Mar) 

Consider the bigger 
at picture of where you are 
heading. You could be rescued 
from making some far reaching 
decisions by putting the needs 
of a loved one first. From about 
September a nice surprise from 
a loved one could put things 
into perspective. 
ARIES (21 Mar-20 Apr) 
ae 2001 begins with dreams 

and schemes. You are full 
of enthusiasm for an idea, but 
not everyone is on your side. 
Choose who you involve in 
your plans wisely or you could 
waste time fighting opposition 
rather than developing the idea. 
If you do, things should begin 
to come to fruition in October. 
TAURUS (21 Apr-21 May) 

You are looking for 

something more 
meaningful. Saturn in Taurus 
until April will stop you from 
plunging into new ideas; you'll 
be working hard at work. Take 
a longer holiday than usual to 
be refreshed for a busy autumn. 
Life may ease up, so look 
forward to a good winter. 
GEMINI (22 May-22 June) 

The will and desire are 

there, but not the means. 
Be patient rather than leaping 
for your heart’s desire. Jupiter 


Answers on page 41 
COMPILED BY REBECCA REYNOLDS 


starts the year in your sign, but 
don’t risks. Fortune will be 
with you in some things. A 
loved one comes on-board in 
September so the year may end 
more positively. 


CANCER (23 June-23 July) 
OO Passion runs high in 
March and peaks in July, 
so make sure work doesn’t 
suffer. Have a romantic holiday 
in August and come back ready 
to face reality and hard work — 
you'll have some catching up to 
do. Jupiter in your sign after 
July will put luck on your side. 
LEO (24 July-23 Aug) 
Despite the urge to strike 
out on new ideas, it’s not 
the year for blind faith. Saturn 
squares your sun, and Uranus 
and Neptune oppose it, so put 
your own home in order rather 
than trying to change the world. 
For a short period in mid-August 
friends will listen. Use it to get 
support for later in the year. 
VIRGO (24 Aug-23 Sept) 
nz This could be a good 
year. There will be no 
great opportunities or life 
changing revelations. Just the 
opposite. This is a quiet period 
when you can take your own 
time to develop plans, improve 
your home and get the smaller 
things in life safe and secure so 


that future developments will 
have a firm foundation. | 
LIBRA (24 Sept-23 Oct) 
Librians may find 

mes dreams being realised. 
An opportunity may be offered. 
Take it up if you have thought | 
it through and eliminated much 
of the risk. Sow seeds in early | 
autumn and reap the benefits in 
December. Don’t expect 
everything to happen at once or 
early in the year. Those who 
wait have the most to gain. 
SCORPIO (24 Oct-22 Nov) 
m, You may spend the first 

half of 2001 torn between 
duty and the urge for something 
new. Stay with it until April 
when you will have fulfiled an 
obligation and be free to 
explore wider horizons. Then 
plan that adventure holiday or 
something ambitious for later. 
SAGITTARIUS (23 Nov-21 Dec) 

Mars and Pluto in your 
-f- sign means energy will be 
high. A relationship could be 
cemented or re-kindled. You 
need to understand your own 
motives. Work at this. Use self- 
help courses as they may help 
develop lasting relationships and 


make you feel more confident. 
Marion will continue to give 
readings for DN readers. 
Contact her for free by e-mail: 
marion@bhyndman.demon.co.uk 


Candid Dan 


As this year draws to an end, 
Dan gives us a glimpse of 
what lies in store for 2001 


riting my first column for 2001 is always tough as I do it in 
November. I should be telling you what the festive season 
held for me, but my gifts of prophecy are up the spout. 

So, it’s time to look forward to the future. Two of my best 
friends have just asked me to be best man at their respective 
weddings in 2002. They know class when they see it. 

First to ask was Dave. Being the nice, sensible chap he is, ’'m 
sure that I’ll have to do no more than the standard best man’s 
bit, and organise a stag night that’s fun but not excessively mad 
for a few mates, so I’m not too worried about my duties here. 

But I also have to organise a weekend for Windsor; a truly 
terrifying proposition. You see, “Winz” is at the other end of the 
scale to Dave, being an 18-carat loon. Fortunately, I am sharing 
the work with my co-best man Bob, so we should be able to 
manage the 30 or so cavemen who are expected to take part in 
activities to include off-road biking, an assault course and 
swimming lessons in a vodka distillery vat. We have also been 
asked to seek a suitable “gentleman’s entertainment 
establishment” for the evening. Not sure what they’re getting at. 

And on a purer note, I’m to be a godfather in January. Graham 
is to be a dad and has chosen me for the role. ’m truly honoured, 
but hope that his threat to name the baby Madonna or Elvis is a 
joke. Having a dad that’s off-the-wall will be enough of a test. 
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e Information 


The National 
Lottery 
Charities 
Board will 
launch a new 
Research 
Grants 
Programme on 
11 June 2001. Those who may 
benefit are charities researching 
mental and physical illness, the 
needs of disabled people, or 
children at risk. For a leaflet, 
tel: 0845 791 9191, minicom: 
0845 755 6656, or visit 
www.nicb.org.uk 


The Stationery Office (TSO) 
has published The 1998 Human 
Rights Act Explained (the Act 
became law on 2 October). The 
guide reproduces the full text of 
the Act, and has accompanying 
commentary next to each 
section to help people without 
legal training. A foreword gives 
the Act’s background and 
analysis of the key issues and 
procedures it will introduce. 
£25 from TSO, tel: 0870 600 
5522, or order form bookshops 
on ISBN 0105442989. 


~%&,, Mind have published 
Mirtd Dangerousness: Key 
=" Facts, a new guide 
exploring the perceived links 
between mental health 
problems and being a danger to 
the community. It looks at the 
influence of literature and the 
media, and its impact on 
different groups, including ethnic 
minorities. Current research is 
examined such as predictors of 
violence and relationships with 
victims. £1 (plus 40p p&p, 
enclosing AS SAE) from Mind 
Publications, 15-19 Broadway, 
London E15 4BQ. 


The Multiple 
wa, MX... Sclerosis Society 
has produced an audio cassette 
version of its three most 
popular information leaflets. 
The first segment describes 
MS, its diagnosis and 
symptoms. The second offers 
advice on living with MS and 
dealing with its impact on the 
individual, family, friends and 
employment. The third 
provides wide-ranging sources 


CROSSWORD ANSWERS 
ACROSS: 1. Riddance 

5. Bran 8. Disability 

10. Rights 11. Jester 

14. Commission 16. Nod 
18. Inelastic 21. Bat 

22. Acidity 23. Add 24. Rinse 
25. Longest 

DOWN: 1. Rider 2. Dosage 
3. Ambit 4. Celt 6. Neutron 
7. Stress 9. Striptease 

12. Imperial 13. Enabler 

15. Orifice 17. Detain 

19. Aryan 20. Cadet 


of information and support. 
Free, from the Information 
Team, MS Society, MS 
National Centre, 372 Edgware 
Road, London NW2 6ND. 


ricab il ity Ricability has 
rer ann nen =<“ published a 


new guide Meeting the Needs 
of Older and Disabled 
Consumers: Guide for Product 
Design and Testing. Outlining 
the “design for all” movement, 
it includes design checklists for 
irons, toasters, cars, electric 
kettles and much more. For 
further details contact Lindsey 
Etchell, tel: 020 7427 2426, or 
find it under Research Reports 
at www.ricability.org.uk, or a 
hard copy from ANEC, e-mail: 
anec@anec.org 


Care & 
Repair 

i England and 
™ Scope have 

f revised In 
Good Repair, 
a practical 
guide for 
people who 
need repairs 
or adaptations to their homes. 
It includes information on 
finding out what work is 
needed, who can help, rights 
and responsibilities, finding a 
good builder, sources of finance 
and what to do if things go 
wrong. Free to individuals, 
£1.50 for multiple copies for 
organisations. Contact Scope, 
6 Market Road, London N7 
9PW, tel: 020 77619 7100. 
Copies on audio cassette, 
computer disc and in large 
print. It can be downloaded 
from the Internet at www. 
careandrepair-england.org.uk 


» Cubex, the 
London 
independent 
hearing aid 
audiologists 
: ee i 
published The Clear Speech 
Guide. Through techniques 
and exercises it aims to show 
family and friends of people 
with hearing impairments how 
to speak in a precise and 
accurate manner. Send an SAE 
to Cubex Hearing Centre, 25 
New Cavendish Street, London 
W1M 8LP. 


ss Arthritis Care now 
anraniris cane have some of their 

2 booklets and leaflets 
in Braille and on cassette. 
Booklets include the new 
Benefits For Beginners, Talk 
About Pain, Our Sexuality — 
Our Relationships and 
Working Horizons. Leaflets 
include Empowering People 
With Arthritis and 
Empowering Young People 
With Arthritis. Arthritis News, 


their main publication, is 
available on cassette. Free to 
people with arthritis, but a 
donation of £1.50 to help cover 
costs is requested. Contact Pat 
Aldridge, tel: 020 7380 6500, 
fax: 020 7380 6503. 


G-Text publish HELP! 
Directory Of UK National Self 
Help Groups that contains the 
details of over 800 groups, with 
addresses, telephone and fax 
numbers, helplines, websites 
and e-mail addresses. CDRom 
and on-line versions are 
planned. £10 (inc. p&p). 
Available by mail order only 
from: G-Text, 259 Squires Gate 
Lane, Blackpool, FY4 3RE. 


The National Society 

for Epilepsy have 
updated ne 

Complementary 
Therapies leaflet. Anyone with 
epilepsy who is concerned 
about the use of herbal 
medicines can contact the 
Society’s helpline, tel: 01494 
601400. The leaflet and others 
about living with epilepsy, are 
available from the Information 
& Education Department, 
National Society for Epilepsy, 
Chesham Lane, Chalfont St 
Peter, Bucks, SL9 ORJ. Or visit: 
www.epilepsynse.org.uk 


Speakability have published a 
new version of the booklet 
Picturing Aphasia — Problems 
Communicating After Stroke 
Or Brain Injury. The booklet 
goes through a picture 
description of what a stroke is 
and why it causes loss of speech 
and language, and how quality 
of life can be improved by 
therapy and support in the 
community. £1 per copy for 1- 
50 copies, 80p per copy for over 
51 (inc. p&p). Cheques payable 
to Speakability. Send to 
Speakability, 1 Royal Street, 
London SE1 7LL. 


The National Primary 
Care Research and 

#4 Development Centre has 
MEY published A Practical 
Guide To The National Service 
Framework For Mental Health, 
aimed at primary care groups, 
trusts and health professionals. 
It makes suggestions on 
meeting the expectations of the 
National Service Framework 
(NSF). Free, for information 
please contact Andrew Glynn, 
Communications Officer, tel: 
0161 275 7609, fax:0161 275 
7600, e-mail: communit@ 
fs1.cpcr.man.ac.uk 


Please send your 
Information to Damien 
Vessey, address on page 2. We 
cannot guarantee inclusion 


in a particular issue. 


Cupid messages! 


In the February issue of DN 
you can print a message to 
your loved one. 


So, if you just want to say 


“thanks”, or embarrass your 
“bunnykin”, this is your chance! 
Adverts must be prepaid by 
cheque, payable to Disability Now. 
Send your messages to the address on 
page 2. £10 for 20 words maximum. 


e What’s on 


GNI GNVQ Connex will hold the GNVO Connex 
4 Workshops and Exhibition, 7 February, National 


Motorcycle Museum, Birmingham. This year’s 
event is also open to Health and Social Care tutors, and exhibitors 
include publishers Collins Educational, Longman GNVQ and 
Stanley Thornes, alongside the awarding bodies, training 
companies and tourist attractions. For further information, contact 
Sara Mair, tel: 0800 298 6045, fax: 01904 620027. 


Aas SCOPE, the charity for people with cerebral palsy 

and associated disabilities is holding a range of 
ronnconrwimcresracrasy fundraising events: Kenya Bike Away, a 400km 
cycle safari through the Rift Valley in Kenya, February 2001; Three 
Nations Ski Challenge — ski through France, Italy and Switzerland 
in just 48 hours on a marathon ski weekend, March 2001; London 
Marathon — guaranteed places still available through the Scope 
team, April 2001; Peru Hike Away, a 100km hike along an ancient 
Inca trail in the Peruvian Andes to the lost Inca city of Machu 
Picchu, May 2001. There is a minimum sponsorship level for each 
event (from £1,000-£2,500). For an information pack, tel: 0800 019 
1200 or e-mail: events@scope.org.uk with your address. 


oyeasreo Lhe Disabled Living Foundation is organising trips to 
rounvation raise awareness and funds. A trip to the Arctic takes in 
dog sledding, staying in an ice hotel, snow mobiling and ice fishing. 
A trip to Nepal will take you trekking to 8,000m for views across 
the Himalayas and white water rafting the Kali Gandaki River. 
There are trips for non-disabled people through March and April, 
with a specific trip for disabled people to the Arctic, 6-10 April (see 
page 23). Both trips require people to be fit, have stamina and raise 
a minimum amount in sponsorship. For further information, tel: 
020 7432 8008, e-mail: active@dlf.org.uk, or visit: www.dlf.org.uk 


Children and Youth Rights will hold a one-day conference, Focus 
Of Children’s and Youth Rights In The 21° Century, 10 April, 
Middlesex University, Trent Park. Aimed at charities, organisations, 
businesses, media, politicians, local authorities and clubs who work 
with children and young people, it will discuss the media, health, 
food allergies, GM foods, education (special needs), social services, 
the United Nations Convention on the right of the child, and the 
effects on children and young people of domestic abuse. Full details 
from Sofia-Chezene Theophilou, Children and Youth Rights, High 
Road, Wood Green, London N22 8HH. 


Medtrade UK, the home healthcare and rehabilitation equipment 
event, will be held alongside Naidex, 15-17 May, NEC 
Birmingham, creating a unique European meeting point for 
healthcare professionals and the general public. There will be a 
large range of mobility, lifting, sensory and personal care products 
and equipment. There will also be a Mobility Test Track for trying 
out wheelchairs and scooters, the New Product Showcase where 
visitors can vote for their favourite new product, and over 56 
seminars for professionals and public alike. For further 
information, contact the Naidex Team at Touchstone, tel: 020 8332 
0044, fax; 020 8332 0874, or e-mail naidex@touch-stone.co.uk 
ti Fair, 1 July, near Scarborough, North Yorkshire. The event 
will include angling demonstrations and competitions, 
country and equestrian sports and events, traditional attractions, 
trade stands, classic cars and vintage vehicles, hot air balloons and 
rural crafts. Disabled parking and toilets. £1 off advanced ticket 


purchases. Contact Heather Archer, tel: 01723 864505, e-mail: 
heather.archer@lineone.net 


The Wykeham Estate will host The Country and Angling 


EE 
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e Information 


MS The Multiple 
wa. BAZ... Sclerosis Society 


has published a code of 
practice for employing people 
with MS, due to the 
unpredictable nature of the 
condition. It has also produced 
a companion document of 
advice to employees on making 
decisions about work and 
finding relevant information, as 
well as a new booklet on 
employment. Copies of the 
code of practice, employee 
advice document and booklet 
are available free, from the 
Information Team, MS 

Society, MS National Centre, 
372 Edgware Road, London 
NW2 6ND. 


The Purley Children’s Trust has 
changed its name to the Textile 
Industry Children’s Trust, to 
reflect its work in supporting 
children of families in the 
textile sector. It helps around 
300 children each year, giving 
funds for special needs, school 
fees, specialist equipment etc. It 
has also received recent 
patronage of HM The Queen. 
For more information contact 
Graham Sullivan, director, tel: 
01883 342415. 


S\ Guide Dogs for 
x duimgngtiniocs the Blind and 
if RNIB and have 


published The Office Design 
Guide, giving guidelines on 
making offices accessible to all. 
Written in partnership with the 
Joint Mobility Unit, it states 
how to establish an office 
design team, incorporate 
adaptive technology and aids, 
and modify room design. £20, 
from RNIB customer services, 
tel: 0845 702 3153, e-mail: 
cservices@rnib.org.uk 


a The Council of 
* # , Europe has 

— published the report 
Legislation to Counter 
Discrimination against Persons 
with Disabilities, a comparative 
analysis of European legislation 
in areas including education, 
mobility, access and employment. 
Can be purchased in sterling or 
euros. Contact Sophie Lobey, 
Council of Europe Publishing, 
F-67075, Strasbourg CEDEX, 
fax: 00 33 3 8841 2780, e-mail: 
publishing@coe.int 


y_ The Arts Council of 
y: England has published 
orenstanD The Handbook of 
Good Practice: Employing 
Disabled People giving 
information, practical advice 
and case studies about 
employment of disabled 
people. It is aimed at 
employers, advisers and 
employees and draws on 
experience gained through the 
Arts Council’s Apprenticeship 


Scheme. Available in standard 
print and Braille, and on audio 
tape, disc and voice-synthesised 
disc. £15, from the Information 
Department, Arts Council of 
England, 14 Great Peter Street, 
London SW1P 2NQ, tel: 020 
7973 6531, minicom: 020 7973 
6517. 


MUSCLE P<: WER! 


Muscle Power! has published 
Bureaucratic Barriers to 
Normal Day-to-Day Activities, 
a report based on the 
experiences of people with 
neuromuscular impairments, 
aiming to bring about change 
and break down bureaucratic 
barriers. £10, (cheques payable 
to Muscle Power!), from 
Muscle Power!, PO Box 5022, 
Derby DE21 2ZD. 


Vo yncanine Hearing Concern 
~SRACONCERN is offering the 


leaflet What Did You Say? to 
help effective communication 
for deaf and hearing impaired 
people. The leaflet gives tips on 
communicating, and advice 
about aids and equipment. 
Free, send an SAE to What Did 
You Say? Leaflet, Hearing 
Concern, 7/11 Armstrong 
Road, London W3 7JL. 


handseltrust 


The Handsel Trust is a new 
organisation offering support 
to parents of children with 
disabilities. For more details, 
tel: 0121 441 1580, for a copy of 
the Handsel Trust newsletter, 
tel: 0161 740 7757, or visit: http:// 
website. lineone.net/~handsel 


The National Deaf 
K’RAF Children’s Society has 
cnn’ published Deaf 
Children and Young People in 
Hospital — A Guide for 
Professionals. It introduces 
paediatric healthcare 
professionals to the issues of 
childhood deafness, making 
them aware of the children’s 
needs and of different 
communication methods. £4 
(inc p&p), from the 
Information and helpline team, 
tel: 020 7250 0123, e-mail: 
information@ndcs.org.uk 


Disability Information Services 
(DISS), part of the Queen 
Elizabeth’s Foundation for 
Disabled People, has launched 
a new disability information 
website. The site includes 
information on where to go at 
the weekend, holidays and 
business trips. Visit the site at: 
www.diss.org.uk 

Please send your information 


to Damien Vessey, address on 
page 2. We cannot guarantee 


inclusion in a particular issue. 


Registered charity number 226227 


Disability Now’s holiday coverage continues in the 
February and March 2001 issues. 


¢ Recruitment (on pages 42 to 46) 


Sreliaias Mobility Unit 


a service provided by RNIB and GDBA 


Create better built environments. 


Head of JMU Access Partnership 


£34,815 - £37,461 inc LW + car* London based 


Future salary potential of up to £45,828 dependent on 
individual performance 


The very successful JMU Access Partnership, the UK’s leading 
Access Consultancy is seeking a new Head to lead the unit on to 
fresh challenges. The Unit aims to enable people with serious 
sight problems or other disabilities, to lead full and independent 
lives by removing barriers and improving access to the 

built environment. 

We are therefore looking for a leader able to work with 
Government, architects, academics, developers, local authorities, 
service providers, and their professional associations, in fact all 
those involved with managing, developing and designing 
buildings, transport systems or the street environment. 

With several years’ senior-level work experience, you will hold a 
degree, or equivalent, and membership of a relevant professional 
organisation. Responsibility for financial, people and project 
management will have shaped your negotiating and public 
speaking skills. Good understanding of disability issues is 
naturally essential. Personal experience of serious sight loss 
would be an advantage. 

You will need to be committed to ongoing personal development, 
and able to identify and oversee research programmes. Close 
working with partner organisations will enable you to accurately 
represent concerns on national and EU forums. Your strategic 
planning, focused on business parameters, will influence those 
responsible for built environments. You will be comfortable 
managing a large portfolio of training and consultancy contracts 
with your team. The role is a national and international one, with 
the commensurate obligations for travel and time away. 

If you have any queries about this post once you have received 
your application pack please contact Jon Barrick, Director of 
Community Services on 020 7388 1266. 

For an application pack please telephone 020 7388 2370 

(24 hour answerphone) or write to the Personnel Department, 
RNIB, 224 Great Portland Street, London W1W 5AA. Please 
quote reference 1813. 

Closing date 4 January 2001. 

Assessment Centre 30 January 2001. 

*alternative arrangements will be made to meet the needs of 
visually impaired or disabled people. 


JMU Access Partnership is supported by both RNIB and 
Guide Dogs for the Blind Association. 
The website address of the JMU access Partnership is www.rnib.org.uk 


RNIB is committed to equal opportunities. 
Royal National Institute for the Blind 


DN linage 


a 
Beat 


“VS = 
AON 
The Guide Dogs 
for the Blind Association } 


tel: 020 7619 7320, 
fax: 020 7619 7331, 


minicom: 020 7619 7332, 
e-mail: patrick.durhammatthews@scope.org.uk 


If you want to sell a car, 
van, wheelchair, scooter, or 


So, if you want 66,000 readers 
to see what your company 

can offer, or the benefits of 
staying in your accommodation, 
call Richard or Patrick now! 


Richard: 020 7619 7336 
Patrick: 020 7619 7320 
Fax: 020 7619 7331, M’com: 020 7619 7332 


piece of home equipment, 
please fill out the linage 
form overleaf on page 43. 


For personal ads, submit 
about 25 words and send 
a cheque or postal order 


for £6 payable to Disability 
Now with your ad. This is 
to help cover our costs. 


To reply to a personal ad 
indicate the Box Number 
and mark the envelope 
Private and Confidential. 
If you do not it will be 
opened. Send to DN, 
address on page 2. 
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je Recruitment (on pages 42 to 46) 


Redbridge Disability Association (ReDA) 


We are a voluntary group working in the field of physical and sensory disability. 


Administration Officer 


Part-time: 25 hours per week 


3-year fixed term contract. 
Salary: £14,658pa (inc) pro rata 


Redbridge Disability Association is an umbrella group, working in the area of 
physical and sensory disability, within the London Borough of Redbridge. 

Funded by a grant from the Bridge House Trust Fund, we are now looking to recruit 
an experienced Administration Officer to be responsible for the office 
administration. 


The successful applicant will have experience in the following areas: 

¢ Aworking knowledge of computers and their application, including word processing, 
desktop publishing and databases; 

¢ Experience of administration in a small office; 

© Knowledge and/or experience of physical or sensory disabilities; 

e Excellent interpersonal and communication skills; 

¢ The ability to be flexible in their approach to work. 


Closing date for this position is: Friday 12 January 2001. 
Interview date: Thursday 25 January 2001. 


ReDA is an equal opportunities employer, therefore this position is open to any 
suitably qualified person. ReDA is affiliated to FIAC. It is an organisation of disabled 
people and a member of BCODP. 


For an application pack please contact us at ReDA, 98-100 Ilford Lane, Ilford, 
Essex IG1 2LD, tel: 020 8514 2565 (answerphone), Minicom: 020 8514 5686, 
Fax: 020 8514 2515. 


e Courses 


7-Day Intensive Training Courses 


for those using an Alternative, Augmentative Communication system. 
David Morris, Soeech and Language Therapist, ChatAbility and 
Anthony Robertson, AAC Consultant, Independent Expressions 
are pleased to announce the dates for these Courses in 2001. 
For further details contact: Independent Expressions on 01438 813658 
or e-mail: Independent.Expressions@btinternet.com 
19-26 January, Center Parcs, Suffolk 30 March-6 April, Center Parcs, Suffolk 
9-16 February, Center Parcs, Suffolk 27 April-4th May, Center Parcs, Suffolk 
2-9 March, Oasis, Cumbria 1-8 June, Oasis, Cumbria 
The aim is to increase awareness of the person’s AAC system, to teach 
vocabulary in a meaningful way and increase the potential of users of 
AAC systems to become more independent living more successfully. 


Growing Older with a 
Severe Communication Impairment 


A Unique Study Day 
for social care workers, social workers, nurses, physios, OTs, SLTs, 
and anyone with an interest in ageing or augmentative communication 


Presented by 
SUSAN BALANDIN 
Centre for Developmental Disability Studies, NSW, Australia 


JOAN MURPHY & NORMAN ALM 
University of Stirling | University of Dundee 


Communication Matters is hosting two regional study days on 
the effects of growing older on the communication skills and 
needs of people with cerebral palsy, dementia, MND and learning 
disability, with particular reference to the use of augmentative 
and alternative communication. Now at two UK venues in 2001: 


London on 2 February 200! & Perth on 8 February 2001 
Delegate Rate: £75 (£65 if paying before |2 January) 


For a Registration Form or further information, please contact 
COMMUNICATION MATTERS Tel: 0870 606 5463 


To advertise your courses contact Patrick Durham-Matthews at 
Disability Now, 6 Market Road, London N7 9PW, or tel: 020 7619 7336, 
fax: 020 7619 7331, minicom: 020 7619 7332. 


Bus Station Controllers 


to £19,676 


London 
Buses 


London Buses works in close partnership with the contracted bus operators 


to ensure the safe and efficient transportation of millions of passengers across 


the capital every day. Our Operating and Revenue Services division is 


specifically responsible for the provision and maintenance of the basic 


infrastructure, including the management of bus stations, stops and stands. 


On the road, these responsibilities are delivered by Area Traffic Controllers and 


Bus Station Controllers, both supervisory positions, but which require a large 


number of hours on duty outdoors and in all weathers. We are looking for 


highly flexible, self-motivated individuals for a number of Bus Station 


Controller positions in various London areas. Principally, you will supervise the 


operation of your bus station to ensure optimum safety and efficiency for all 


users, in compliance with LBSL’s Code of Conduct, including advising on 


potential improvements. 


You're likely to be someone motivated by the achievement of high standards, 


with excellent communication skills and the ability to make quick, accurate 


decisions and deal effectively with difficult situations. You should also posses, 


or be able to acquire quickly, an understanding of all relevant legislation, 


including Health and Safety, as well as London’s bus network and the 


relationship between LBSL and the bus operators. 


Applicants must be in possession of a full driving licence (manual gears) and 
hold, or be capable of attaining, a PCV Licence. Medical fitness to PCV 


standards is therefore essential. 


To apply, please send your CV and a covering letter outlining your reasons for 


applying, to Antoinette Jones, LBSL Human Resources, 1st Floor, 
172 Buckingham Palace Road, London SW1W 9TN or 
email Ibsvacancies@tfl-buses.co.uk. Please quote reference LB042/E. 


Closing date: 5th January 2001. 


Working towards equality 


e For sale 


(demonstrator) 


conversion 


PRE-OWNED & DEMONSTRATOR WAV’S FOR SALE 


VW Transporter 800S 1.9, turbo diesel, 2000 V, 5k miles, green. Lowered floor, WAV conversion 


Renault Kangoo 1.9, diesel, 1998 S, white. Full lowered floor, WAV conversion (new) 
Fiat Scudo 1.9, turbo diesel, 1998 R, white. Full lowered floor, WAV conversion (new) 
WW Caravelle 2.0, petrol, 1993 L, red. Side entry wheelchair access 

Nissan Vanette/Serena 2.3, diesel, 1997 P, Gowrings lowered floor, WAV conversion 
Ford Courier 1.8, diesel, 1997 R, 18k miles, white. New lowered floor, WAV conversion 
Renault Extra 1.9, diesel, 1995 M, white. Lowering suspension, lowered floor and raised roof 
VW Transporter SWB 1.9, turbo diesel, 1995 M, green. 4 passengers, driver and wheelchair, WAV 


Mercedes Vito 108D 2.3, diesel, 1998 R, 29k miles, white. Lowered rear entrance with ramp, wheelchair 
passenger sits alongside driver, 3 passengers and driver 
Ford Transit 2.0, petrol, auto, 1995 M, blue. Full remote control rear doors and Ricon lift, wheelchair driver 
transfers into 6-way seat. This vehicle like new — only 1,200 miles from new £POA 


£16,995 
£10,495 
£13,850 
£6,250 
£8,995 
£10,495 
£6,495 


£9,750 


£13,750 


95 Bonnygate, Cupar, Fife KY15 4LG 

Tel: (01334) 657722, fax: (01334) 657711, 
e-mail: sales@gleneaglesconversions.co.uk 
website: www.gleneaglesconversions.co.uk 


Accessible Vehicle 
Register 


We specialise in locating used 
vehicles to suit the specific needs 
of our customers. If you are 
looking for an accessible vehicle 
or have one to dispose of, contact 
Adam Price.We also supply and 
install all forms of access equipment. 


01202 814112 


adam.price@lineone.net 


All the above vehicles come with our Comprehensive Used Vehicle Warranty 


aGleneagles 


Conversions Lid 


WHEELCHAIR ACCESSIBLE 
VEHICLES BOUGHT AND SOLD 


Selection of 30+ mostly one 
owner low mileage vehicles in 
stock from £3,000 - £15,000. 


For full dealer facilities 
contact Graham Clarke 


01634 243596 


www.gfclarke.co.uk 


We Design And Build Any 
Cot or Bed You Need. 


yore Extra Strong Playpens. | 
Extra Large Stairgates. | 
Fitted Padded Play Areas 


High Quality Fair prices 
Information Phone 01993 842885 


Powerchairs Mobility Consultants | 
New and Nearly New, Electric Wheelchairs, 
3 and 4 Wheel Scooters. 

All models wanted and for sale. 
Ring Free anytime 


0800 074 6834 


All major credit cards accepted 


Why not put your advert. 

on DN’s website? 

To add yours, contact — 
Richard Gresham, 
tel: 020 7619 7336, 
fax: 020 7619 7331. 


a es 


Ne ee ee ee ee ee ee eee 


Continue on a separate sheet if necessary 


@) Standard linage advert 
O Semi-display linage advert 
hey: Box linage advert 


Re a eee 


: Choose an advert style from far right. Send this coupon with your name, address, 
I daytime telephone number and a cheque for the total made payable to 
| Disability Now to: 6 Market Road, London N7 OPW. 


I DN reserves the right to edit advertisements if necessary. Completion of this form does not guarantee inclusion in a particular issue. Sorry no refunds. DN is a non-profit making newspaper. 


t : Please use this form if you are a private individual and want to place a i 
if it ata 1c classified advertisement (not Personal adverts). Write clearly in block 

Classified linage advertisements capitals. Remember to allow a space between words. Use each space 

I ve in the line even if you have to split words at the end. ' 

I . 

EXAMPLE OF standard linage advert. 
ete ce ee a a |_| | 1 Cost: £5.50 per line. Tick box below. 
cst balk es el Dl PT ES acer , 
I semi-display linage advert. Cost: £5.50 
ened leaner Beh prio tees S]vial-n shoe cloden)s ool 1 Se meh iheseva iene Lenses fesmnarephr sp sifey 1] Sa[ eee MAT aero liter | ohn clus £10, Tick box below. ed 

I 
mh cecal evel le oud all AE EE i 
EXAMPLE OF | 
Lie hia lainilan clupbllbeidl tials bee) |. card ~ + ‘le ‘al i a 20 | Basel Sane =| sai aifd | “af iE jar] i ise | | | | box linage advert. Cost: £5.50 per line i 
I plus £20. Tick box below. 
eet} |__| iz | Bip Pe a Ll al Me [ROBES = se I a a 
I 
I 
i 
I 
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¢ Recruitment (on pages 42 to 46) 


Network Development Manager 


Make a difference for 4 million passengers a day 


c £36,000 - £40,000 


At London Bus Services Ltd, our wide sphere of responsibility involves the 
planning and procurement of London’s bus network, facilitating the journeys of 


some 4 million passengers each day. We're now looking for a Network 


Development Manager to maintain and develop the network and play a key role 


in the delivery of this element of the Mayor’s Transport Strategy. 


Informed by your understanding of both the draft Transport Strategy and our 


contractual regime for procurement, you'll introduce new and enhanced services 


throughout London - working in partnership with local authorities, bus 


operators and other stakeholders. You'll be responsible for ongoing research 


programmes to assess demand, and management of the evaluation processes to 


decide investment, always striving to ensure our services reflect customer 


requirements and market conditions. From time to time, your role will involve 


specific projects that contribute to our provision of high quality integrated 


public transport systems. 


With five years’ senior management experience, and a degree in a numeric 


discipline, you'll be highly skilled in applying transportation planning techniques 


and econometric models in an urban environment. You'll need, too, an extensive 


knowledge, or the ability to acquire it quickly, of the London Bus Network that 


includes our statutory requirements. Strong communication and negotiation skills 


are a must, and a further qualification in transport economics and planning 


techniques would be a distinct advantage. 


To apply, please send your CV and a covering letter outlining your reasons for 
applying to Antoinette Jones, LBSL Human Resources, 1st Floor, 172 Buckingham 
Palace Road, London SW1W 9TN or email lbsvacancies@tfl-buses.co.uk. 


Please quote reference LB045/E. 


Closing date: 5th January 2001. 


Working towards equality 


Regional Training Advisor 


Central Scotland 


c.£20,000 + Car 


Helping 
Individuals 
Achieve their 


Full Potential. 


Asa key division within Remploy — the UKs largest provider of supported and 
open employment for people with disabilities — our Employment Development 
Organisation is responsible for the assessment, training and development of disabled 
employees. 


Acting as a source of advice and guidance, with a brief to implement, maintain and 
continuously improve our training strategy, you’ll provide support to a team of 
Employee Development Managers and Co-ordinators, enabling them to deliver high 
quality solutions, using both internal and external resources. 


Ideally a CIPD member and with at least 3 years training and development experience, 
backed by a range of TDLB (A,C&D) Units, you must have a proven track record 
of managing and delivering effective training provision, along with the application 
of ‘best practice’ in respect of employee assessment and development. 


If you're also a capable negotiator, who’s familiar with cost and budgetary control, 
then we can offer an attractive package and the exciting opportunity to really make 


a difference in a well respected company. 

To apply, please send full CV and salary details to: Human SW 
Resources, Remploy Limited, 19 Clyde Street, Clydebank, VA p= 
Dunbartonshire G81 1SX. san 
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Closing Date: Friday 12th January 2001. 


~ EXPANDING THE OPPORTUNITIES FOR DISABLED PEOPLE. 


We are an equal 
opportunities employer 


© Personal 


GENUINE MALE, 39, from Swansea, 
Wales. Likes art, history, literature, and 
socialising, seeks a single, caring female, 
able-bodied or disabled for friendship. 
Box No. 079 


CARING GUY, MID 40’s, looking for lady 
to share my adventurous lifestyle. You: 
petite, mobile, n/s, artistic, intelligent 
with very gsoh. Box No. 080 


MARY, 53, LONELY, cuddly, smoker, 
gsoh. Own car/house. Have osteoporosis 
and walk with elbow crutches. Qualified 
but currently at college updating my 
skills. Love to hear from male for friend- 
ship initially. I love music, reading and 
travel. Kent area. Box No. 081 


¢ Cars/vans 


AUTOCHAIR CAR ROOF-TOP wheelchair 
hoist and carrier with control box. £240. 
Tel: 01922 415502. 


CHAIRMAN ESCORT 1.3 
automatic, M reg, 20k miles, 12 month’s 
MOT, red. Access via rear ramp, push 
pull, 3 seats, vgc. £7,000. Tel: 020 8445 
2377. 


MERCEDES V CLASS, 230 trend. 1998, 10k 
miles. Side conversion, many extras. 


£18,500. Tel: 020 8452 1401. 


ELAP ROTATING CAR seat to fit Rover 200, 
vgc, £250. Also, roof bars and roof rack 
to fit same, £75. Tel: 01246 279283. 


NISSAN VANETTE VERSA PLUS 
1992, J reg, 1.9 diesel, red, 5 seats and 
space for wheelchair passenger. Electric 
tail-lift. Taxed end May 01, fsh, 30k 
miles. Sunroof, Kenwood radio/cassette. 
£1,500 ovno. Tel: 0208360 3927 (Enfield). 


RENALT EXTRA FREEDOM, 1390cc, R reg, 
white, Sk miles only. Serviced every year, 
lowering suspension. MOT till Oct’ 
2001. Must be seen, as new. £10,000 ono. 
Tel: 01992 767104. 


FORD FIESTA COURIER, J reg. 4 seats plus 
wheelchair. Easy rear access ramp. 1 year 
MOT. £4,000. Tel: 01256 703735. 


CHAIRMAN NISSAN SERENA LX, 1996, N 
reg, grey, 35k miles, 5-seater with rear 
wheelchair ramp and lowered floor, 45in 
headroom. Fully fitted with inertia belts. 
£8,950. Tel: 01623 8829807, e-mail: mar- 
cus@coulam1.freeserve.co.uk 


CONVERTED NISSAN VAN, J reg, red, vec, 
60k miles. Mot August ’01, 1 owner, elec- 
tric tail lift, power steering, sunroof, 
stereo, alarm. £30,000 ono. Tel: 01922 
622444. 


CHAIRMAN RENAULT EXTRA 1.4, wheel- 
chair rear entry by ramp, 4 seats. Fsh, 
23k miles, late M reg. £4,800 ono. Tel: 
0191 410 7581. 


NISSAN CARGO 2.3, V reg, 4k miles, rear 
ramp, winch, four speakers. Excellent 


condition, £10,500. Tel: 01904 620384. 


Continued on page 45 


DISABILITY OUTLOOK LINKS PROJECT 
PROJECT MANAGER 


(3-year fixed term contract) 
37 hours 
Salary: £18,500 


Due to a successful application for continuation funding from the 
National Lottery, Disability Outlook wish to recruit a full-time Project 
Manager for the above project. 


The Links Project was established in order to encourage and 
support people with a physical and/or sensory impairment in taking 
up opportunities within education, training, employment, 
volunteering and social and leisure pursuits. The project also works 
with mainstream providers to help identify and overcome potential 
barriers for people with a disability seeking to access the above. 


Application pack, including job description, person specification 
and background information on the project are available from the 
address below. 


Disability Outlook is an equal opportunities employer. We are particularly 
keen to hear from applicants from under-represented sections of 
the community. This post is also open to jobshare. Information pack 
is available in large print, Braille and cassette tape. 


Closing date for applications: Friday 26 January 2001. Interviews 
will be held in mid-February. Applicants who have not heard by 
] February 2001 should consider their application unsuccessful. 


Mr John Bowes, Chairperson, Disability Outlook Forum, Kimblesworth 
Industrial Estate, Kimblesworth, County Durham DH2 3QT, 
Tel/Fax/Minicom: 0191 371 2222. 


pre in Pa i MOBILE 
sh°pm®bility 


working from the Multi-storey Car Park, New Beetwell Street, 
Chesterfield S40 1QR, Tel/Fax: 01246 559331. 


This exciting new service, taking shop mobility scooters and wheelchairs to 
Dronfield, Eckington, Killamarsh, Staveley Bolsover and Shirebrook in the 
New Year, needs 4 new members of staff. 


Finance and Strategy Manager (37.5 hrs per week, salary: £18,000pa) 


to raise funds for the new service and to ensure its smooth running. 


Development Officer (22.5 hrs per week, salary: £13,000pa pro rata) 
to ensure that the new service reaches its full potential as soon as possible. 


Shopmobility Organiser — 2 posts (22.5 hrs per week, salary: £9,185pa pro rata) 
to work in the new service and as part of Chesterfield Shopmobility’s 
existing staff team. 


All posts are for 3 years with funding from the National Lottery Charities Board. 


Full details, job description and person specification can be obtained from: 
Mrs P Henman, Chesterfield Mobile Shopmobility at the address above. 
Please enclose an SAE. 


Closing date: Friday 29 December 2000. ) 


NATIONAL 
LOTTERY 
CHARITIES 
BOARD 


A division of Chesterfield & District Community Transport Ltd. 
Company No. 03325913, Registered Charity No. 1065119 


ADD wants to recruit more 
disabled staff in 2001. 


Assistant Finance Manager 
(part-time) 

Are you an experienced accounting 
professional, preferably with a qualification, 
looking for a challenging and satisfying job 
where you can make a real contribution and 
promote high standards of financial reporting 
and accountability? 


, 


Action on Disability 
and Development 


You will work in a small committed and friendly team to provide the full range of 
accountancy and financial services for ADD, supporting overseas programmes in 
their human rights work with disabled people’s organisations in Africa and Asia. 


You need to have a sound grasp of accounting and financial control principles and 
their practical application. You will be highly computer literate and will work 
extensively with Sage Line 100 accounts package and Excel spreadsheets. 


Salary: £9,000 - £12,000 for 21 hours (full-time equivalent £15,000 - £20,000pa). 
Closing date: 23 January 2001; Interviews: week beginning 29 January 2001. 


ADD is fully committed to equal opportunities. Our offices are fully accessible. Relocation 
support is available. Disabled candidates are particularly encouraged to apply. 


For an application pack please contact ADD stating what form preferred: standard 
print, large print, disk, e-mail, tape or Braille. 


ADD, Vallis House, 57 Vallis Road, Frome, Somerset 
BA11 3EG, tel: 01373 473064, fax: 01373 452075, e- 


& ABOy, 
mail: add @ gn.apc.org, website: www.add.org.uk 


Please note that office is closed from Friday 22 December 
to Monday 1 January inclusive. 
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Centrica is the company behind three of the UK’s best-known brands: 
the AA, British Gas and Goldfish. We serve around 18 million 
customers throughout the UK — and every one of our customers is 
important to us. This is why it’s essential that we anticipate the specific 
requirements of, for example, disabled people, members of ethnic 
minority groups and our ageing customers. And to this end, we have 
created a brand new role. 


How can we efficiently and cost-effectively communicate with 
customers who have impaired vision? Is our translation service as 
comprehensive as it should be? Are Centrica buildings easily 
accessible? Just some of the issues you'll help to address in this 
integral, project-orientated role. You'll support the Customer Diversity 
Manager in implementing a business strategy that targets all our 
customer groups — collecting and analysing a mass of diversity data, 
tracking issues that affect customer perception, as well as reviewing our 
current/future products and services. 


Because customer loyalty can 
never be taken for granted 


would be useful e.g. the Disability Discrimination Act. Teamworking skills in 
their broadest context and the ability to influence people at all levels will be 
important, as will a high standard of numeracy and experience of 
undertaking analysis. Applications for this role are particularly welcome from 
disabled people who are currently under-represented in the workplace. 


In addition to the chance to have a major influence on our customer 
strategy, you can look forward to a competitive salary and a wide range 
of benefits. 


To apply, please send a full CV to: Centrica HR, Fanum 
House, Basing View, Basingstoke RG21 4EA, or email: 
centricahr@theaa.com, quoting reference 1D SVO6DB. Please email 
any questions you may have to the above address or telephone: 
01256 493716 and speak to our Human Resources department. 


Classified 45 
[+ Services 


Gravesham Mobility 
“We care for your care” 
Stairlifts Fitted from £1,700. 
4-wheeled scooters from £1,295. 
Electric reclining chairs. 
Electric wheelchairs. 
All general accessories. 
Cosyfeet shoes. 
Contact: 
38-40 Perry Street 
Northfleet 
Ar Kent DAI! 8RE 
01474 564897 


& 


Birkdale Clinic: my practice has a relaxed and tranquil 


atmosphere. The aim of the treatment, which comes 
about as a result of co-operation between myself, as the 
therapist, and the patients, is to empower, encourage 
and motivate the person to regain their confidence and 
awareness of their body. Call Mrs Bondarenko, 


Tel: 020 8998 9403 


Of degree level education (or equivalent), you must have a track record 
that demonstrates your ability to look at business issues from a customer 
perspective. Knowledge of legislation that relates specifically to the role 


www.centrica.co.uk 
@ 
Sy < centrica 
Aes taking care of the essentials 


£236.99 per week 


London 
Buses 


Traffic Surveyor 


Move along with London Buses 


At the top of the London Mayor's agenda, and a vital part of the strategy to improve 
transport throughout the capital, is the provision of quality bus services. To ensure we 
satisfy the varying demands of our customers, we must continually monitor and 


analyse bus usage across the network and have established a Passenger Data team to 


carry out this critical work. 


Two vacancies have now arisen within this section for Traffic Surveyors, whose 
principal duty is to collect data through ‘on-bus’ and ‘roadside’ surveys. This includes 
recording passenger loadings on passing buses from a specific outdoor position, and 


carrying out passenger interviews and ‘origin and destination’ surveys on route. 


Good communication and interpersonal skills are clearly essential to a role which 
involves working with the public, while thorough attention to detail and neat 
handwriting will enable you to accurately record vital information. Happy to work 
outdoors and in any weather, you will need to be fit enough to stand for long 
periods and be a good traveller. You should also be able to travel anywhere in the 
capital from your home. Knowledge of London bus routes and a home telephone - 
for downloading information from hand-held data capturing equipment - will be 


an advantage. 


Traffic Surveyors work an average 38 hour week, although staff will be asked to 
work varying shifts of between 6 and 9 hours duration to fit specific jobs. Each 
shift includes a fixed allowance of one hour a day in recognition of the need to 
travel to various locations. Working hours will normally be during the period 0700 
to 2100 hours but some duties may start or finish outside these hours, including 
some all night duties. Early or late shifts will normally be worked but there may be 
an occasional requirement for middle shifts to be worked. Overtime may be 
worked on particular jobs. Two rest days per week will be allocated, normally 
consisting of Sunday/Monday. A uniform is provided. 


To apply, please send your CV and a covering letter outlining your reasons for 
applying to Antoinette Jones, LBSL Human Resources, 1st Floor, 

172 Buckingham Palace Road, London SW1W 9TN 

or email Ibsvacancies@tfl-buses.co.uk. Please quote reference LB044/E. 


Closing date: 5th January 2001. 


Working towards equality 


e Cars/vans 


RENAULT TRAFIC MINIBUS, G reg, 13- 
seater, 32k miles, 11 months MOT, elec- 
tric Ratcliffe tail lift. Will accommodate 
two wheelchairs and eight fixed seats in 
rear. £2,750 ono. Tel: 01493 441540 
(Great Yarmouth area). 


CHAIRMAN FIORINO 1.4 
1996, red, N reg. Lowered floor and 
ramp, electric belts, tinted glass. Superb 
condition, new MOT, 16k miles, service 
history. £5,450. Tel: 01579 383149. 


MERCEDES VITO 113 van, 2.0 L, R reg, 
1998, converted with electric lift, win- 
dows all around, suitable for wheel- 
chairs. Excellent condition. £14,500. Tel: 
01889 584902. 


CHAIRMAN ESCORT 1.3 
J reg, with electric winch and ramp for 
wheelchair. 57k miles, fsh, MOT 


expires July 2001. £3,500 ono. 
Tel: 01932 220790 


FIAT FIORINO 1.3, L reg, unleaded, 10,300 
miles. Winch and wheelchair ramp. 
MOT Dec’ 2001. Good condition. £4,500 
ono. Tel: 020 8363 1498. 


NISSAN PRAIRIE GLX, 7 seater, J reg, 1992, 
46k miles, MOT May 2001. Constables 
conversion with front passenger electric 
wheelchair. Excellent condition. £4,500. 
Tel: 01253 868874. 


DAIHATSU HIJET 1300cc 
V reg, white, 10.5k miles, access for 
wheelchair via rear ramp and winch, 
3 seats. Lightweight vehicle, easy to 
manoeuvre. Excellent condition, 
£7,500 ono. Tel: 01328 838559. 


AUTOCHAIR MILFORD ELECTRIC person lift 
with sling. Fitting instructions. Cost £1,395. 
Little used, £650. Tel: 01922 415502. 


BNL Oke 
CORPORATION 
OF LONDON 


ZOoOL1 


Classified deadlines for 
the February issue: 
Booking deadline is 
42 January 
Copy deadline is. 
16 January 


SOCIAL SERVICES 
DEPARTMENT 


Occupational 


Therapy Assistant 


Ref: OTA8 


£16,920 to £19,950 inclusive 


A fulltime Occupational Therapy Assistant is required for the Occupational 
Therapy Team within this unique Social Services Department. Our small 
and friendly team provide a range of services to people with physical 
disabilities, sensory impairments, learning disabilities and mental health 
problems, promoting their independence and well-being. These services 
include the provision of advice, rehabilitation, equipment, adaptations, 


community alarms and travel passes. 


The post, based in Milton Court, involves direct work with City residents 
in their homes and within the community, under the supervision of a 


qualified Occupational Therapist. 


No formal qualifications are required but experience of working with 
people who have a disability is essential. Knowledge of sensory impairment 
and/or rehabilitation would be an advantage. You will be required to 
maintain written and/or electronic records of their work. 


Further details are available from the Director of Social Services, Milton 
Court, Moor Lane, London EC2Y 9BL. Telephone 020 7332 1218 or 
020 7588 4579 (24 hour answerphone). Alternative format recruitment 


literature can be provided on request. 


The closing date for applications is Friday, 12 January 2001. 
Interviews are likely to be held in the week beginning 22 January 2001. 


The Corporation of London is committed to equality of 
opportunities. We welcome applications from all sections of the 
community, particularly from black and ethnic minorities, and 
people with disabilities who are currently under represented. 
The Corporation operates a no smoking policy. 


° Wheelchairs/scooters . ¢ Household/family — 


ROHO CUSHION 16in, with cover and 
pump. As new, £150. Tel: 01254 689511. 


SPECTRA ELECTRIC WHEELCHAIR, 
Scandinavian Mobility. August 1999, 
dual control, gel cushion, car ramps. 
£2,200. Tel: 01462 712639 (Herts). 


QUICKIE GPV LIGHTWEIGHT w/chair. 16/in 
seat width, 16in back height, puncture proof 
tyres. Good working order. Cost £1,600, 
accept £500 ono. Tel: 01803 840120. 


ACTION 2000 LT 
large w/chair with jelly cushion. 
Self-propelling wheels. Good 


condition. £400 ono. Also, fold-up 
transit chair to fit in car boot. 
Tel: 01932 220790. 


KINGKRAFT EASIBATH HI-LIFT 2100, 
5 years’ old. Cost £4,000 new. £600 ono. 
Tel: 01923 771146 (Rickmansworth, Herts). 


ACORN DE LUXE stairlift. Fitted new at a 
cost of £2,300 on 23 August 2000. Used 3 
times. Lefthand fitting, 13 straight steps 
or less. £950. Tel: 01480 473842 (Cambs). 


OSWESTRY-TYPE ADULT standing frame. 
£80. Tel: 01922 415502. 


NEW CAREFLEX SPECTRUM reclining 
waterchair with leg rest and footplate. 
Superb comfort and pressure manage- 
ment for disabled person. Cost £1,300, 
sell for £895. Tel: 01623 882907 (Notts), 
e-mail: marcus@coulam1.freeserve.co.uk 


Continued on page 46 
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46 Classified 


c£30,000 - : 70,000 + substantial benefits 
and flexible working options 


POWEX ELECTRIC PEDAL machine with 
forward and reverse. Securing straps on 3-4 BEDROOMED BUNGALOW 
footplates. Speed control. £250. Tel: adapted for wheelchair user. Near 
01922 415502. Liverpool (10 miles), M62, and 
wBeTES Manchester. A short push to the 
ae 


COLT TRICYCLE — EASY gear made by 


Quest 88 Ltd, with hip support, ankle 


shops, supermarket, buses, train and 
hospital. Large (20ft) conservatory 
overlooks easily maintained paved 
garden. Living room, kitchen, 
foot orthosis, AFO-type footplates, bathroom, shower room with 
accessories, red and blue, suit 5-9 years. walk-in shower. Fourth bedroom 


£275. Tel: 0118 972 3939 (Reading). 


currently filled as study. Integral 


garage with automatic door. Parking 

for 4 cars. Double glazing and central 
heating. £144, 950. For details, 
e-mail: Roly@24-7freecall.net, 


A PAIR OF METAL or tel: 0151 493 2600. 


ramps, £50. Fold up portable 


commode, £50, and padded ring for 
seat, £20. Tel: 01932 220790. 
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; This world class organisation faces changes and challenges that will test the energy and vision of all those 
involved. Headed by an outstanding leader and supported across the group by some of the most dynamic 
achievers in this specialist field, the Diversity Team are fundamental to the large scale change management 
currently taking place. 


Be very clear, this is not just about targeting certain issues and addressing them. This is full-scale change 
across Europe from new recruit to senior executive. Here is a chance to make a lasting difference to the way 


business is conducted. 


To deliver the strategy that has been laid out will require expertise, credibility and impact from a team who 
must become respected educators and enablers. Creating a professional consultancy that is branded and 
“marketed to become a recognised font of knowledge and inspiration internally and externally is just part of 


the vision for the future. 


With specialist projects for dignity at work, work life balance, recruitment and selection, training and 
communication to name but a few already in progress, there is room for personal specialisms to be 


developed and encouraged. The need is for a team who will work together, sharing ideas and listening to 
each other to bring the overall strategy to fruition. Whether you approach diversity from a product 
marketing, people management, social or community perspective - ideally from all three, we want to hear 


from you. 


Dependent on your level of experience or specialist area your role would include a mix of project 
management, policy development, external representation and training. With a Pan-European focus on all 
activity, an enlightened perspective to working within different cultural and legislative frameworks is vital. 


For further information, please send your CV with remuneration details 
to: Dextra Executive Search & Selection, Eagle Court, 

Concord Business Park, Threapwood Road, Manchester M22 oRR. 
Email: email@dextra-selection.co.uk 

Tel: 0161 932 6117, Fax: 0161 932 6347. 

Reference: A255DN. 


Chief Officer 


Are you dynamic? 
Not afraid of hard work? 


If so, we need you to continue the development of our 
organisation. 


You will need to be a good communicator, have 
considerable management experience, knowledge of 
disability legislation and a flexible approach. 


25 hours per week, c. £22,329 inc. London Weighting 


For details and application form contact: DASH, H.I.L.C., 
Royal Lane, Hillingdon, Uxbridge, Middlesex UB8 3OX. 


Closing date for applications: Wednesday 24 January 2001. 


EXECUTIVE SEARCH & SELECTION 


Look!...Look!...Look!...Look! 


Opportunity to work from home (any area), 
or from our offices (London N14). 
Full-time, part-time, flexi-time. 


TELESALES £15-£20 per hour OTE 


Easy! Would suit disabled person or carer 
at home. Telesales experience helpful, 
but not essential. Confident, comfortable, 
cheerful phone manner is a must. 


Interested? Call now. 
Please call Mr Hadari on 020 8482 2222 
uhelpme.co.uk 


“The instant help finder” ™ 


Handidate 


wishes everyone 


a very happy 
and prespercus 


New Year 


E-mail: handidate@btinternet.com 


Website: www.handidate.com 


Tel: 01473 226950 
Fax: 01473 254030 


Freepost, Handidate, The Wellington 


Centre, 52 Chevallier Street, Ipswich, 
Suffolk IP1 2BR 


A member of ABIA 


Find-A-Friend ' 
: Alone? Why? You needn’t be! 
! Any adult, any age, anywhere 


Able-bodied or Disabled 
Single, bereaved, divorced, separated, partnered 
or married — choose your own ideal relationship 
to share all life's activities or needs of which you 
feel you are deprived. Your solution begins with: 


1 Weir Street, Northwich, Cheshire CW9 5HL ! 
Tel/Fax: Int’ 00+44+ or UK (0)1606 49093 } 


DN is not responsible for claims made 


in the adverts it prints. All readers 
should check claims with the 
advertisers before relying on them. 


sollowing on the Up for grabs 

theme from the December 
sue, we are able to offer you 
me more high quality 
ildren’s toys. 

Galt is a leader in 
-velopmental 
id creative 
‘oducts for 
ildren, 


id 


yecialises in innovative 

roducts for babies and todlers. 
We have two Playnest & 

ryms, worth £40 each, and six 

ingle Floor Puzzles, worth 

10 each, to give away. 


The Playnest & Gym 
(below) is a soft, multi-sensory 
environment for babies to play 
in. It has a colourful farm scene 
printed on the supporting body, 
and comes with five different 
toys on each side for 
visual stimulation, 
which can be 
moved around as 
desired. There is 
a sky frame 
cover, musical 
sun, star 
mirror, 


ladybird 
rattle and 
crinkle 
butterfly. 
The 
Jungle 
Floor 
Puzzle, 
for 
children 
aged three 
to six years, has 30 extra large 
pieces cut in the exact shape of 
the animals or objects (such as 
the three shown to the right) to 
make it easier for children to 
do. It measures 90cm by 60cm, 


James 


chime bird, 


and can be 
wiped 
clean. 
Fora 
catalogue 
write to 


F Galt & 

y Co. Ltd, 

® Brookfield 
Road, 

e Cheadle, 
Cheshire SK8 

2PN or tel: 

0161 428 9111. 


NO It’s time for Lego 


ee ne a child to tell the 
time is never easy so the 
1ore fun you can make it, the 
etter. Sound familiar? Then 
nis is for you. 

Lego, the ever popular 
oy, NOW 
roduces a 
‘Ime range, 
nd we have 
ix of their 
‘ime Teacher 
‘lock, worth 
22 each, to 
ive away. 

The clock 
tself, 
laving 


the Lego building 
plate top and 
bottom, can be 
integrated 
with other 
Lego. 


It comes with a mini-figure 
with five different hats such as 
a baseball cap to denote play 
time and a chef’s hat for meal 
time. 

There are large gear wheels 
on the back to help small 
children change the time, the 
minute bezel has a numeral 


highlight, there’s a night light 


and even alarm and snooze 
functions. 

The clock comes with a 
Time Teacher illustrated 
book to help teaching, 

giving useful guidelines, 

examples of practice 

sessions, hints and tips. 
There’s even a set of 
stickers and a certificate for 
completing the activities. 

For a copy of the Lego 

Time catalogue, which 
includes different themed 
clocks and watches, write to 
Lego Time, 33 Bath Road, 
Slough, Berkshire SL1 3UF. 


e Battery is included. 


Up for grabs 47 


y Play and play all day 
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Tick your chosen competition circle(s) 
below, add your details, and send FOR 
FREE to Disability Now, Freepost 

WD4323, London N7 9BR, or you can fax 

it on 020 7619 7331, or e-mail the details to 

editor@disabilitynow.org.uk 


¢ Closing date for offers: 31.1.2001 ¢ Entrants must 
be over 18 ¢ No proof of purchase required ¢ UK 


CONDITIONS 


entrants only ¢ No cash alternatives ¢ Winners 


] 
| 
i] 
j_ notified by post ¢ Editor’s decision is final ¢ Special offers not open to DN 
j_ staff or associates ¢ Winners may be announced in DN ¢ This is a joint 

1 partnership with James Galt & Co. Ltd and Lego Time and we may use 

f your name and address for further marketing purposes. Please tick the box if 
t 


you do not wish your name and address to be included (J 


® 


All the 

best news, 
views, jobs 
and offers. 
On sale 27 


January. 


@ GETTING AWAY FROM IT ALL 
Fancy ghost hunting in Texas? Thinking a carer would help? 
Wondering about equipment and luggage? DN has the inspiration 
and the answers. 

@ LOVE Is A (SOMETIMES) COLD CLIMATE 

“Coming aes to family and ae choosing a dating agency, 

placing a personal ad — experiences, comment and advice, 

including from Simon Parritt of SPOD (Association to Aid the 

Sexual and Personal Relationships of People with a Disability). 


@ HOWTO... 


Make ends meet. Expert help with managing your money. 


NEWSAGENT ORDER FORM 


: (Please complete and take to your newsagent) 
; Please reserve me a regular copy of O 

| Disability Now until further notice 

1 Please deliver a copy of Disability Now O 

ito my home address 

(NEWS. el Bona Sia ir 
W652 ON cos ee eee ae 
2 

| ooeeeeetnmncarnannnn 
Bc ssssclbvccoescecsisbensseronseryosso-savasannnsannsteanctsreedusaconasssons}Tnadnecndenot@dneeouazesnaasvocdssvesases hunhgunersee 


mayiselels am bo JO a a a. 


i 
PSII CS occas erttececesnecestoisnsneensnenedettcnraneennteratbaretoarencrnree 


' To the newsagent: Disability Now, ISSN 0958-4676, is 
i published monthly by Scope, 6 Market Road, London 
IN7 9PW. 


lt is distributed by MMC Ltd, Octagon House, White Hart , 


, Meadows, Ripley, Woking, Surrey GU23 6HR. 
j Tel: +44 (0)1483 211222, fax: +44 (0)1483 224541. 
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